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Abstract As knowledge management is recognized as an important factor for organizational
performance, organizations are increasing their investment in knowledge management policies and
technologies. The purpose of this study is to suggest positive and negative causes on the intention
to share knowledge through a using knowledge management system(KMS) and to suggest the effect
of organizational sharing climate. Research models and hypotheses were presented through previous
studies, and 417 samples were obtained through the survey for employees of organizations that
adopted a KMS. As a result of the analysis, usefulness and ease of use of the KMS had a positive
effect on the intention to share knowledge, and task conflict and ambiguity had a negative effect.
The knowledge sharing climate was found to be an antecedent for the technology acceptance model
and task stress. In addition, task stress moderated the effect of usefulness and ease of use with the
intention to share knowledge using KMS. The results suggested the direction to be pursued at the
organizational level for the continuous use of KMS.
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A A FEA =" B A, 2] dA o A2 23 A A e dAE A e, ¢
& AAANE &3V fste] =Yg A ko]l F7hskAY Wskste] Aol AA G
2" A3 FEL Ax HAA AR 2249 =& dojyvn dad u JF8 FAH 24
o] HHoA HaAE Ao AF-§ HelA o] S do7A ¥ (Kwon and Han, 2019).
Fololyt Fd A|~"lS e A8 7t 22 Y 45 2EdHx 99 Aynd o
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AA ol HA= JTFS FRAsATE 15
A&H wAAY FT5H BEE T 24 Y
59 SyAoln FoA AuE FEIEF A
AT o, 237 Ao FAHA 9717 gAY
o] dF 2~EHY2E B3 FAHA PFo] HgAadt
ta sk &, 24 U 344 2971 74
ol Al &7 L AP S FPANA 44
A GFEAY, 2EY2E g8lsle] T U
S AN F JdE A¥ 2otk AATH
w97l mek AAHY A 2E A g mE g
2EH 2 208 AaAE Ao ddsie, o
2o 7He A E
Hda. A4 3H 9715 A4#de o4 95 2
Tl #44 9FS Foh
H4b. A A&/ 2971 AAde 34 4% =
s FAHA JdFS =
3.2.4 ZEY2 24 33 /1A

A5
R

] 4 71t} Mariani et
al.(2021)2 Z9= #HFdE 7lE 78 8
1A H FolAI QA H o]g fo]Alo] =& 3

ol 4
HA 913e] a4 a9 8 7HAE
o™ Yang and Lin(2015)2 A
goldo] A &A o] &k

g2 zetolMA nE 9Ys ZepolmA A7
Ago] FaATE AL FAddATt =, Aad
Fgol gl A % Axg Age] S 29
of A7E W, FAH FFL E

Az, w3l
2EH2E A 349 ds 5719 9F
S %431}, Shen and Wang(2019)& 9 2 &0
2

EE AgSUt WAE 9Fge AT
AN, 2EH AL molda s FAA SR I
S Adstet= A ddEd. =, 717 =
T 7% Abgel el 2EdHzE ALE 719
A¥ kel #AAE AT B AFE AP
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H5d, A4%he] #al 4% mEge 4 e s
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Table 1 Item Descriptions

Construct Item Riaate
My organization has an open
knowledge sharing environment.
In my organization, knowledge
sharing is embedded in everyday Serenko
Knowledge work practices. and
Share In my organization, people with )
Climate expert knowledge are always ready Bontis
to help their fellow colleagues. (2016)
My fellow employees routinely
exchange their knowledge while
working.
Using KMS would improve my job
performance. Arpaci
Perceived Using KMS in my job would
Usefulness increase my productivity. et al.
Using KMS would make it easier (2020)

to do my job.
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Learning to operate KMS would be

easy for me.

I would find it easy to get KMS to Arpaci

do what I want it to do.

Ease of My interaction with KMS would be et al.

Use clear and understandable. (2020)
It would be easy for me to become

skillful at using KMS.

Perceived

I am often asked to do things that
are against my better judgment
about KM.

I often receive KM assignments Tarafdar
without adequate resources and et al.

materials to execute them. (2007)

KM Task
Conflict

I often have to bend rules or
policies in order to carry out a KM

assignment.
I am unsure whether I have to deal

with KM problems or with my

work activities.
I am unsure what to prioritize:
dealing with KM problems or my Ayyagari
KM Task work activities.
Ambiguity I cannot allocate time properly for
my work activities because my

et al.
(2011)

time spent on KM activities varies.
Time spent resolving KM problems
takes time away from fulfilling my

work responsibilities.
I will share my work reports and

official documents with members of

my organization more frequently in

the future.

I will always provide my manuals,

methodologies and models for
Intention members of my organization. Bock et
to Share I intend to share my experience or al.
Knowledge know-how from work with other (2005)

organizational members more

frequently in the future.

I will try to share my expertise

from my education or training with

other organizational members in a

more effective way.
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Table 2 Demographic Characteristics

Demographic Categories Frequency %

Total 417 100.0
Firm 50 T 299 205 49.2
Size Over 300 212 50.8
Industry Manufa-cturer 149 35.7
Service 268 64.3
Gender Male 206 49.4
Female 211 50.6
Staff 118 28.3
Job  Assistant Manager 128 30.7
Position Manager 89 21.3
General Manager 82 19.7

4, AT Zut
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agnts 49 g T g

A A= Table 33 #Zow, IE
bg ke gkel 091602 e 4
A QAL 07 olds G A
el o (Nunally, 1978).

