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4 ol§7 £ theps
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+ o] cfjeles

N
3.2 7% A AR FT gae] EA)
o HA =9 B gk
V. A7 W
V. a7 A3
VI E2 4
6.1 A7 A =9

23 2Rl gZe) FrlEe A R 62 SHEA oo B ARA AR
of A 8y AT 63 970 AT FF A7 Ad %
m. <+ 7k e
3.1 AN AR 7t gge] BY tef FaEd
A3 A dFe] B tkd <Abstract>
I.M2 Bili= ARElE ARZE Ha = s
(Metzger et al., 2010; Peter et al., 2014). 7|&
eelol g, B3] Frz AIA) gl e IE AR AR SE s mlnell
VU Y BAE Ag mAske gy IR B 7l SRR Sl s
ol S| k. e eekl e wes) ) OIS B Vled v mEaL B dee
W EAe] Y oA EBS o, 1 oo © EOIR FER ATEN H B ¥ v
o BE SAA ¢8lm molwA 2 yap  HOPAVE oA mekS Bl RIS A
o] ZA4] So Acto] ojwA AZE=A=Z 1} SE7F HiL AtHMcCluskey, 2011). 2> Ab
* o] = EASh ShEdTH] A es ol A7 215(2019)
* zXMt)sknl Y8, saharamin@chosun.ac.kr(F41 )
wx ety 4G, sharon@smu.ac.kr(aL 2 A 2h
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olE Yz olHd EAE 7IAke] AL Al
Zhakx) 2@ T Aol 371 ARE AF
3k, Thrat Aol s Thera el ot
S5 3= 7)s°] ULl = Z(Wendelin et al.,

2017), <2] TI=2|(deliberative democracy)
ol ¥kl A olsiEtt. &, TRt =27t vk
g ojztel] of3) FaA-2 Sl o] FolAR
2 29 B2 Ao ARBE w4 FHE
oA Foh= Zo]tManosevitch and Walker,
2009). TP L2 Y12 Alo|E0] YZ %
olo] Aol tigt Tt dTsol AR
(Anderson et al., 2014; Ksiazek, 2018; Rowe,
2015; Ziegele et al., 2020).

IR 2 Afo]EofX o] AB|H FE7E Ol
22 HEE7|= sHARE dEe] AR gE
o] AR= otk 9] 72 AR EE F
o}-9’(like/approval/thumps  up)} ‘é_;-loiﬁl’
(dlsl|ke/d|sapprovaI/thumbs down)
< 24 dueks ode 4
71%5& AFsta Q1= g, ol g v
TR 2ERlelM S 3
oA 1L

[‘U

i oE
i ok

k

ItHSarapin and Morris,
2014; Sklan, 2013). ‘=o}Q°/* -013 7F B4
H A= 0E 22429 AR 2 vt ¢
|2 FdH Zol7]ol, o]H3t ?47} p=
o 2 A 59 BEY AYs o
= BR7|IAYH HolA Hal gzl gk =
5, AR F5 A JFS vXA Hoh
(Naab et al., 2020; Peter et al., 2014,
Porten-Cheé and Eilders, 2020). <, H= ¥ o
et ‘ol adoj g o) AE AR =S
ol9] Aof| FF& W= ARH ARV 2
U= Zloltk

