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Performance and Needs of Person-Centered Care of
Intensive Care Unit Nurses
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Purpose: This study was attempted to identify the importance and performance of person-centered care in
nurses in intensive care units (ICU) at general hospitals and to derive the priority of practical person-centered
care needs and intervention by analysing their needs. Methods: A total of 156 ICU nurses who wrote a written
consent participated in a survey questionnaire on person-centered critical care nursing (PCCN). The collected
data were analyzed using paired t-test, Borich’s needs assessment, and the Locus for Focus Model. Results: All
15 items of person-centered care in ICU nurses were found to be significantly higher in perception of
importance than performance level (t=17.98, p<.001). According to the analysis of Borich's needs and the
Locus of Focus Model, person-centered care items with highest priority in ICU were therapeutic contact,
comfort words and actions, and efforts to empathize with patients in the compassion category. Conclusion: As
a strategy to improve the person-centered nursing performance of ICU nurses in the ‘individuality’, it is
necessary for ICU nurses to recognize the ICU patients as an individualized person, not as a disease or
machine-dependent entity. Also, it is necessary to develop programs to improve the ICU nurses' compassion
competence because ‘compassion’ was a top priority according to Borich's needs assessment model and the

Locus for Focus Model.
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Table 1. General Characteristics of Participants ~ (N=156)
Characteristics Categories n (%) or M£SD
Age (yr) <24 32(20.5)

25~29 81 (51.9)
>30 43 (27.6)
29.1+64
Gender M 19 (12.2)
F 137 (87.8)
Educational level Associated degree 12(7.7)
Bachelor 128 (82.0)
> Master's degree 16 (10.3)
Religion No 94 (60.2)
Church 32(20.5)
Buddhism 4(2.6)
Cathedral 26 (16.7)
Marriage Single 120 (76.9)
Married 36 (23.1)
Career of work (yr) <5 111 (71.1)
580 33 (21.2)
>10 12 (7.7)
4.14+4.20
Working unit MICU 50 (32.1)
SICU 47 (30.1)
ccu 18 (11.5)
NSICU 41 (26.3)
Position Staff nurse 146 (93.6)
Charge nurse 10 (6.4)

CCU=cardiac care unit; ICU=intensive care unit; MICU=medical
intensive care unit; NSICU=neuro surgical intensive care unit;
PCC=person-centered care; SICU=surgical intensive care unit.

2 HFH(3.6910.62), £Z(3.31+0.62),
A (2.87+057) <02 Lhefiget.
AA &3 (t=17.98, p <.001)3} 2t AL A= S 2=}
T8 A= o= FAZA LR Fof7t Abo|7} YUtk F9dE
2 B SR HE AL QITME A A SR =0k
Y A= o7k 7P ol e 92 34 F9 L= 0.90%
Apo|7b gL, Atk o ® EF 90 0.727, /EAE FHol
0.65%, HeFgH g0l 0. 537\‘42 Zpol7E AU EFE=
B ST ZFBALY A ST F o= 7
= o)7L 7H gl ‘/P‘ E’%‘%%"J TG ‘Aot
NA A 72H HE(d: EFol7))E A=t = 1.09%, 7H
B Gl AL Hote g SE(: e, S
3, EA)E 83 0933, 34 FGQ EARe} 7ol A
29 T} P55 A} 0.897 o2 Yepth HARH
el Holle Extel weh 2E 2HITH = FAEG
Y A= HpolA 7 =k T Apol e 0.24 0. &= 7 b
o|7} A A yebitt
FEAH THBALY QI ST Y] TR0
e HARE 999 ol Sl we xS 2T
ZQ % 4423 7} =3 A 4177 0 2 7V =A4) YeRith
I o2 &5 9499 ‘Mo 24« (Cardiac Pulmonary
Resuscitation, CPR) -2 Y& A| F£H 3A}S0] E1s5A] &
S8 WeRit R wsh 5 AR HaolA 1 ThE &0
2 2A vetstth 32 9920 9 FA(A: w2, 30, 7
8 A0S 5 ot 502134
T F = 2358 02 M7t & v 7P Rkt NEAd @
St Wdhe 28 SE (o o, AAIA, %H)E
5183t = FaEoA 129], 3 Fx=ollA 149, ‘g7t
Hote FA(Al: A7, THE, AL, HI7H) §HE 883}
© T8&=00A 139], 43 AroflA] 12950 3 999
‘AL THE A 912 i YES At = FREAA
£4298 02 39 oY, o3 HroA= driE oz ot
6 R, 7HEE I A AR o= %35'}4“4 7+
HIE 5&eht = FaEoA=323F o2 14919l eu, 4=
Y Ar o A= 2.858 2 2 109 Hth(Table 2).

