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Abstract

This study was examined whether the experiential marketing factors proposed by
Bernd Schmitt were applicable to the consumer behavior of active seniors. The study
was analyzed the influence of SEMs have on value perception of brand and attitude
formation as well as the behavioral intentions of active senior consumers and whether
this effect differed between the level of commitment. For empirical analysis,
frequency analysis, EFA, reliability, CFA, SEM, and multiple-group comparison
analysis were performed. The results showed that sense and feel factor did not have
a significant influence on the value perception of brand, while think factor had a
positive effect on the value perception of brand. Act factor did not affect the value
perception of brand; on the other hand, relate factor had a significant effect on the
value perception of brand. The result of structural equation modeling also revealed
that the value perception of brand had a positive influence on attitude formation and
behavioral intentions. The result of multiple-group comparison analysis confirmed
that the influence of act factor on value perception of brand differed according to the
level of commitment, but the positive influence of act factor on value perception of
brand was limited to the high-level of commitment group. As a result of the influence
relate factor had on the value perception of brand, differences existed between the
two groups, and the low-level of commitment group had a greater influence than the
high-level of commitment group. So it will be effective for active senior consumers
to form fashion communities and let them participate in to enhance positive consumer
behavior toward fashion brands.
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HE|E AILIOS] R DAEE S5t BHE JIAXIZ0] BT Y ¥ S =0 0jX= FE - 2Y F=0| T2 HuE FHC= - 9
(= 1) golx Q1A U SEEIY AS Zat
Factor ltems Std, Est. Est. SE CR C.R.  Cronbach's a
ZotR-e QlE|T]of 734 714 .039 18,258
vgo] ARk g7 710 785 046 17.077"
2k el gof 630 695 047 14.929" /829 828
vz W vMD 788 761 038 20,174
ki 718 735 042 17.338"
ul g ellAe] 18 AujAE Qlsl A7) A 795 867 041 20,993
Q17 AujA& e Halsof tha)] Hele 3 826 904 041 22259
A BREoA AFshs AHAR QIS £ A W= EA% 876 988 040 24421 .901 919
HalEe} THEl Baso] gk 1A 828 940 042 22,306
uj ol A Algss CsE Qe F3A sk F 841 977 043 22,866
ZERRAS 53 HAlE Q1| 764 770 .039 19.741"
Hile FEES B9 HAE X 780 770 038 20368
217 o[HlE FFol& <l Halt Q17 814 871 040 21679 00 015
HalsoA9] oMIE AEOR g HAE 917 851 964 041 23265 o
