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Table 1. General characteristics and job—related characteristics of the study subjects (N=179)
characteristics N(%) M+SD

Agel(year) <25 37 20.7 28.56+6.49
25-29 58 324
30-34 30 16.8
35-39 38 21.2
40< 16 8.9
Marital status Single 127 70.9
Married marriage 52 29.1
Academic career College 132 73.7
University 39 21.8
Graduate school 8 45
Service hospital Dental office 74 413
Dental Clinic 93 52.0
General hospital 12 6.7
Position General 135 75.4
Director's 15 8.4
Manager 29 16.3

Work career(year) <1 23 12.8 81.23+74.50
1-3 31 17.3
4-9 50 27.9
10—14 30 16.8
15-19 22 12.3
20< 23 12.8
Experience in turnover Yes 60 335
No 119 66.5
Degree of turnover Often 35 19.6
Sometimes 105 58.7
No 39 21.8
Work intensity Normal 81 453
Strong 73 40.8
Very strong 25 14.0
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Table 2. Research subjects' professional self—concept and organizational socialization scores

Variables Characteristics Question M*SD Min Max
Total Average

Professional job Total 135 Point 27 62.67+8.45 2.32+0.31
Self—concept Flexibility 7 19.28+2.46 2.75+0.35 12.43 27.71
Skill 5 13.82+2.17 2.76+0.43 7.80 20.40
Leadership 4 10.04+1.89 2.51+£0.47 5.75 16.00
Satisfaction 7 17.59+4.02 2.51£0.57 6.29 30.71
Communication 4 9.69+1.44 2.42+0.36 6.25 15.00

Organizational Total 190 Point 38 123.40+12.82 3.25+0.34
socialization Personal characteristics 8 30.34+3.70 3.79+0.46 17.00 40.00
Group characteristic 8 28.63+3.81 3.58+0.47 18.00 38.00
Occupational identity 3 10.34+1.96 3.45+0.65 5.00 15.00
Performance of duties 5 17.04+3.22 3.41+0.64 10.00 25.00
Job satisfaction 4 12.57+2.36 3.14+0.59 6.00 19.00
Organizational immersion 5 13.91+3.28 2.78+0.66 6.00 25.00
Exhaustion 4 13.51+£3.38 3.38+0.84 5.00 20.00
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Table 3. Professional self—concept and organizational socialization according to the general characteristics
and job—related characteristics of persons subject to research

. Professional job Self—concept Organizational socialization
characteristics
M=SD t/F(p) M=£SD t/F(p)
Age(year) <25 37 11,43+1.20° 30.89(0.000) 122,59+12,34° 7.89(0.000)
25-29 58 12.08+1,18" 126,06+ 11,28°
30-34 30 12,19+1.27° 122,33+12.67°
35-39 38 13.41+1.43° 127.23+12.57*
40< 16 15.29+1.67° 141.44+13.03b
Marital status Single 127 12.04+1.32 10.217(0.002) 124,66 +£12.05 3.218(0.075)
Married marriage 52 13,73 +1.88 130,46+ 14, 64
Academic College 132 12.38+1,55* 19.16(0.000) 125.41+12.46" 8.02(0.000)
career University 39 12,.39+1.45° 125.95+12,75%
Graduate school 8 15.83+1,69° 143,75+ 14,16°
Service hospital Dental office 74 12.55+1,99 0.776(0.462) 126,78 £ 14,45* 4,502(0.012)
Dental Clinic 93 12,45+1.48 124,69+ 11,26
General hospital 12 13.09+£1.08 136.41+13.67°
Position General 135 12,13 +1.36* 20.623(0.000) 124.66£12.20 5.124(0.007)
Director's 15 13.28+2.26 129.13+15.04
Manager 29 14,04+1,79° 132,72+14.23
Work <1 23 11,59+1,23% 22.663(0.000) 121.47+13.11° 7.450(0.000)
career(month) -3 31 11.89+1.41° 126,19+ 11.50°
4-9 50 12,19+1,23® 126,42+ 1127
10—14 30 12,05+1,15% 121,30+ 12,26°
15—-19 22 13.24+1.49° 124,54 +12.71*
20< 23 15.03+1,55¢ 139,56 +12,32°
Experience in ~ Yes 60 12.31+1.57 2.623(0.107) 125.10+£12.24 3.446(0.065)
turnover No 119 12,98+1.82 128,80+ 14.41
Degree of Often 35 11,621,117 8.057(0.000) 115,71 £9.84* 24.467(0.000)
turnover Sometimes 105 12.63+1,64° 126,82 +10,23°
No 39 13.10+1,92° 134,58 +15,94¢
Work intensity ~ Normal 81 12.64+1,70 0.424(0,655) 128.85+12,96° 7.915(0.001)
Strong 73 12.49+1.53 126,63 +11,68°
Very strong 25 12.30+2.09 117.40+13.98*

by the Independent one—way ANOVA test at a=0.05
a.b.c: by Scheffe’ multiple comparison