ol N
T F-”#

f

S5 e

Peter et al. (2014)« 2211 d=olA 34
He AR ARE ARA AR 1A A
B2 e A2 ARE s A, 1A
ARE gigel g8l ‘Fofq’ T2 FUt ARE
TSkl vk HEF oo Aol thgk i
o AFEL Folaaloler e 1A
AL ARE <o]e] A} ARA7|7|Boh=
Yl=9] qqg Z A HRELS S0)o] &)
AB/AZ= 4] o] YTHAnderson et al.,
2014; Ksiazek, 2018; Rowe, 2015; Zhang et
al., 2013; Ziegele et al., 2020). & E°] ‘Fo}
o & A ARA ARTE ofd
Al 71ssh=A A E AF-E0] SASIAT,
T2 A AR7F ARA ARl gt =
HAo) oA FFS mxE=|(Naab et al.,
2020; Peter et al., 2014), oJ® gl A4
AR oAl A ARE ARES=A|(Kalch
and Naab, 2018)°l] 245 9r5=3ick 12y 2]
HA ARel 1A AR ME FeAgS
shY FAAT LEE B [ AlO|EVF 3
A AR AR(Fok' [ doQ” )7t 2
= ;{l;}(jx% ;H_@(gii)g AFQlof| = Z=3= A

S 231 Qla, o|ZA Aol
B oA OE g29] Aol 9 VXA
Hoh & 1A ARoF AR AR 34,
U Yoprta= s9]9] He #ofstar & A
olghal olidsl = o vk wEbA A AR
123 Y29 S HE o9 S
A Aof A7 E ") ok =3 cEo)
0] 8r FAE oA F33 tiRIAA
k-2 Y02 AS T Wolehe
oz Z¥ d3click speech)gtal A= 7]
% skt RkE AA| 9 Wit E EAIshE 1F

=3 2 z}j 2 A

o

i
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rlo

For sk ol @

el E G312l WHol7| = SlTKSklan,
2013) :LEL.E o] E0] Eﬁdo}_}_ Q)= A9}
of Az} A AT

& Far) Qo

weA B A vt 22 FAEL A
T Aol gk & ghow gt 1) ‘Fots”
52 gdofaret e ARSA FHIE FAE Y
29| Zolo] Ao AA NFe 4209 A} of
mek ol AE7P 2) ot/ Hol 8 FA
£ &3l 710}74] AA] 22 HithE gigo] EA)
T A g2 oo A2 %A &

—°r°ﬂ 131 AGA tE7P olst A+ A
of g T T3] flsted B AFolx=
ole] A& SAske thEd AFE =99
thFd(Bohman, 2006; Burkhalter et al., 2002;
Zhang et al., 2013)° 248 g1, Ol 7l
o] 22 AfO|ECA 37 2,3907H2] 714,
74,3857 2] Y2l £ == (topic modeling)
WHES A8ste] A8k

(<]

I. 4

0

AT U 0|2 thZ

=< [—

2.1 =2| O|Z(Deliberation Theory)i}
=2of2l =

é?—fl](deliberation)% Thefet AlgEo] A=
Sohs Ao HRlol T4 gk 2AE
Xﬂ/\] ShaL ThE o]59] o9& E2HA A =29
o) H-E ¥k AS LIHTHPrice, 1992). ©]
o] o2 &9 HIFFo(deliberative
democracy)E 71HkO 2 JT} &o] HIFFo|E
A AR S s7] A T 3t oAE e

A ARlE g
01

A A% B 2HE 9 =], ol
gk oA} &% A AR s A A
freb 2l o8l oA AA o] WAL, A=
ol MG HAE BT o]FA e Ao
2 YFFrt FEEv By wfoltt
(Chambers, 2003). wetA] <] o] & EgE o2
FAR7L oA &% AAE FE o oA
< e 3ol 23E& 95 ok w72 A
o|E gIZ-& o3t 59| o]&q] 7|¥lsie] o]
1= e, 527 A2 = ohgdt

ol

rﬁﬂ

AL FASHAA T E AR FSAE 7t
T =5 2ERIAA & e
skl 7] o]t Diakopoulos  and

Naaman, 2011). &, ti=o] ©<=3] 7li7ljle] &
A oAS 29 FH7 BE= =73 9
o] sFefollAl TIX|A] a1, gigo] Folal o] Y
=50 A & o] FUiEM Feat 1t
ofdo] wghE e HA A ARH <009 FH
£ oA "ok Zo]tiManosevitch and
Walker, 2009). 3| 772 A|ES] &2 +
T A QR e vt Thsgh 7Ht‘c}%
33313 FHsta 217] ool ohekst s 4
Atk o

