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Abstract This study aimed to investigate the influencing factors of stress response, immediacy,
emotional intelligence on converged nursing performance in Nurses. The Participants were 180 nurses
who had worked at general hospitals without COVID-19 patients in B city. The data were collected by
structured questionnaires of stress response, lack of premeditation, emotional intelligence, nursing
performance. Data were analyzed using descriptive statistics, t-test, ANOVA, Scheffé test, Pearson's
correlation coefficients and multiple regression with SPSS 21.0 program. The results showed that use
of emotion(8=.31~.39) is the highest significant influencing factors on nursing process skills,
leadership, education and collaboration of nursing performance explaining 48.2% of the regression
model in this study. And then age(8=-.29~.30), other's emotion appraisal(8=.17~.23) and current
position(8=.19) are significant in order. Therefore, it is necessary to develop and apply the intervention

programs that improve nurses' emotional intelligence for improving nursing performance.
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Table 2. Level of Study Variables (N=180)
Variables Min Max M+£SD
Stress response 1.03 4.21 2.40+0.68
Immediacy 1.00 291 1.97£0.42
Emotional intelligence 2.25 6.94 4.76+0.82
Self emotion appraisal 1.50 7.00 4.97+0.98
Others' emotion appraisal 1.50 7.00 4.930.89
Regulation of emotion 1.00 7.00 4.54+1.08
Use of emotion 1.75 7.00 4.61£1.01
Nursing performance 2.36 5.00 3.380.48
Nursing process skills 2.40 5.00 3.42+0.53
Leadership 2.00 5.00 3.3610.56
Education & collaboration 2.00 5.00 3.34£0.56

Table 1. General Characteristics (N=180)

Characteristics Classification n(%) M+SD

Gender Male 13(7.2)

Female 167(92.8)

Age (years) <30 106(58.9)
30~39 w022 | B

=40 34(18.9)

Education level College 42(23.3)

University 120(66.7)

RN-BSN ' 7(3.9)

Master's= 11(6.1)

Marital status Unmarried 130(72.2)

Married 50(27.8)

Religion Yes 70(38.9)

No 110(61.1)

Clinical career 5 89(49.4)
(years) 5~10 44044 | 74
10~¢15 160.0) | *7.20

=15 31(17.2)

Working unit General unit 141(78.3)

Special unit 39(21.7)

Shift work Yes 133(73.9)

No 47(26.1)

Current position Staff nurse 145(80.6)

Charge nurse 22(12.2)

Head nurse 13(7.2)

TRN-BSN=registered

nurse-bachelor science of nursing

3.2 CHAIRIO| AEHA HIS ZA|M, K|S,

Table 29} o] AEZA vl
oj]9lom =X)L o

7t B 4.97+£0.98
517} 4.93+0.89, 1%
454+108Xq otk s RS

< Wt 476+0.82501%0H, 59
o] &
o]

0.487°]9]

3.42+0.537°2 7 &3o
15 9 YA} 3.34£0.567 <=0ldct.

3.3 YN EM0|| [ME CHAKIC| ZISHE4E X10]

A (F=8.42, p(.001),
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Table 3. Differences of Nursing Performance by General

Characteristics (N=180)
Nursing performance
Characteristics Classification MSD Stc/lfé??é
Gender Male 3.27+0.43 075
Female 3.39:0.49 (:387)
Age (years) (30° 3.27+0.42 842
30~39° 3.46£0.47 «.001)
=40° 3.62£0.57 ae
Education level College 3.390.45
University 3.32+0.46 4.39
RN-BSN' 3.74+0.37 (.005)
Master's= 3.7520.73
Marital status Unmarried 3.27+0.42 25.30
Married 3.65+0.53 <.001)
Religion Yes 3.563+0.53 11.30
No 3.28:0.42 (.001)
Clinical career (5 3.24+0.41
(years) 5~(10° 3.39+0.41 10.90
10~(15° 3.35:0.55 nggg,
=15° 3.77t0.55
Working unit General unit 3.34+0.47 -1.88
Special unit 3.5120.51 (.081)
Shift work Yes 3.29+0.41 16.25
No 3.61£0.59 «.001)
Current position Staff nurse® 3.2810.42 20.59
Charge nurse® 3.66£0.44 (€.001)
Head nurse® 3.99+0.62 able

