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Nursing staffs’ Experience in Treatment and Managing Medical
Problem in Long Term Care Settings
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Purpose: The purpose of this study is to describe the experience of medical treatment and management of nursing staffs
in long term care settings. Methods: This study is qualitative research. The participants were seven nursing staff (five
nurses and two nursing assistants) who had experience over six months in long term care facilities. Data were collected
through in-depth interviews using semi-structured research questions. The collected data were analysed using qualitative
thematic analysis method. Results: Four main themes were emerged as ‘various medical treatments’, ‘difficulties about
managing medical problems’, ‘lack of regulatory support’ and ‘strategies for solving medical problems’. Conclusion: The
findings of this study provide the nursing staffs’ difficulties and opinion about medical treatment and management in long
term care settings. To provide more effective health service for the aged, the regulatory complement about medical
treatment in long term care facilities should be considered.

Key Words: Long term care; Nursing care; Aged; Health

M = A 4252008 1,8327]| 40f| 4] 2018\ 5,2877] A2 2k 3u| 7}

SR, Y4 =919] == 2008\ oF 87k Ty of| A 2018+ <F 177

1, |7o ZoM 0 2 339 tH(Ministry of Health and Welfare, 2019).
RO A YAt A} HES 5 oy e 28

SeLehe 201840 o]u] 654] ol :QlQl At AR ol Frh HU F- FAAFHE A0 7HA 7 Qi weglo] g
JM%EiJ&@734Qﬂﬂﬁ4mam%ﬁﬂbm% ololl w2 715 Abe o] A5k 7] 2 a7 g o2 2

2036 0]1= 30%, 2051 o= 40% 2 273 Aoz datEo] 12 EX|of 747 A7} wrk(Park, Suh, & Lee, 2013). 17
(Statistics Korea, 2019), =21917- H]-g o FAsHA =75k U A7)k g SHHA L o g F 2 Hl AAl9] 7]
Stk 9170) DS HE AV AF 40 FEL P08 5 AE 7102 Brhsh ol glof 2ok A4 aiet

P w0197 0dR Y AEE BUSAT o) F mAQF A PHU U B I )5 A AR A 02 Uebg

01 LAQUAY, S A kO, AT

Corresponding author: Park Myung-Sook https://orcid.org/0000-0003-1708-2789
Department of Nursing, Konkuk University, 268 Chungwon-daero, Chungju 27478, Korea.
Tel: +82-43-840-3950, Fax: +82-43-840-3958, E-mail: parkms@kku.ac.kr

-2 =2 20208 W E A tsta e A Ao st AFE S

- This paper was written as part of Konkuk University's research support program for its faculty on sabbatical leave in 2020.

Received: Nov 21,2021 / Revised: Dec 17,2021 / Accepted: Dec 17, 2021

(© 2021 Korean Society of Muscle and Joint Health http:// www.rheumato.org



TH(Roh, 2017). £.9F XA 9] Q] A7} Thilw Zghe:

294

s b R A, Y, AR, Gy, J AR

of Aglen] oA ATE AT E A v
AP gich FAH 0 2 R ok Al U )21 3% Aol
gt Aol = 2071 =91 8 Ald 1637 9 Y4t F 7]
AT 7+E(3.0%), E21(8.3%), HFAH2.3%), JFEE
71(0.8%), Ex(6.0%), ATAK(11.3%), L36.0%). FA A}
HIsH3.8%)9F 28 Jshd A2 <2 A A7 Bash g
A7}30% o]0 9o QJAR}e] 5~10%= A1 2 ] - 2] Y9
AYst= Ao g 2AME QITHRoh, 2017).