=29 g w5 &
FO7} o] oA = FHAe]
A= s T vkl AAA L JKRuiz et
al., 2011).

ol gt o] well AdelFoly ARUA
o)A AFEdME Fr2 v|yjole] LA ule}
o= mHo]9] gigo] <919 FEHE T Bol
WA E=A](Rowe, 2015), <2] Holl &S )
A= P29 SA4ddle oud AEo] UeA

AR
(dl: Anderson et al., 2014; Ksiazek, 2018;

_;(1 o]

o Dze) e

e =4E 59
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Ziegele et al., 2020)5ol thal]l A-shed shoh
H A4 E H30] 722 714k Alg A
WX @l tisl ATstEA, g FYolA
AREE =9, & 52 o) A== =
o7} A 2(71Mh 9] Hol= S vE 5=
o, o Yoprirs dige] 9 ek 1 Ha
shutell o3 AR ET | ELE el TlEo]
Ae oy 7} R M= Zebd = 3l
S-S AAREAL SltiNaab et al., 2020).

2.2 2212l HEW =ol9| F: =2olx=

Exo| Ciery

SOl TRk WAl o] Wb} olef = A
HE <71, tis} o] FoAA = A
I} FA Ao 2golgl & 4= AtiBurkhalter
et al., 2002). <2] FAHol A= oA ol BAA}
9 YA o] mH FaFeo] a7t Ho
of sk, o]gA| 1 oY Tt tiekE 5
oA HAe] tigke] Eojujojxof slr®, oy
7HA] Tk AZE olazt aeEofof sh=
2 F4g} & 4 ti(Burkhalter et al., 2002).
3F A2 FYtA] R FAEo] =25l

ohfsl ojHo] BEEA FHa, o]F

P

-

e

A
EEE
A T ojzdo] ol e W) £EE A4
| & wolsala 4 glomw, ek ool
BEL So| o] 48 2HolA} Hoje)

k<
Fto]71 = &}ti(Zhang et al., 2013). Uolrt, ot

i

o
N

& oA =EEUS o Aol oA
4 Z olgfistal S| HEE EY F 7]
3K Huckfeldt et al., 2002). wehA] e A
S0 TS A AR Ao 28R dE
o] s9)9] A& ZAHsIH AE S0, Zhang

et al. (2013)2 =ol== Aol it &
T ARE 22R] o9 A2 SAsl,
S A disl 3= 29 e AR o
B As7E o 7 w2 v AaE,

A" FEA o dtel Aser Jeha 7}

Rowe (2015)¢] <ol 4
=5 wy, 7o) B3, o E30 Py
R 7e) AME, o) &4 AL, A1IA
A A, NAAL 1 viek AA, Dro
Mg, T Foljele] AEagAlel i) AT
Aol A4 ol BHshs WEL AHgaRITh

o]27] Rowe (2015)2] A9 «2lo] &
< o R AR AW EEE AER Q]
£ A, o] ATolAE %ele) oA
e Foud F2d 84w Wiy
(Bohman, 2006; Burkhalter et al., 2002; Zhang
et al.,, 2013), wehr B A-ollA= &2 &
F wolve Bao b, & B9 58 &
ols] Ag vlo] YL & Y= AXR A}
8313 ok 1 olfE B} TAH O A
s Tt 22tk 31, Rowe (2015)9] Al
Al AREEE O] A e ds shshuE
A2 ela FHAR] AE Fal THEoA|
= Ao=, & A8} o] E4ste= glg
ol W - Aldsr] ol Wriel”]
ujiZoltk E4), Rowe (2015)9] G B4 Az}
S AuE, AR TR AR T BRe =
2 AR, 7HIA ARl 28, siAdES f1% o
b A, AE AR FUIRE FEO R e
WAL BFER 219 AR 25% olste B

