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The Roles of Public Libraries for the Formation of Digital Capital
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ABSTRACT

This research categorizes the factors of digital capital accumulated both in personal and social
level into digital access and digital competence, and empirically analyzes how the use of public
libraries effects on the formation of digital capital. As a result, it was found that participation
in public library programs, the use of information services, and the utilization of digital collections
had positive effect on the formation and accumulation of digital capital at the personal and
social level. In contrast, it was analyzed that the use of digital collections in public libraries
did not significantly affect the creation of digital contents or reciprocal collaboration based
on online networks. Therefore, in order for public libraries to fully support the formation of
digital capital, they should not only provide knowledge and information which is a traditional
role of public libraries, but also play a role as a digital-based cooperative system.
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