o|XF ¥ A daAte] =7 A A Tt 2o
do] & Aol AAYol= Bt Q= 875 FEAIL
T Y= A= FoRt Holok =QlEA ¥ (Ministry of Health
and Welfare, 2017)0] %= =21 Q o A|A 0] 745 Ql8lS 7ks
A} 78 2 RAR 33 9l0] 1AL oAl 2 2B Al
TohE 7B B w2 EAIE 7H gAY EAIE Sl
Asl=t| o]8}20] Y= Ao 2 B I E It Park et al., 2013).
T3 A7 8 F A A o7 o7 7|e] ol 7] wZe] 7t
3 Qo] ozt 9l o= LHSHA] = o] ot o =22 A
Y Al SE TS0l of2leo] Ale ALz HuEglh(Park et
al,, 2015). Park 5(2013)0] 8. Al 2+3 2] FARES diA
o7 e og A aFie] ol sl 2AR AT, 2%
A daApgol Aol AL FAA Y o7E] 875 WOl
7RI Qe (Y7 A AXE) e 17 =27t oky
8, 35H YA A o2 A =ot @A 2] E T 45
th &, 8 AEE B Ao ofH B R 7| HEANE T, &
Ql, e} -2 A FA ol 7122 Q1 o7 A A A|7F Basht
A A =F 2= YR77]Ho] ofd oA o]FofR| = 973
H3o|m 2 Jglo] D 5 ok o2l e-& s4stTt

BF A A9 272 a5 FFA1717] 918) 2008E
Faokag A% w9 Al Eere] Alwrt Al E ot Az
o] 13 B4 522 Q8 Zeke] 1z} @4 Holehz Aol
Aich(Park, Chang, Bang, & Lee, 2013). o]o]] EAEA| H =
201797 E 29k AE W zAu|A Z3HE 9lsf ¢ 23] o]
B A7, AR Ao 2 Zeke] RIS AT S AMLFL
ulslo] AJdgstal ¢] 21} (National Health Insurance Cor-
poration, 2017) =212 ¢F A|o| A9 977 @15 S=3}
3 YEAE v|A]g=olth

2017 SEO A= 7 H o] T HItE S g e 75
A 743 g Eo] A Aol A ojwdt H
TEstE A= nlEg Aotk wheba A Aol =

Ao=Z

A

212
[e]

=
5.2 5k gl

A

o

294 Korean Society of Muscle and Joint Health

E Ao B32 A A EA U (qualitative thematic
o} AAOA 745 QlElo] Yot o)
At HRoIA A ABE 4302 el
kg BAsl] 9Igt | 2R E AT Sigtol

analysis)& 3 =212

ol 7

112

20F AN ZHEYTE HEA F
s gma éﬂ She FAelH A 1

Ae4% v %%ﬂﬂi A@¢% A

EAE g Pﬂ?ﬂq

712 el 2ek Aol A 671 o]
BEASEEFAZ, Q% A 2
o Bl A0S S0 AL 59l
B RRAE BT AT GOl A
Aol A SRR 5 2% 7 R
o, 48702 P YL JRE
% Q1%o]7] whito|ch. AT Fel: A7
o] Aol A] =1 R0F A Y| BEL SustF
92 59 AT ANE Al 42
149) k% Qlee A H 0.2 Hstel ATl

]

e
(2
iy
o
By
£
ﬂd

o
-
Ene]
o on
e

1o met

il

2 oyo
N

P

fr
_?L
A
2 r[r

r—04
fo
o

N
Y
u
!
fr
8
)
5

o,

o ot

o
h
)
oft
e
EIC{' rie

L
o
¢

)
ol
S
)
52

__>;i‘
ol
ofl
oft
i)
el

i
Y
N
X
2

_l
ﬂJ

o
h)
2,
)
>~
e

3. AFEE

2 A7 RS A8 Ao FRsHe TE
2 Y2AEY YR 8TE TR e A ol B S o
7170l o Hy AR R A H|A Il A 72



ECERE LS

o Ae 7
A7} greisho] 24, w5, A4 A
BH§-2 o HahR? o]tk HADES Y gS

QQIFR?, @A H| 2
397, &re) Sahe) 4
A T
NEDRELRES TR ER RN L DRI
87 A1A YRS ol olFsHAY AAT Bl A=
2872 o] FHolH Y ofeige Bt RY, WA 2Rk
10l @ 0F A o)A 74 Q1 7H J R Bk o] m A Ho] gl
A2, 8FAAA QR2AH 20 AL o)) e rEd
2 fojoletm AzeheA| 870l