=
=l
[>
r
o
@
1o

o

- 306 -



;%o]_ﬁ’g]. té%lo.]ﬁ’él—% ]—2 4 }\].;q:]ﬂ 75]01

Holok =3 oA & 9 A
2= AO|E gigo] oHS ®EShal ‘Foka’/
Qo E FAIS] wiol ol WAE
© SAoH, B9 #dA SHolX = 98.4%°2]
o] EFI AdEo] = Aos #EEo
Zo] Mg AvE Zav} glvka A=Y
otk AR, <o) Aol thsk A7
Ol?'fﬂﬂﬁlﬂ THEE AL AR a4kl v
solo] Ao giAZ 54 olgrol dis) oheF
?‘f} AlZto] IHEJE ol FTaL HopA|7] o
Eo|tiBurkhalter et al., 2002; Zhang et al.,
2013). YA, <27} 7hssteld i FolE
&9l 7FssHl sh= dE(input)©] A=
oo 7Fssl7] wlEelt:. &, Ao Zolut &
< =31 A e A4S 7hssAl she o
G A AATE EAS P FOlEY T8
3lth= Zo]ti(Bohman, 2006).

O_L,

L
T

¢

221 A= YZo| Fo|al wikEr ALF]
2 ARl 4AS wA FriManosevitch and
Walker, 2009). 1] &2}l HZo] el
Ao Eof| 4] AL A %Eﬁ 715k A A

T Yoy e HUMH ARER
Peter et al. (2014)- ©]&3F AK3]A
A AR} A AHE V1 Q)
AR ARE AF A2, 7582 AR
Aol tah FobarLt mzel T +Fol
ek 2 ALEl A ARel

oe ol HET BE B4 Fx

£

il
?.i
rlr r[r T"I k
te o yo
LA

o
)

=

AL

dzol et Aol FFE HA 5 ek U

A= HTE G FAT} s 1Ak Al
B Bl AXSA She Aol Slie, o] 7
ahe mlghe gl <Fokw B WekeA) o

o 2= %, MR A2 Fokav}
9GS A9 184 42 AeRY =2t
2 Rz 7= AFE7E H AT
(Naab et al., 2020).

giZe] M AEH YA B
B, s, H 7hsdt AelE A
RHE AF3oH, Fotr Ak A= A
o] 7R AAETHWohn et al., 2016) = ‘%‘—

A A=
3 v Hagte] =¥RkE S0]
(Sarapin and Morris, 2014; Sklan, 2013), Exﬂ
‘Fotare] A jvlshe 4Blol olAE
B8 TAA 89 ZRY fAlstA A€
L8°F ARI} Ho] ZAtA FIFS vAAl =
THLee and Jang, 2010).

ol# g A AR FAE Ao YFd
gk Bl=of RO F5 ZAHE vHE 3
o ‘Fotevt 54 Ae AASks U
FEAEE Fokr7F FIAFA 2 22 U
o] ggnt ZxolA 344 HEE =9 ¢
O 7| A K Peter et al., 2014), HEFH ARl
siejets o ol tigk I ER 2gsto] Wols
olAl ®7]%= 3cHPorten-Cheé and Eilders,
2020). oleldt AR7} Fej2~g 415 (heuristic
cue)7} Eol AHRo| AFAPL HrlsAY
(Porten-Cheé et al., 2018), ThE o]Eo] 3T
ofgroll sl oJEAl AZeh=Aol thsll 7ol
i & g Qe ARV} 57 ufEeltiGo et
al., 2014). &, &2 *Foky’ AP I Y=ol
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2] o 2 ARA IEY HEY AYe tiE
sh= BH7|E HolA| W= Zlo|THPeter et
al., 2014).

