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Purpose: This study was conducted to explore the healthcare experience of residents participating in the Community-
Based Hypertension and Diabetes Registry Program. Methods: This study used qualitative content analysis. Data
were collected from in depth interviews of fifteen participants, who either participated in the program hosted by the
Training Center for Hypertension and Diabetes for more than two years or participated in an intensive one-on-one
education program. Results: The results showed that the core theme in healthcare of participants was ‘Proactive
healthcare with attention and systematic guidance of experts’. The positive reinforcement of staffs and the
improvement of self-efficacy through effective close management were found to be positive influencing factors of
participation. The theme consisted of the following categories: ‘Participation in the program with positive expectations
on healthcare’, ‘Interest in body and health’, ‘Vitality in life’, ‘Confidence in dealing with disease’, ‘Thankfulness for
close care and attention’, and ‘Desire for continuous care’. Conclusion: When establishing policies on managing
chronic diseases, a strategy that reflects the results of the study is required. It is necessary to build up emotional
relationship among stakeholders, and expand opportunities for close healthcare such as one-on-one customized
training, and mutual cooperation with various organizations in the local community.
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Table 1. Concepts, Subcategories, and Categories of Health Management Experience of Study Participants

Concept Subcategory Category

- Dependency on drugs, Desire to know methods to stay ~Participation in the program
- Lack of daily healthcare, healthy with positive expectations
- No treatment after diagnosis on healthcare

- Repeatedly getting better and worse, Desire to live healthily

- Not wanting to burden children

- Reduction of medical expenses, Benefits and incentives in

- Free examination, participation

- Provide gift cards

- Realize the need for healthcare, Concern on health conditions Interest in body and health
- Taking medicines regularly,
- Understanding the consequences of leaving disease

untreated

- Frequent weight measurement, Interest in health indicators
- Becoming sensitive to test results

- Weight reduction, better health condition Vitality in life
- Better results in blood test,

- No more numbness of hands and feet,

- Less fatigue

- Feeling healthier than before

- Less drinking and smoking, healthy lifestyle
- Efforts to exercise,
- Efforts to eat healthy diet

- Avoid gatherings mainly eating meat Changes in relationships
- Better communication,

- Better family relationship,

- Consolation,

- Sharing health-related information

- Understanding disease well, Understanding disease Confidence in dealing with
- Understanding the importance of managing disease, diseases

- Understanding taking medicines is not enough,

- Putting efforts to stay healthy

- Weight control, Setting health goals
- Efforts to improve results of health tests,

- Prevention of complications,

- Continuous education

- Being complimented, Positive feedbacks Thankfulness for close care
- Motivation to stay healthy and attention
- Gratitude for kindness, Thoughtful care

- Thankfulness for one-on-one care,
- Better care than by family

- Lack of accessibility, Obstacles Desire for continuous care
- Limitations in the number of trainings,

- Fixed open hours of the center,

- Concerns on post-program participation (stopping self-care)

- Insufficient promotion. Active promotion required
- Insulfficient participation of hospitals
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