¥

r

4. XAtg2 57

2472 20199 129~2020 8€717] A H A2 Wk
Bl 7ol o Asislck AL AU £
AAE FYte] BF L5 G O] HoH gL BT
7} 1ol T BA oI 5 R ARE BT B4
o 20 YA ASASHAT. A A 1~ 28
900 Fofake] Bl mefste] W P40 Y S
A0 FE WIS A B AL AU ROl 29
FHolRte] B4, ol F, &
So) welof1¢] 98 58 o2 =l /| @siol
0] FahT AR AR 7R3 B B R A5 A
stgom, Aol 43 A Folw ArEA TN LY}
I} 1ol Bastchn BEHE i MBS ol §3te] 27t

2 ARSItk AR P o o A= o] hoA] ¢
obol2 Zapr} ol ojzirk e Aol FEsteit

—|—’

RS

3219 521

5. X2 EN

2} 2242 Braund} Clarke (2006)2] 6HA1 S o] &5t &
ARSt 2t=2 & FA|EA W (qualitative thematic analysis)©]]
upe} 24T 19 A= A=zl dsaiAl= dA 2, e
HU8S A2 A BAlste] HER Ao glon 279
A ES B, Azl ASstEA ¢ efe =33t
v sto] HedS GRS 284 = 25t dA=Z, A
A Aol A oJu] Qs AR E AEsto] A A2 EFsto]
FESSHTE 3T A= FA 27| HA 2, ZEE FAEE B2
o, 7} FA R BEARE S 48 = A
AE Wz, Soshe Aas 1A Aad) B FAE of
A AESI T, BAL B3] 2A|2 A5Gt 5uHA = 24 A9
of myal w2 2t 2] A3 ARl ANl el ofob| &

TFEol 2AS ﬂﬂﬂ@ﬂﬂz%%}%#qivﬁwﬁ
SREESEL: anHo A7t 2
1A 8 9 1% B, G R4 oAl e
BN HR0R B B EUL IIOL AT U o

B2 MuahT, Bedt dole] AT S Yol A A s
oo a4t

B AT ML FAATIHES] YA Fusp) 9l
4] Guba$} Lincoln (1985), Sandelowski (1986)2] 4712] &
71821 A A 71X (truth value), 287154 (applicability),
Tefskck A
MR @A Relste] A2l Bl Pyeins o
steonl we A9 A% A7 AEhgS 4
A5l wstel AHalo] W A H T AR s

YA FA (consistency), A (neutrality)S

_E
o
_9.
Y
_9.

oAtk w3 A7) BAS WA 95 ATATE 9l
A4 29 221007 AESFEE sho] Y& 2l 35 7]

§1§3@4ﬂ“*ﬂﬂ§ﬂ# Fopedagged

oAl 0. 4415k B Aol Ale] 7] )
2olg Eo) AW B AAE 24 Fgsto] A7
o) 24} A B 58 Bo) ABAT FUH S $A5
o}, B A7k shalo] A ek S8 S8 A
A ATl et e Woton, AHAT Bl A%
B =Ee Bo Y W we e ga e A 728 o
Fo] 2 A8 Wit Eat el @ of Aol 7 ol
HEBRE 2R Ao 9lo] oixtel ol ok A o)
22 sjolal o oglgol figler, A A o] 24 2
Q17 B ol A A B Wik 3 o] AA 2ee
wst.

2 _l

22" 1y

B d7 = Kfjehw AE-a2) 4] 2] 919 3] (Institutional Re-
view Board)%:21S- ¥ 2845191 th(7001355-201910-HR-338).
4253 A BE AT AT AL AT GR, 424
WY 5 W8= 23] 7 S s Aol ArEst it
SUE AU 1 E 7SS ATBH o 2Rk ALY Ao
o Hg EFoll2te dA] oo w QAEA e AR st

= e SR A7 A = A on| 2 279 AL
A5 ATk oA Alg sk MUY E A =59t

BB AR F BE YRR YA u RG-S 913 o
A FF A7 e AHEG Btk B AT F

Vol. 28 No. 3,2021 295



2E ol PR ATER AYNE I BB T
e Ak BAL 54712 B 7D Rolr] =8
o] H9El 5] BHa o] AH) T ZoE o) Fol ko] 21