a8y o]FA ‘Foke’ 2 diEEE M A
A3 H AR o= B8kl o] 59 EA4)
£ AT Y29 FHEo] HA «0)9) A of
w3k HAZE A=Al ok FAIAQ A=
A o2 EAgith #Ed Ao 2 dF
SH, 1A ARl thgk 2] {1%](Wohn et
al., 2016)\} ThFRF 12 A H o) F(Kalch
and Naab, 2018)3%} 22 IH4] AR 7o) <

e OFE d7Eeld gEs T v &
Bz QAo FFs HAl= F7HR] a8ls
2hH HE A9(Naab et al., 2020)¢} 7o) 7§
A9 JAE MM = s 42 249

< AVEE A7 5ol MEE ok 28y g
2ol A Fote'E g I =25,

olelg Folar F& )R’ 47} BL Y2
o 7% 9o BASNE S A 1=
of vhgel FEFe A & ok
ol s} Qo) e FABAT AR
UE 5e FUsIE @ e woE

(Kalch and Naab, 2018), PEHH AL gz
AAZ A7 R gl F7HE ol

2 Uehbe NIETt E3ARE AR oS
T o= o]d Ao Flo] Holx] ¢
SYTHWu et al., 2020)= ATE°] o3 He

A,

wehA] THA el 2HE B
237 Ank 748 92wt ele) Aol o
3 WS AnE Zlo] YER YAHE %

olz{gt

ojo] ol Tk ®r} A3kt olalE Slald B
2% Zlo|t). 2 ojn] Fohw 2 EAHE
AA) AR} ol 2R HAFE Wl FRE
TRa AMRE A £ WaT Aol i
A B ATOINE DB o] BE Fo)
rgolare] 2 Anel weh TEsh
ol A ojiol we} sole] A, 5 A
iZolA] o] %ol3] o] Exle] Tepgo] of
A GRAEA A B, Yo} <Folar, 4
ol &r7h EAH 7ol WA E ofejd 2ol
7} oA DeeA] A,

. &\t 7H&4

‘FolR'E FEABhR= Y9lE oY 7HA] 9
Ad Qe EHeE F9, vlEe
(approval/disapproval)(Lee and Jang, 2010) &
7 empathy) 3} AFS]2] 2] X|(social support)
E FE F ATHelA, ©l=8], 2017). Wohn et
al. (2016)e] ATollA= ‘Like’, ‘Favorite’,
‘Upvote’ ¢} 22 “FotkQ” B4 7|55 &0
2 YAE o] W X(paralinguistic  digital
affordance) 2 stal, AFgEo] oS ¥4,
A AEA AR R QAR ST 2 A
TolAE 2= APl ES] 22R] glgo] M4
AL 7HA7] Bok tse] oHoE B
= /\}§]7<4 AR Mo AL mro] A}
AAE Fek= WHolgt B o] 7
«1743}04 A= 715 IR RS A6
ot mR XA AR7F AHA A He
2 R F7tEE A
Zrzsle Skt webA Foke”

2 ai4d

;94 O_u

Jo
o

ERES R

Hel= A

or
&L A4
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Foharsh el e A Sl Aol g

7hAtA R Bol FAE HeEe AR AR

F7FOE R, ‘@it diHos Bl &

AE gZS R AR 37} gE 2 #7)81]
4 AAsty o

3.1 XIXI/Hi] FE =7} =9 B4 o}
ddnt Hx| M=ol B4 cryy

WA a2 N A Bol== JiE
LS 54 aFo® FAE o] 18w
7‘*?'4] A= B g A2 ojugt A
£ 7H bl fick & AtollA] ERE AR
“ﬂb‘ﬂ AR 3718 "geL 4 Yo AA|
S s BAR HEEe] BUoE ot
AR7} F7HEJAThE A2 HAa AA7F IR
813 3(Eranti and Lonkila, 2015), 7%1e] 214
FAol FFE WH F IS v
(Porten-Cheé et al., 2018). =3}, AFS 21
BT AL TR s 25 Ve
< EoF&tHong and Park, 2011). &, a9
27 AEs 2Hdste] AA =olE FASH
TS 7P S sl e gt wheba AR/
Hi) AR F7hE gigedA =ojd B9
TS A digolA === B bk
A3 Aol TAE 7HE Aolgt AL = Utk
wEbA] ot 22 7S AAISHT

