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Abstract This study obtained significant results by analyzing 202 dental hygienists in Daegu and
Gyeongbuk region with analyzed with descriptive statistics, t-test, ANOVA analysis using the SPSS WIN
18.0 in order to investigate the fusion relationship between anger expression, stress elasticity, job
satisfaction, and quality of life of dental hygienists. Anger expressions averaged 1.50, and was high
hospital-level, job-motivated, non-self-esteemed, high income, alcohol consumption. Stress resilience was
averaged 3.09, and was high when abstinence. Job satisfaction average 3.24, and was high when was
pride, abstinence. Quality of life, stress resilience and job satisfaction were positively correlated. Stress
resilience and job satisfaction are positively correlated. Overall, information provision and environmental
support should be provided to increase job satisfaction and stress resilience in order to improve the
quality of life of dental hygienists and reduce the expression of anger.
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Table 1. General Characteristics of the study subjects

Characterization Division N %
Age {30 104 515
30< 98 485
Education College 127 63.2
University 74 36.8
Marriage Yes 129 63.9
No 73 36.1
Types of Medical Dental Hospital 21 104
Institutions Dental Clinic 181 89.6
o Yes 29 144
Employee Motivation No 173 %56
Target patient Pediatric patient 9 45
Adult patients' 39 193
Elderly patient 10 50
All ages 144 71.3
Proud pride Yes 125 61.9
No 7 35
Usually 70 34.7
Income {2500 107 53.0
2500< 9% 47.0
Drinking Yes R 46.7
No 106 53.3
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Table 2. Anger Management and Stress Resilience according to General Characteristics

Characterization Division Ang&;s:g eDs>s on p(F) Strelz\;:a:zzl.l;;nce p(F)
Age {30 1.47(54) 29 3.31(.56) 170
30< 1.54(.49) (1.118). 3.17(.55) (1.897)
Education College 1.52(.65) 710 3.08(.51) 636
University 1.49(47) (138) 3.12(.44) (.225)
Marriage Yes 1.50(.565) 748 3.12(.79) 342
No 1.62(.45) (103) 3.05(.17) (.906)
Types of Medical Institutions Dental Hospital 2.16(.69) 000™" 3.20(.80) 285
Dental Clinic 1.43(.44) (44.444) 3.08(.44) (1.150)
Employee Motivation Yes 1.80(.47) 001" 3.21(44) 181
No 1.45(.67) (11574 3.08(49) (1.802)
Target patient Pediatric patient 1.20(.42) 3.04(.40)
Adult patients' 1.44(54) .079 3.25(.34) 161
Elderly patient 1.29(.32) (2.300) 2.99(.20) (1.733)
All ages 1.55(.52) 3.06(.53)
Proud pride Yes 1.12(.16)° . 3.15(.46)
No 147(53)° (éo?gs) 3.05(44) (Z'Of;)
Usually 1.60(.50) i 2.99(.53) i
Income (2500 1.61(.58) 003" 3.11(53) 533
2500< 1.39(41) (9.057) 3.07(44) (.391)
Drinking Yes 1.06(.50) 008™ 3.02(55) 044
No 1.41(51) (7.180) 3.16(41) (7.180)
Total Mean(S'D) 1.50(.522) 3.09(49)
(.05 “p¢.01T 'pC.001
Table 3. Job Satisfaction and Quality of Life a cording to General Characteristics
Characterization Division Ang&;s:g eDs>s on p(F) Strelz\;:a:zzl.l;;nce p(F)
Age <30 3.31(.59) .09% 3.07(.40) 102
30< 3.17(.65) (2.805) 2.97(.42) (2.701)
Education Col.lege. 3.21(.69) .348 2.99(.42) .086
University 3.29(.565) (.886) 3.09(.39) (2.974)
Marriage Yes 3.25(.61) 855 3.04(42) 482
No 3.23(.50) (.033) 3.00(.39) (.497)
Types of Medical Institutions Dental Hospital 3.00(.54) 764 3.00(.54) 780
Dental Clinic 3.03(.39) (.090) 3.03(.39) (.078)
Employee Motivation Yes 3.38(.69) 158 3.10(42) 295
No 3.22(57) (2.005) 3.01(41) (1.103)
Target patient Pediatric patient 3.57(.86) 2.93(.13)
Adult patients' 3.30(.51) .072 3.03(.36) 900
Elderly patient 2.90(.31) (2.366) 3.07(.06) (.194)
All ages 3.23(.68) 3.02(.45)
Proud pride Yes 3.62(54)° . 3.04(.37)
No 3.30(.96)° ("10;24) 2.82(.36) (1-305:?8)
Usually 3.10(.55)° : 3.01(.48) :
Income (2500 3.25(56) 860 3.03(45) 205
2500< 3.23(.69) (031) 2.98(.36) (1.615)
Drinking Yes 3.13(.49 008" 3.01(42) 575
No 3.34(.62) (7.260) 3.04(.40) (.315)
Total Mean(SD) 3.24(.57) 3.02(41)

505 Tp.01 pd001
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Table 4. Correlation between Anger Expression, Job Satisfaction, Stress Resilience and Quality of Life

Division Anger expression

Stress resilience Job Satisfaction

Quality of life -.033(.644) 525™(000) 395"™(.000)
Anger expression 1 -.064(.364) -.002(.977)
Stress resilience 1 .395™(.000)

505 “p.01 pd.001
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