uge Aol e F3k Hals 1% 806 .839 039 21.343"
v o] AlFo R Qg Hale Q1% 764 776 .039 19716
vals uf&lol| Ao 2 A|E 765 1936 054 17.488"
e HE Aol A 2] i Al 765 936 0? 7 . 50
Hale ofio 8] il A7 .854 989 .050 19.632
AElE 3ad g4 762 817 042 19306
CRMS E3t Bai=olo] A4 81 958 045 21,113
WA Lo as ] 27 0 L2 > - 873
=0 vl Aulxpeke] A4 761 1930 049 19,161
Hl=o| Ao Edgslo] digt =7 780 902 045 19.880"
MU A~E Bt BalE ZExR|Z 810 904 042 21,6117
P;gﬂE uj kel Al0] &S Egt Bl 7px|%)2) 872 980 040 24256 003
2zb W W AES SR BAE 7P 853 930 040 234300 :
R b e e i e R 3 817 953 044 21,905
Halsof gk 41| .839 824 036 22925
Halsof digt 30 I A .833 862 038 22,661
Halso] digh ¥4 811 837 038 21,7917
Hw a4y 2o dig 54t 844 893 038 23191 o34 945
Haioo] gk SR IS Fe A W 9w 861 941 039 23.922°
Hale W gy .849 913 039 23.348"
S 3 821 2910 041 22,163
AW o= 864 .898 038 23.650
Z)¢lafe] HHE o 847 963 041 23275
A e S o 767 996 050  19.813°  .895 .909
Al o] 845 894 039 232007
=7 9w .839 957 042 22,673
oHlEo] Aoz o 841 1.018 045 22,842
o] Q1F AHAR QIF Hal= WA .82 994 044 22336
oy el ikl ES = 2 2 30 en o1
ol E Zrojo]| Qlo] H2dl= A /889 1131 045 24.973
oMl Eo] 2l A 842 1102 048 22,868
“p(.oo1
(47.1%) 2 1= et Aty W A e HeS Sl
7} el ZAwo] gt el Reley
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(HE 2) THEIES 743 Zat
Zkz} ZEA] ol SHE it geie M SHE O =0|
=t (=i=] RIX| IS ZHA| JIRIX|Z¢ Bl & s o= =T
w7y 515
e Sy 6%
_ .620° 704"
1% 364" 406" .635
A 455" 449° .490°
s 207" 202° "240° 657
s 528" L611° 655" 480"
A 279b 373" 420" 230" .606
Haje 490 588 689" 466 726! 703
ZHA A & 240" .346° 475" 217 527" :
1Al .543° 572! 712 .509° .683° .818"
A= 205" 3277 5077 259" 66 669" 701
3 460! .588" 625" .458' 677" 739" 781"
45 o= 212 346" 391" 210 458" 546" 610" 694
] 415" .589" 615" 470" .690" 740" 712 717
== 172" 347" 378" 221" 476 548" 507" 514" 723
Diagonal values in bold represent the AVE,
a : Correlations of variables
b : Square correlations of variables
shlE o, zF aclo] tigh Algw= &4 2 shelek. oL Axt, A Al A Ade
W2 HE Q1o AlEE glo] MG 7890] Hle 7R zte] fofuelh Paks wAA] ok
Apom Ueh} = AFAS 7 zlom 8 - Ao ekt X ARe A= g}
NRASS A A1 & (Composite Azt H(#)e] FFE A For el
Reliability)= H% 70 oJ4o= Ueh} =3 SRR FEA AP BWHE SR A| 7ol
wele] Syetbye Shagh glom sl oud 9 wAK g lo® dehgw,
L= S A< el A G D gy TAA A Hie 7Ex x| zke] J(+)9]
oo TEEY A5 Sl WA F& vXE o s, & W4 B
FEGvEIgE RSO A SRlst  ds ojgelde] Ag upAgel oels Aol
Ak 1 AW, BE gdaasatigie] 7R 2BRLe] Bl 7R Azt H()] PRk
¢l s0o)de s uebyiar, A Ak n2 Aoleh ek b 12 FHE A EEQdh
o AVEGHHTE Ao Zo® ekt mEed AW uBEe B@ HAS A ze] ofelu
& shugh gom selEnh O Avhe (E AUl avide] gE el Ywel Jue