Hila: A% JE7} 71 Aae] B v
g2 A di2elA =oEs B ffAdst
el #AE 7H Aot

Hib: Wit FE7} F7H d=e] B v
g2 A dielA =oEs B pefdst
el #AE 7H Aot

& AES] AT

olgg 7l

o Zo]tNekmat  and
Gonzenbach, 2013). ¥IHE FEAE7] SalA]
1 oj7e] HFe 27|HT} glo] 2’ HES 9]
B34 A 97} Bk 21 HelE AT(Kalch
and Naab, 2018)4 = V&3 Hifi=]= oA
< g AAE 57| EG dEe] 3V
W A AR UEpts wEs) Eohoe

AW et al., 2020)= o]2]3F eSS & Ko
<ot mEA Wit AR U gEe gEE &
AE S e wh) ojdo] Setel Abelel
74o1uk u}—a U S,
Fol e 2

Z1o|tHWu et al., 2020). J8eg Hi) Hrot

Z718 B2Ee] mgolA WriEE =9 o)
P AA Burt FhE g Bl B9
c}%w 1 Hl) A4 G2l thbAel 9 W
2 5 9, AvHow WA dge] B9 oo
A 7 AUk 71 g o) 2 ﬁ%o]

He: A7) 27} F7be el =9 gy
o i) Auvt 37k uge] B9 tepyn
o A el Eelst Egle) tlepds
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g & A 7H 2ot

3.2 Zgt X|X|/HicH EE F7t M2l &
et HH =2l =X Cidd

ZIAbl Rl ol YIEES SARNEH &

& AA F& g Wtk o]dA] e A
Se whe giZol A8E 270 BHE
A% AHAE 5, 2019, i A
3722 A ESL o @A JThHOE AA| B

e} 4o AR RS A 49
o =&AL HaT 9l YIT & 9
L gHE AT ek B BAH Eoh
oo Foher EAOIE GFS vXn2

(Eranti and Lonkila, 2015) “%l°ll Higo] =&
Hohs AL o] AAEE Y2 dFe] ‘F
ofQ’/4lojQr EAlY] FIS wA 5= Q)
Zlol7]1 = sttt webA] FA Aol Xle‘)r s
o7t ZstAl FAE dESe] vk 18R
e Aot vugs o oA =oHE
tefdel gebd o S Aotk 53] tE ©]
ol oAGA AZsl=A ol WA AFES2 o]
& AR FASERE ARA o)E B
i—f?ﬂ IASR= Zake] 171 wiZoll(Wohn et
. 2016) ©l% 18 E Aolth

5;‘* AsE FANsh= ool 5 WelAl
A|ul 1 IR =™ 1 ojdo] ol
A | 2lth(Huckfeldt et al., 2002). ™
29 AfelE AR A7} w2 A5 5
A7} {1ASh= ald HA29] Y] HokA]7]
5 k=t oA & AA AP 1 g3l
nh2] o 2 AR TF HEU AYs tia
she BR7|MYE BRARAEE 57| wjEo|th

t¥a

rl

|

2o

[e-

rr o

B
o

A
73

(Peter et al., 2014). oA A|A|E FR= o] %
o AL 7IRbo] Hal TAM tE o]
PAE oJxE E<tHPorten-Cheé et al.,
2018). weba] ek A|A| 37 AR AEe &
A= o2k tigo] AR o= ojn] Bzl
7R AAE AARA A NG =2l A
FotA 3taL, o Tkt =ort JdEE s
A& 4= A& Holtk wEhA T 22 7}
AL AFsIT