Table 4. Correlation between professional self-concepts and organizational socialization of the Study Subjects

Personal Group Occupational ~ Performance Job Organizational

characteristics ~ characteristic identity of duties satisfaction immersion Exhaustion
Flexibility 277" 3257 3817 448" 218" 233" .103
Skill 3257 2427 4707 6157 243 230" 055
Leadership 270" 346" 350" 533" 203" 27127 149"
Satisfaction 3027 3477 4817 294" 460" 6107 5277
Communication 204 129 1497 233" .095 246" 2027

#p<0,05, **p<0.01
by the Pearson’s correlation coefficien
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Table 5. Factors affecting organizational socialization of the subjects in the study

Variables B SD B t P

Constant 50.660 6.641 7.629 .000
Work career —.021 011 —.120 —1.963 .051
Degree of turnover 4,322 1.078 213 4,009 .000
Flexibility 578 382 109 1.513 132
Skill 901 472 149 1.910 058
Leadership 1.160 522 168 2.220 .028
Satisfaction 1.572 191 483 8.239 .000
Communication 594 463 065 1.282 202

F=41,091, p<0.001,

Adjusted R?=0,627

by multiple liner regression analysis, 95% confidence interval
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ABSTRACT

The relationship between the professional self-concept
of dental hygiene and organizational socialization

Young-Sun Kim - Myung-Sook Cho - Jung-Hwa Lee”
Department of Dental Hygiene, Daegu Health College

Background: Based on the individualistic approach of experienced dental hygienists, this study attempted to
provide basic data to find effective measures of human resource management by analyzing the correlation between
organizational socialization and professional self-concept.

Methods: Dental hygienists currently working in the Daegu area were evaluated. Nine questions related to duties,
twenty-seven questions related to professional self-concept, and thirty-eight questions related to organizational
socialization were included in the study. The reliability was professional self-concept (Cronbach’s « = 0.859) and
organizational socialization (Cronbach’s o = 0.840).

Results: Of the total 135 points for professional self-concept, the mean score of the participants was 62.67£8.45
points. In the sub-area, flexibility was the highest at 19.28%2.46 points, and communication was the lowest
at 9.6911.44 points. Of 190 points, organizational socialization averaged at 123.40£12.82 points. In the sub-
area, personal characteristics were the highest at 30.37£3.71 points, and occupational identity was the lowest
at 10.34£1.94. Higher age (F=30.89, p<0.000), marital status (F=10.22, p<0.002), graduate or higher educational
qualification (F=9.16, p<0.000), were associated with a higher position (F=20.62, p<0.000) and work experience
(F=22.66, p<0.0000), when there was no intention to turnover F=8.05, p<0.000). Organizational socialization was
higher in participants with higher age (F=7.89, p<0.000), educational qualification (F=8.02, p<0.000), and position
(F=5.12, p<0.007); higher work experience in general hospital (F=4.50, p<0.012); no intention to turnover (F=7.450,
p<0.000); and no intention to turnover (F=24.46, p<0.000). Organizational socialization showed a significant
positive correlation with professional self-concept (r=0.721, p<0.000); job petformance and skills (r=0.615, p<0.000)
and organizational commitment and satisfaction (+=0.610, p<0.000) showed a high positive correlation. Turnover
intention (6=0.213, p<0.000) was found to have a significant effect on organizational socialization. Leadership (5=0.168,
p<0.05) and satisfaction (6=0.483, p<0.000) were found to have a significant effect. The total explanatory power of
this variable was 62.7%.

Conclusion: To ensure successful organizational socialization, human resource management should be performed

through regular verification, which can result in improved quality of dental care services.

Keywords: Dental hygienists, Organizational socialization, Professional self-concept