E7H3.00+0.52),

3. Borich @7 & M1} Locus for Focus Model
Eot tHXte QUZHEN FEXZtSe QA

FUAA 1B A FIAREE ] e a7Ee]
He91% Totsly] S18) WA 7t a8 e) Famet 4 4



Table 2. Differences between Importance and Performance of PCCN (N=156)
. Importance Performance .
Categories Items Difference  t [4
MzSD Order M=£SD Order
Compassion  Condole patient and family with wordsand ~ 4.29+0.58 3 3401069 7 0.89 15.02 <.001
actions
Try to empathize with the situation of the 4221064 4 3411062 5 0.81 14.58 <.001
patient and family
Try to make therapeutic contact with the 3.93+0.79 9 2.84+0.80 11 1.09 17.60 <.001
patient and family (e.g., holding hands)
Talk to the patient and family about everyday 3.13£1.00 15  2.35%£0.90 15 0.79 1158 <.001
topics (e.g., news, hobbies, interests)
Subtotal 3.89+0.57 3.0040.52 0.90 19.74 <.001
Individuality ~Allow family to participate in patient care 3.86+0.82 10 3.23+092 9 0.63 9.56 <.001
(e.g., personal hygiene, feeding)
Allow the patient to enjoy desired 3491085 12 2561092 14 0.93 1212 <.001
entertainment activities (e.g., listening to
music, watching videos, reading)
Allow the patient to bring in the desired item 3.47£0.85 13  2.83+0.89 12 0.64 9.50 <.001
(e.g., doll, religious articles, photo, pillow)
In addition to the scheduled time, allow 3.23£095 14 2.85+0.87 10 0.37 5.23 <.001
family visits if necessary
Subtotal 3.51+0.61 2.87+0.57 0.65 12.87 <.001
Respect Consider other patients in the vicinity when = 4.34£0.72 2 3.65+090 2 0.69 9.44 <.001
CPR or death is ongoing
Try non-verbal communication with the 4121071 6 3471082 4 0.65 991 <.001
patient who cannot speak
Talk to the unconscious patient as if he/she 410£075 8 3.39+0.89 8 0.71 11.17 <.001
can listen to you
Allow the patient to urinate or defecate in the 3.57£0.97 11  2.741£1.05 13 0.83 10.97 <.001
way he/she wants, to the extent possible
Subtotal 4.03£0.59 3.3140.62 0.72 13.82 <.001
Comfort Adjust lightning according to patient's 4421068 1 417+081 1 0.24 444 <.001
preference at night
Avoid unnecessary noise (e.g. chattering of 415+0.70 5 3.51+0.71 3 0.64 9.03 <.001
medical staff, alarms)
Try to reduce unpleasant odor in the intensive 4.10£0.76 7 3401089 6 0.70 9.29 <.001
care unit
Subtotal 4.22+0.61 3.6910.62 0.53 10.09 <.001
Total 3.90+0.47 3.19+0.42 0.71 1798 <.001

CPR=cardiac pulmonary resuscitation; PCCN=person-centered critical care nursing.
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Quadrant Il Quadrant |
(LH) & [tem3 (HH)
® [temb
® Jteml
s lteml? o
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Mean of difference
between importance 7 - Tteml4 "
and performance = Item3 o Item8 "
ItemB Itemll
Iteml0 Iteml3
& Jtem7
Iteml15

Quadrant 1l
(LL)

Quadrant IV
(HL)

HH=high high; HL=high low; LH=low high; LL=low low.

Mean of importance

Figure 1. Distribution of person-centered care needs through the Locus for Focus Model.

Table 3. Priority of Person-Centered Care Needs through Borich Needs Analysis and The Locus for Focus Model ~ (N=156)
Items Categories Borl(iznr;(e)eds (qlilzll\int) Priority
3. Try to make therapeutic contact with the patient and family Compassion 4.25 (1) 1 O
(e.g., holding hands)
1. Condole patient and family with words and actions Compassion 3.83 (2) 1 @)
2. Try to empathize with the situation of the patient and family Compassion 3.39 (3) 1 @)
6. Allow the patient to enjoy desired entertainment activities Individuality 3.25 (4) 2
(e.g., listening to music, watching videos, reading)
12. Allow the patient to urinate or defecate in the way he/she Respect 3.00 (5) 2
wants, to the extent possible
9. Consider other patients in the vicinity when CPR or death is Respect 2.95 (6) 4
ongoing
11. Talk to the unconscious patient as if he/she can listen to you Respect 2.89 (7) 4
15. Try to reduce unpleasant odor in the intensive care unit Comfort 2.86 (8) 4
10. Try non-verbal communication with the patient who Respect 2.68 (9) 4
cannot speak
14. Avoid unnecessary noise (e.g., chattering of medical staff, Comfort 2.63 (10) 4
alarms)
5. Allow family to participate in patient care (e.g., personal Individuality 2.45 (11) 3
hygiene, feeding)
4. Talk to the patient and family about everyday topics (e.g., Compassion 2.44 (12) 2
news, hobbies, interests)
7. Allow the patient to bring in the desired item (e.g., doll, Individuality 2.24 (13) 3
religious articles, photo, pillow)
8. In addition to the scheduled time, allow family visits if Individuality 1.21 (14) 3
necessary
13. Adjust lightning according to patient's preference at night Comfort 1.07 (15) 4

CPR=cardiopulmonary resuscitation; e.g.=for example; LFM=the locus of focus model.
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