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(Abstract)

The Effects of Hospital’s Affect Climate on Organizational
Commitment and Organizational Performance:
Mediating Effect of Emotional Sharing to Leader

Kyoung Won Cho*, Mi Sagong**T

*Deparlment of Health Care Administration, Kosin University, T Choonhae Hospital

Purpose: The purpose of this study was to identify the relation among affect climate, organizational commitment
and organizational performance.

Methodology: The survey was conducted through online questionnaires from April 28 to May 1, 2020 for workers
in medical institutions. Multiple regression analysis and mediating effects test were performed to identify the
influence relationship.

Findings: The results, based on a sample of 344 workers in medical institutions, indicate that Positive display
climate, Positive experiential climate and Authentic experiential climate are positively related to both
organizational commitment and organizational performance. We also found that the lemotional sharing has a
partial mediation effect in the relationship that positive display climate, positive experiential climate, and authentic
experiential climate affect affective organizational commitment.

Practical Implications: Emotional sharing is encouraged for hospital's workers, and the authentic experiential climate
contributes to improving work efficiency as well as organizational performance.

Key words: Affect climate, Organizational Commitment, Organizational Performance, Hospital, Emotional Sharing
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xzi=2

Model 1 Model 2

BAA Z51EY BAA Z51EY

=

B SE B

=

Zsi
Constant 0571 0.188 0.861 0.232 0529 0.190 0.701  0.229
SYU™MES 039 0056 0412%* 0186 0070 0.168* 0395 0056 0.411** 0185 0.068 0.166"

oooo

BRZES 0015 0040 0016 -0052 0049 —0046 0013 0040 0013 -0062 0048 -0.055
SUNNMES 0026 0045 0025 -0004 0056 -0003 0028 0045 0028 0007 0055 0005
SHUHAS 0164 0056 0171 0428 0069 0386™* 0148 0057 0.155° 0367 0069 0.331***
BRIAS 0134 0041 0143" 0039 0051 —0036 0138 0041 0147** —0025 0050 -0.023
TIAZEEZAS 0133 0047 0.136™ 0259 0059 0227 0111 0050 0.113% 0173 0060 0.152*
Aot ZEES 0051 0038 0061 0195 0046 0203"*
( AdleR:t_Rz) 506(.497) 441(431) 508(.498) 470(.459)

F(p) 57.449"* 44,290%* 49.619"* 42.530%*

*0¢.05, **p(.01, ***p(.001

<E 6> ZEgate| FHall
(The effect on Organizational Performance)

ageg

Constant 1152 0.223 1.109  0.200 1.080  0.225 1.065  0.202
FEUEES 0324 0067 0316™* 0340 0060 0361™* 0324 0067 0315 0340 0060 0.361***

SRUEES 0048 0047 -0.046 -0.023 0042 -0.024 -0052 0047 -0.050 -0.026 0042 -0.028
SEA™ES 0035 0054 -0032 0082 0048 0.081 -0.030 0054 -0027 0085 0048 0084
FEUEEE 0266 0066 0.260™* 0207 0059 0220 0238 0067 0233 0189 0061 0.202**
BEEZEZEE 0127 0049 0.127F 0087 0044 0094* 0133 0049 0.133** 0091 0044 0.098*
TAAHAE 0088 0056 0084 0053 0051 0055 0050 0059 0047 0029 0053 0.030
dAlet HEHSH 0.088 0.045 0100 0055 0040 0.067
( AdjllJ:\)szt—Rz) .391(.380) .420(.409) .398(.386) 423(.411)
F(p) 36.094*** 40,595"** 31.757"** 35.150***

*0¢.05, **p(.01, ***p(.001
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