2y} g

© WA AR oAl Al el W
ool ujAt el 9o} Beme| w2 %
ol rofny] A b1, 7hd2, Fpdan 74

45 Adsshl sl A YR A4

A= Aer Uety 7 2= e QI
AE gL £33 BdE 7px]A|zbo] HE|E
Alyol axnfAke] B ool mix|= Pk
AR A, foulgh Rk nAe Ae®m
LEl 7 3k QI o) axB|AHE]
54 Ae £ 54 gl o

s 2 Ao A
A4 WEOE felnldh e nlate 7l
=35 X &(VAB hierarchy model)2 A
At Az B % ek A% upAEe 4
@ o) B A B O B
SEE Aol Aulde] E ojwo]



AE|E ALI0I9 ME DS S5t BT JIRIKIZ0| BT ¥ 2 &5 =0 ORls ¥8 - 2 Mzl 02 Hlus 02 - 11
(HE 3) TZEIHA naEM 2nt
Hypothesis Structural path Std. Est. Est. SE CR Result
4 — H3E 7R R4 -.056 -.053 048 -1.099
48 — HAE 7R AZL -.003 -.003 .053 -.058
H1 §1x] — BRiE 7pX] A7k .356 .336 061 5.487 " BH e
Pz — Bl TP R 061 057 042 1.364
A — B 7R A7 .579 .545 .060 9.056
H2 HAlE X372 — = g4 .908 881 .044 19.984 A
H3 HHE 7pAR|Z — P on .374 354 082 4,303 2
T4 HE g4 — ds 9w .505 494 .085 5.782" e
p<.001
(H 4) geff 28N 2 =X S9N #3 Zut
RMSEA  TLI CFl  Chi-square  df Cd*l‘f'f‘esrgggge df difference  p-value
AR .036 .924 .932 2080,061 1258
A F LS 036 925 .931 2129.665 1296 49.604 38 098
FEFE Yot Ay Fough IS vA= 2129.665, df= 12960.% UpERgTH F Atho]
Aom ZRlE|o] 7P 4 A HHE ) o] dre] zpoli= 388 UEepgton o zlol=
Ao Adits Axz HIlToAe] A ulAY 49,6042 UERSIL FogE2 0982 RlE
T AR Adde] HEel AH|REe] A3 A o theAeEAS 93t dmgos A
AE Ped =& 51, P4 2lE A ofn e A"stglon, 1 Aie= (G He
FUEE &l ARz il ool 374 At
?l Fers & 4 lths 1AW o
Aot FAHOR PAE Auxl B W% 3) CHEZIEHRA o}
olof gojulshAl gaFe nHch: deA o
To|Re sl ATt 3 2 9y 1 A Azt =) o] AzASe Aol
T (E 3)3 2t golur] §I5 CEYHEAS Ajsigon,
AAA Zpol7t Ql=AlE #lstr] flsf 2
2) Sl 28 U 2Y EUN X A} A mYEA W ARoMY]  Ho] HFS
AABEEey 1 A A viAY 89 5 7
EYEo] wE AF vl HilE 7hA]A]| 712 Aol BHE 7R R|Zbe| mR= FFF
Zhak e PAS AA dEE AYo] Anl} Lol Qlo] = Aol wE zol7t Q= A
o Pz ool mA|= FFe AolE Yol o5 Yelgon, FAA ditEes £ A
7] Sl OEAEEAS AAEy] A BYE WE HAE sz fojuld e v
AdS ol dnge] e BEHAY 2 A o= Aom yehylth 733 Aol Hal
4 BUY A%S At 24 594 d = ZAAZ) uAe gl ol BYAE A
= g vEY B4 d15e A4, 71xR o ¥ zlolrt ¢lolal, Ik AEe] Huhyl u&
Fub QAR SRS ke ma Atolo] ol Mgk mE gofat oo Ao et
7 Aol AFE ANste]l BAZoR felstd QA Yol BAL Azl vjH= g
A& A9 HE"Y Bido] dyErta & 4 of SlojAde &S Hunh fough Jgkol
ok, 2014, HARY F FUY AT Qs Aom ko A nhe Aol
S AAFE A, AgmF o] S 2080.061, df = Ao= SRy WA Alge] HE
= 12582 ueigtal,  gRAlermEge] e T 7Rzl vl oM EQiwel w
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Path coefficient (CR)
H5 Path Low—commitment High—commitment X (de=1) Result
group group
7F — HaEle 7k |z -.133 (-1.783) .120 (1.224) 41327
4 — Bl 71322 -.057 (-.756) -.112 (-1.052) 132
H5-1 |17 — Halle 7px| 2|7} .191 (1.809) 428 (4.542") 2272 | FE A4
Y5 — BT TpX|R)ZF -.031 (-.438) 305 (3.864 ) 9.254
I — Ha= 7122zt 817 (7.0497) 255 (3.324 ) 21,595
H5-2 |HHE 7px]X]7) — e 34 833 (13.091) 906 (14.1127) 1.898 7)zF
H5-3 |HHE 7[x]%]|7) — 3% o% 463 (4.4327) -.041 (-.269) 7.249" 2§ e
H5-4 |[Hl= 4 — 3% o= 348 (3.416)) 891 (5.6107) 8.964 2jj eH
“pcoot
et X
A l\‘h
REANN .
| ‘_“‘33 attitude
feel factor Y formation
ans 5 \\\‘.
Zﬁ:‘;‘
428" 348"
¥ -.041
\\ N
3 behavioral
intentions
— Result of low commitment level
———> Result of high commitment level
(3% 2) CIEREEN Aot
2 Q9 Aok gl ACR HQSAAW,  Pue] W2 Folrh Uk Aoz Felmglo
AR Hehe BAS Az fojulg W, FAEORL AEme Yeto] I Mg
¥ mAA] Y= AoE YEgow 119 of wlal o AA TS vA= AR FRIE
eyt foufgh ks vjRl= Aew 2Rl Atk o= A uAIgel o] ©r1AQl A
At o= Mz PSR wiel A A 5 ¥ oA o vt A7Ad TALES FASH
B5 AFo] AUl Bl FH GF AL B A=t Fasihn gashs
S ulHoE gAm(2012)9] At AnE B =Q)-A1F] 0|2 (Commitment-Trust theory)
B AR5 Aube 2 4 ook A=)yl mE (Robert & Shelby, 1994)& A|x|3}w, H|dH
o et B5FE A Aol BHils 7pA]A|ZF 47 JE A AFacle]l AztE 7hx|ef
of fouat QRS WAL Aom Uehga  Ad U] foluldt GRS vHch: ol
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