H3: g vt AR 37} gia2 gla 7
A2 AE F7} dEt EAsHE 714 g2
A =olEE BEe| e olgd F ¥
o] gzl EAIHA ke 714k dEellA
=olEE EYo PR HE Zlolth

&

H

ASolA === B9 tefdo] 20t
2ol gk vt 2} ol =2
2] W&ellA EZE oz vt
o] AujAQl o AAYH B 4= Qlof =
A7} E& 79} npEA] @2l YEr
g ok Yol A A5 A A
2Rt} o 728k 71997] wj&oll(Baumeister
et al., 2001), 2% Rt RV} F71E A2
8ol StllA ek IGeE Al Hol =
oo HLE FE 7 IS Aotk B3 e
s FRZE ¢l SAE] wAE HUksh=
ol IS PRV = sk, 53] BRE P
Azt =AE0] ARE WA AASH
371 % K Gearhart et al., 2020). A=<l &
‘Hoj Q@ ol Auitte] B E £
1, w2 dollr = TRl Adiztel

AE B 570 AuLe] BHOR B 4

P
fo M
o

rlr —120 rir
gg P

R
>~1>

¥ rlo

oo
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e
P
i
S
k)
(g
B

2 5 3loH ol
29 =9 FAZ HA gFe] =9 FAI7}
FA e 2HE 7S 5 s Aot wt
A o 2 7S AI”SHAT

Ha: % AA AR 37h BEe oln 4%
Hi An S} gt EAeks Flke] g
oA o Exo] thapde oleld T F
Fo) giol A W ZIAe] giel
wolg Eo) Tt 4L Aol

T 7 A R F7} 92 A
v 7 k) R 3k g2 g F A9

A g B S AR vudthd of
w A7 U712 Wu et al. (2020)2] Sl
A BEE oA dE AR BRI R
Aol 718 Wi B4 ARE Yehys
57 F=ARE AR oHS 23T o
o]|3 AFo] FElo] Ho|x| kTt EJH
A FAIZY EAG O A7) & S
AHiARL oM KB =9]9] TS £o]
= a3} & 4 Ao KHHuckfeldt et al.,
2002; Porten-Cheé et al., 2018), ¥tHo] A-9=
FAZR oHdolr] W] FAH A=0]
kA 719%+= a3HBaumeister et al., 2001)
o} 5T =29 S O =Y 7 Us
Zloltt. 1B E 73 A|A| FRIL 74 A
2R 7 vl ARU 7k gigo] o g

fr e

R

B

—n

W AEs eoel o EHx gi2e) Lolo] ds)
ghelo] glerl Eo e e olawt Eu by 84

thepdo] 2g Aotk weby et e 7
e Aksiet

HS: 743k A1A] AR 7} da2 /la 7
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ZHL AA AR F7F A= v AR 37}
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B 37 23 i AR 5 YIS s TR
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g

FRIsk= thaFst Aol o] &5t Stk
(&old 5, 2020; k.= 5, 2020; o]4F
5, 2019; SE|5 5, 2018). Pythone] LDA E
7 2dg glo]He )<l gensime ©]&3lo] B
9 megS AEigion, ZIApE AA gig
g B9 ok At AR FTF Qg R E
T dee B 5 =331tk B 2
dgolx BL 5 AAskhe WHoEs
coherence W3}z o]-8313Th coherence S
ol-gsh= WHE HA o B 5 AAY]
Hsted By o g 2ol o g g o

Z coherence &0l BEY 47} 13k el
2ol STkt 2 B 4
o Zrash= Aol Avk= Aol AAbskar 9}
CHNewman et al., 2010). webr] ZAPEE A
=254 F=¢ EY 5 10A45E iy
S7MAA7 ool W coherence %S A4k
g F, o] Fho] o]HRT} FolE7] A EY

