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in Home Support Service for the Elderly
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Abstract The purpose of this study was to identify the crisis perception of the existence on home
support service for older people and to make policy and practical suggestions for the workers who
provide the on home support service for older people. For data collection, in-depth interviews were
conducted by sampling four voluntary participants recommended by the Korea Association of
Community Care For The Elderly 00city in the metropolitan area. As a result of the analysis, the main
crisis-related factors of the home support service center for older people were found to be three:
psychological, policy, and role. First, in terms of policy, not only could they not actively accept
policy changes, but there were limits to their efforts for change. Second, in the psychological aspect,
identity confusion and negative perception in the community. Third, in terms of roles, there was a
disappointment in the active roles and support of institutions, corporations, and associations.
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