HEE FEHA e A9

2 dTe) Foiahs 79102 BE 640l on] 28A}S
9, 2 2R AL 2910 itk ZHBAL 5 421 Trej Ak A4
)T FF oI 1912 At hoAtgint. AFe
48~59A4| (B 52.4A)) 0] 9 A ZEHHL Ht 949 57
U2 14 47} Q58] 20:7H2) chaFgie. 7] ghe] = 29¢1 A]

~2009] Aol er] ERaNE ok AHe] 7Bl 7HE
ZFA} &8 WS 75 2T E WotthTable 1),
AEAERY AT, et gy B, olad 24 B

o ofelg, AR A2 BE, o2 EANEL 9ie e
9] 47§ FA(theme)®] Z 207§ 9] 3}9]FA| (sub-theme)7} &=
=5 {ch(Table 2). 2 4] A s34 of] thgt 14 2 21 -8

& avim ohe T g,
FRl 1. ChY 92N 25|

QTG 1= 00k AP TR o2 FAIS
s ol st 252 31 9 o el ol ) 9%

£ 53 QJ3Ich. & 570 SHIFAR lmA BA A, 8%
S A ol 1, AL A ol el et
2z 9 Sop e, SEE U o Ruold’ 5 R A
Mol 4 AFaks oAl A tharst et

Table 1. Characteristics of Participants of This Study

SH917A) 141, ] 24 BA) AP
wolack A4 7 QEE Aa A A% 27 W7k

A& F AR EAIE APESEEAL A

o1 A2 WA A A, 2 ol olz
lo] ZA<] e A o PSR Bl o)

B1915A) 12 833 4 ol 2L B

AP GO BRE YAAE) B oM B9
B B SH thRe) A 9olE Ak 91go] son
Apo) o o A A AR The), A o ARk ; o

rg a3 Y9k

—_

JPO

o
AL

83 W)= Sob H7a, dhelz. Befsh 3}
Y 83| 4714 =S Beshs 18 Q5L A
8 (FolRt1)

QA WA, AoglA), BaEebgsA) Arkre Bt
o] oF dofe i gl A3k BT Yol Uzt 29
51 Ajgro] BrhaL B A ohum f4j7ke] 1
S T8 SR o Aol 4 glo b (elnt3)

B1415A1 13, AT 8 A ol Bl

wQladf AA9) 748 QL JwalE, SXEw,
HI91 5 Q4te] o] 2 L met So e welsta
S1SITF. EE A ], AT 2 o 5 Qb A

Hospital experience Nursing facility experience

Participants Age Occupation (Position) ity (i)
1 53 Nurse (facility manager) 0 126
2 59 Nurse (facility manager) 168 216
3 51 Nurse (team manager) 48 198
4 54 Nurse (staff) 96 16
5 48 Nurse (team manager) 60 24
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Table 2. Themes and Sub-themes of This Study

Themes

Sub-themes

Various medical - Assessment of medical problem

treatments - Prevention and management of bedsore & falldown
- Management of tube, urinary and defecation problem
- Medical assistance for visiting doctor & medication
- Emergency care & hospital transfer
Difficulty about - Increased medical needs of residents
managing - Medical problems that occur at night when there is no nursing staff
medical - Families who demand responsibility for medical problems
problems - The dilemma that nursing staff cannot provide medical treatment
- Families who do not want to pay additional medical bills
- Visiting doctor’s medical examination that does not meet the expectations of the families
Lack of regulatory - No nursing staff to accompany hospital transfer
support - Nursing staff’s consideration about job turnover due to increase in overtime work related hospital transfer
- Conflicts between nursing personnel due to lack of division of duties
- Long-term care facilities with limited home care services
Strategies for - Improvement of the nurse placement incentive system
solving medical - Mandatory assignment of night nursing staff
problems - Establishment of standards for staffing for transfer to hospitals

- Additional compensation for medical treatment for visiting doctor
- Assignment of advanced practice nurse in gerontological nursing
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