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Abstract The purpose of this study was to investigate the degree to which cyber counselors'
psychological stress, Compassion fatigue and Compassion satisfaction affect exhaustion. 82 cyber
counselors were surveyed, and 5 interviews were conducted. As a result of analysis to find out the
degree of influence on exhaustion, it was found that Compassion satisfaction was a variable. In-depth
interviews looked at the causes, consequences, and ways of overcoming exhaustion, and increased
Compassion satisfaction, a positive emotion in the process of helping clients, lowers exhaustion, and
shows that Compassion satisfaction is a protective factor to prevent exhaustion. Based on the research

results, implications and limitations were discussed.
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Table 1. The differences in cyber counseling careers

cyber
Variables counseling M£SD F P
careers
® 3.27+0.66
Psychological =3 8.200.82 1.05 375
stress 3~(5° 3.43+0.56 ' '
>5° 2.92+0.97
RE 27.735.30
Compassion =& 27.04+4.59 894 448
fatigue 3-(5° 25.7014.84 ) '
>5° 25.54+4.50
RE 36.10£4.40
Compassion 13 40.47+3.60 %%‘;a 000
satisfaction 3-(5° 35.8542.80 ' '
>p5d 41.305.40
RE 22.80+3.93
13 20.70+3.93 -
burnout 5.09 003
3-(5° 24531392 | ©od
>5° 19.0844.96

*p (.05, **pp < .01, ***pd.001
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Table 2. Correlation among Psychological stress, Compassion
fatigue, Compassion satisfaction and burnout

Psycholo Compa Compass
Variables gical ssion ionsatisf burnout
stress fatigue action
Psychological 1
stress
Com passion 300%+ 1
fatigue
Compassion -219¢ -118 1
satisfaction
burnout A85** .608** -.656** 1

*p (.06, **pp { .01, **p(.001
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Table 3. Hierarchial Multiple Regression for Burnout

Variables B SE B t P
(Constant) 27.17 2.84 9.6 .000
Psychological | 404 | 37 | 18 | 280 | .006
stress
Compassion 43 | 066 | 47 | 754 | 000
atigue
Compassion | _g3 | 05 | -56 | -951 | .000
satisfaction

R?= 741, Adj.R*= .732, F-value=74.57, DW=1.95
*p (.05, **pp ¢ .01, ***p( .001
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Table 4. Recognition of cyber counseling characteristics
and burnout experienced by cyber counselors

Themes Category sub-category
Solving challenges
Cyber N Anonymity
counselors ~ Positive Monosis
experienced Candid
Cyber accessibility convenience
Counseling - Client's activeness
Characteristi superficial consultation
cs Negative Difficulty in Rapport
recurring problem
Communication with the patient and
absence of positive feedback
A lack of trust with a Client
Causes of a sense of burden
burnout - -
Difficulty of texting
Cyber Difficulty in crisig counseling
counselors Lack of preparation
experienced Mechanical reaction
burnout the Loss of ability
awareness result of Untrusted client
burnout
insusceptibility, emotional blockage
colleague support
individual Thought conversion, Stop thinking
coping rest by hobby
method

positive feedback from a client
restoring one's competence as a counselor
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