TRN-BSN=registered

nurse—bachelor science of nursing
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Table 4. Correlations among Study Variables (N=180)
3
Variables . zp) r fw 3 3-1 3-2 3-3 3-4 ; L(lp)
) r (o r (o) r (o) r (o
1 Stress response 1

2 | Immediacy -.24 (.001) 1

3 | Emotional intelligence -.37 (£.001)] -.39 ({.001) 1

3-1 | Self emotion appraisal -.35 (€.001)| -.46 (€.001)| .85 (£.001) 1

3-2 | Others' emotion appraisal -.14 (.054) | -.45 ({.001)| .78 (£.001) | .60 (£.001) 1

3-3 | Regulation of emotion -.38 (€.001)| -.51 (£.001)| .84 (£.001) 9 (€.001) | .51 (£.001) 1

3-4 | Use of emotion -.34 ((.001)| -.54 ({.001) .85 (£.001) | .64 (£.001) | .52 ({.001) | .63 ({.001) 1

4 | Nursing performance -.16 (.029) | -.45 ({.001)] .60 ({.001) | .44 (£.001) | .51 (£.001) | .43 (£.001) | .62 (£.001) 1
Table 5. Influencing Factors Affecting on Nursing Performance (N=180)

Nursing_process Leadership Education & collaboration Nursing performance
Variables Classification skills
B t o B t 0 B t o B t 0

(Constant) 5.06 | <001 4.38 | <.001 3.33 .001 5.28 | €001
Age -30 -2.07 .041 -.28 -1.92 .056 =19 -1.12 .263 -29 -2.09 .038

Co\lege* -.03 -0.28 T77 -.15 -1.26 .209 -.03 -0.20 .839 -.06 -0.58 .560
E‘i‘gaﬂon University " -01 | 010 | 919 | -17 | <139 | 66| -11 | 078 | 437 | -09 | -078 | 434

RN-BSNT .09 1.23 .220 .00 0.05 .962 -.06 -0.69 494 .02 0.34 736
Marital status | Married" -.02 -0.19 .846 -.07 -0.85 .398 -09 | -0.88 .380 -06 | -0.73 470
Religion No' .08 1.28 201 .06 0.87 .386 .02 0.28 782 .06 1.02 .309
Clinical career 24 1.58 116 .30 1.94 .055 12 0.66 513 25 1.64 104
Shift work No® -.07 -1.04 .301 .00 0.01 .990 -.01 -0.12 .902 -.04 -0.58 .562
Current position 18 1.95 .053 14 1.49 139 .16 1.48 A4 19 2.07 .040
Stress response -.02 -0.35 729 .09 1.45 149 4 1.87 .064 .07 1.05 294
Immediacy =12 -1.76 .080 -1 -1.55 123 -.03 -0.34 732 -.10 -1.48 140

ol amption 08 | 098 | 331 | 02| 027 | 791 | 00 | 002 | 982 | 05 | 088 | 561
Emotional | Shpess,pmotion 23 | 294 | 004 | 47 | 213 | 035 | 03 | 034 | 731 | A7 | 224 | .02
intelligence Regulation of -09 | 15| 252 | 01 | 014 | 889 | .08 | 08 | 415 | -02 | -019 | 853

Use of emotion 31 3.55 .001 32 3.67 €.001 .39 3.89 <.001 .38 456 | €001

R?=.501, Adj R?=.455, R?=.479, Adj R*=.431, R?=.312, Adj R?=.249, R?=.526, Adj R*=.482,
F=10.97, X.001 F=10.05, £X.001 F=4.96, {.001 F=12.12, X.001

+Dummy variable ref.: Education level (Master's <), Marital status (Unmarried), Religion (Yes), Shift work (Yes)
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