Table 3 Result for Construct Validity and Reliability

Factor Gom
I A
Construct Item Loading bkl o CR WE

KSCI 0.765
Knowledge oo g34

Share 0942 0990 0.962
KSC3 0814

KSC4 0.826

Climate

PULI  0.751

PU2 0842 0916 0986 0.958
Usefulness

Perceived

PU3  0.815
. PEU1 0.838
Perceived PEU2 0823
Ease of 0.941 0.991 0.964
PEU3 0.837
Use
PEU4 0.844
KM Task TC1 0.749
.a S TC2 0.764 0928 0983 0.954
Conflict
TC3 0.772
TA1 0.727

KM Task TAZ2 0.779

L 0932 0987 0.952
Ambiguity TA3 0.791

TA4 0.740
ISK1 0.652
Intention ISK2 0678
to Share 0928 0989 0.957
ISK3 0.676
Knowledge
ISK4 0.673
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Table 4 Result for Discriminant Validity

Construct 1 2 3 4 5 6

CR(construct reliability)
AVE(average variance extracted)

A, By BAe A8 gl gd vy
A& AAEAE e AF B9 B
M3 29l kel Aol JeAE Bl @
W g RS @t dTe By 2AS
s o R AAsdgon, ¢4 I
A4 eARA mde Agrs Fdsr. £
A A, ARE VEdkRd BF 5e Jew
UERtHx¥df = 1500, GFI = 0942, AGFI =
0924, TLI = 0987, CFI = 0930 RMSEA =

Knowledge
Share 095F°
Climate
P i .
erceived 53 09
Usefulness
Perceived
Ease of bI3™ M7 0987
Use
KM Task e - "
AR s 50T 53T 0977
Conflict
R < M 7o < a1 4
Ambiguity

Intention to
Share 2 69T 6367 -607 7037 0978
Knowledge

a: The values in italics on the diagonal line present the
square root of AVE estimate, **. p < 0.01
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npgto 2 B AGE FUWHEY] FAE
gttt FdHHA = FUAI A FLAe
A #ARE 71 8JES 4T uw 24T
T AE b gigt ZFAEA, dgdTE o
gt FAdHAEe] WS AN drk E
ATE dRbdo=m d83ta v ddHHad
A= (Single Method Factor Approaches)<
A g3tk (Podsakoff et al., 2003). ¥ HIWE
1A alwA Rl FrhAoR Y a9l
< ALAS w, A F&E gt wHEEFS S
it} B4 Ay, dd 2d {8 d mde
A= (x¥df = 1.

500, GFI = 0942, AGFI =
0.924, TLI = 0987, CFI = 0989 RMSEA =
0035)% wa ma g F mae] AFE(x
2/df = 1.360, GFI = 0.953, AGFI = 0.930, TLI
= 0.991, CFI = 0.993 RMSEA = 0.029)& &<l
sgon, ¥ wdel HgH 24 B ghel
Makgo] 02 olsti Ueht, FAPPAL] FA
Ao FeHh

= O
TR W

=
stk A3t x¥df = 1.945, GFI =
AGFI = 0.897, TLI = 0.975, CFI = 0.979, 1%
i RMSEA = 0.048%2 uE, AGFI7F &+
9l 091Kt} 0.0030] vt Zﬂoi »}E}M#
3

0.919,

Perceived

e Usefulness

04727

Perceived
Easy of Use

fention to Share
Knowledge
through KMS

Knowledge Share
Climate

KM Related
Task Conflict
(R = 0.449)

KM Related
Task Ambiguity

Fig. 2 Results of the Structural Model

Table 5 Summary of Hypothesis Tests

Path Coefficient t-value Results
Hla PU—ISK 0.306 7.009™  Support
Hlb PEU —ISK 0.226 5510"  Support
Hlc PEU — PU 0328  6622™ Support
H2a TC —ISK -0.297 -4507" Support

HZb TA —ISK -0.248
H3a KSC—PU 0472
H3b KSC — PEU  0.564

-3.808" Support
9414™  Support
12.023"  Support

H4a KSC — TC -0.670 -13.662™ Support
H4b KSC — TA -0.657 -13.861" Support
KSC(Knowledge Share Climate), PU(Perceived

Usefulness), PEU(Perceived Ease of Use), TC(KM Task

Conflict), TA(KM Task Ambiguity), ISK(Intention to
Share Knowledge)

#x p < 0.01

AT 1 ARz A A E5E
g el #AE FRlgt. 7 lave
AAEH F8Ao] AAFH o= wA= FTH
4 g b 1bs AAE ol % golHo] A4
T g WA= FAA Y, 1y 7HA
lew SIAE o] & &o]Ado] dAE F&Aol 7
Ae 344 9Ee gAad 4z w4 29
RE AR ApHel AHE Ao vehgrhHla

0.306, p<0.01; Hlb: /= 0.226, p<0.01; Hlc:
0.328, p<0.01). A¥+= e MOOC Al
g ad Vlesdrde Ve s vAs

AR JaFS A AS Arpaci et al.(2020)8] AT

PR
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Table 6 Summary of Moderating Effect Tests

Path Coefficient t-value Results
PU — ISK  0.430 9.683™
H5a ”;%Z ITSé{ -0.479 -10.446 Support
ISK 0.238 6.791
PEU — ISK 0.392 8.980™
H5b EISU;I?IC{ -0.518 -11.098 Support
L ISK 0.150 4.291
U — ISK  0.427 9.810™
TA — ISK  -0.494 -10.992"
Hb5c¢ PU x TA Support
L ISK 0.240 6.939
PEU — ISK 0.378 8.660™
H5d géUzlii -0.528 -11.344 Support
L ISK 0.199 5.797

PU(Perceived Usefulness), PEU(Perceived Ease of Use),
TC(KM Task Conflict), TAMKM Task Ambiguity),
ISK(Intention to Share Knowledge)

% p < 0.01
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Fig. 3 Moderation Effect of Task Conflict(Hba)
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