2

=93 ol%

<E 1> 7|AL R SA(E )
=0f h=5 PO ci= 20| XX M2 gt HE XX == gty =
(Ex F) Fobdig = | FtdE 5
X 932 38.29 134.73 29.39 6.81 1780.15 507.45
AHE] 414 25.06 129.49 19.84 391 1034.78 240.07
T, 9w 328 32.62 141.95 26.71 5.07 1483.48 254.41
= A 316 26.25 122.61 21.70 3.80 1230.61 216.47
Z3A 153 24.71 127.20 20.53 3.29 1000.12 148.33
A} 54 28.94 115.66 24.50 331 998.63 178.04
Z 49 16.96 156.63 10.10 461 373.59 173.55
o1& 46 19.78 119.95 15.26 3.22 725.67 165.87
=3} 35 17.06 97.38 12.43 311 462.17 125.54
Y 20 18.35 114.34 15.10 2.50 561.30 106.25
71e} 11 56.09 116.32 51.09 3.09 2457.18 232.09
7 10 25.70 130.36 19.00 3.10 592.30 110.30
735} 9 17.44 135.27 12.44 3.89 310.00 103.67
=2 7 18.71 125.78 12.14 343 1000.71 597.86
oS 6 19.50 136.65 16.50 2.33 306.67 72.17
) 2,390 31.12 131.72 24.55 5.10 1,378.06 329.85
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EX 5 M =22l 4 XX HE FIt 2o B9 gl g2 FIt ci=ol 49
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2 623 (26.07%) 598 (25.02%) 475 (19.87%)
3 327 (13.68%) 342 (14.31%) 327 (13.68%)
4 134 (5.61%) 147 (6.15%) 179 (7.49%)
5 72 (3.01%) 84 (3.51%) 75 (3.14%)
6 31 (1.30%) 38 (159%) 26 (1.09%)
7 11 (0.46%) 15 (0.63%) 7 (0.29%)
8 4 (0.17%) 4 (0.17%) 3 (0.13%)
9 1 (0.04%) 1 (0.04%) 1 (0.04%)
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7V H2E 53] Slete ASuse 5
HHFe] JHHAE 7Rk R S|ARAN Al
£ H| W= Meng et al. (1992)9] Z-testS A
Astgek 1 A3 zzko] 13.585(p<0.001) = A
A AR 7 dFe] EY theHdo] Hit) AR
71 d2e] EY gokdun A dae] E
o o o & BAVE e A= YR
ok wehA 7 H2E AA|EATH
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<Abstract>

How Are the Direction and the Intensity of Indirect Social
Information such as Likes and Dislikes Related to the
Deliberative Quality of Online News Content Comments? A
Topic Diversity Analysis Using Topic Modeling

Min, Jin Young - Lee, Ae Ri

Purpose

The online comments on news content have become social information and are understood based
on deliberative democracy. Although the related research has focused on the relationship between
online comments and their deliberative quality, the social information provided by online comments
consists of not only direct information such as comments themselves but also indirect information
such as ‘likes” and “dislikes’. Therefore, the research on online comments and deliberative quality
should study this direct and indirect information together, and the direction and the degree of the
indirect information should be also considered with them.

Design/methodology/approach

This study distinguishes comments by the attached ‘likes’ and ‘dislikes’, identifies highly
supported and highly unsupported comments by the intensity of ‘likes’ and ‘dislikes’, and
investigates the relationship between their existence and the deliberative quality measured as the
topic diversity. Then, we applied topic modeling to the 2,390 news articles and their 74,385
comments collected from five news sites.

Findings

The topic diversities of the supported and unsupported comments are related to the topic diversity
of all comments but the degree of the relationship is higher in the case of supported comments.
Furthermore, the existence of highly supported and unsupported comments is led to less diversity
of all comments compared to the case where those comments are absent. Particularly, when only

highly supported comments are present, topic diversity was lower than in the opposite case.
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