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Abstract MyData industry became possible with the revision of the three data-related bills on
August 2020, and from February 2021, each individual can make MyData financial service through
the app provided by MyData providers. In this study, in order to understand the user experience
trend of MyData-based financial asset management apps in the user-centered financial service era,
the usability evaluation of 11 apps from 8 MyData providers was conducted for 300 adults, then
average value comparison, radial graph analysis, and heatmap analysis were conducted. In app
design preference, asset list type was the most preferred type, followed by asset comparison-list
type. As for the expected perception of the future benefits that can be enjoyed through My Data,
'diversification of convenient services' was the highest at 45.3%, and as a negative factor felt by
users, personal information-related factors were the highest at 71.4%. The results of this study can
be used as basic data for the development and improvement of user interfaces for MyData
platforms.
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Table 1. Usability Characteristics of Mobile App Infographics

Usability Detalle.:d. Description References
characteristics
. . Reliability design elements whether users trust Morville & Sullenger [17]
Functional design I . i . . . .
Familiarity Experience and predictability of information screen composition Kwon [8]
Cognition degree what's visually recognized Min & Kim [18]
Cognitive design Immersion Visual immersion in information graphics Kwon [8]
Intuitiveity design elements whether users understand intuitively Son [19]
Creativit Originality differentiated from the existing form Kwon [8
Affective design V v K Y . . . XISting won [8]
Attraction Satisfaction to use continuously Kwon [8]
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Table 2. Demographic characteristics of survey
participants (n=300)

ltems Catergory n %
Gender Female 150 50
Male 150 50
20-29 100 333
Age 30-39 100 333
40-49 100 333
office worker 112 37.3
University/graduate students 33 1.0
Housewife 30 10.0
Engieer 28 9.3
b Independent business 28 9.3
No job 16 5.3
Specialized job 14 4.7
Government employee/teacher 14 4.7
Sales 14 4.7
Management position 12 4.0
Seoul 142 47.3
Residence Incheon 27 9.0
Kyunggi 131 43.7

3.2.2 Rerze] o

£ Aol mtojdlolE 7]t G A4t
Gk 213 7heH), 871 71He] 11719 F& AHAk
PP /=), AP (ASol/ Al o] ),
AR AEY(55E/EL/ B =/F0] /v o4
o)), ApiE| w2 AEF(KBrFe|HY /KB EHlo| E)&
AAstal  tRel s E BAS Agsigth Bl
ARES] & 7)) TR HE7E 870] Bof =
A% AA HF EFotgoH, £RE FHe oY
Fig. 10 VFERfigich

2

S~
r{m o

¢



OtO[ColE 714t =8

RHARHE| O AR T} H|O|E| AjZtstE SAloz - 227

fo
iw
io

Fig. 1.

ol nw

< NHRII @ =
]

EUS DA
FETRTES

4,162,237

41622378

22318
15000081

<

i

Ui Xtz
O/ W0 R A

=e00eQ

aauraren
saiszsen
e

(c) Asset list type
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(d) Asset comparison-list type
Types of MyData-based financial asset
management apps
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Table 4. Questionnaire

item questionnaire item
code
Is the operation of the app and the 1
content provided is stable and reliable?

Reliability Do you .feel thgt the secgrity against 2
personal information leakage is strong?

Are all the desired information provided 3
sufficiently without omission?

Is the format familiar and easy to 2
understand and use?

Familiarity Is the composition of the screen familiar? 5
Was the information you wanted to know 6
easily accessible?

Is the information easy to find and easy to 7
use?
. Were you able to find the necessary

Cognition information more easily through the app? 8
Did you obtain the desired information 9
through the app?

Does it keep you focused? 10
Were you able to immerse yourself in the 1
. content and communication smoothly?

Immersion - -

Were you able to immerse yourself in the
continuity of screen composition and 12
screen connection?

Can you understand what it is about at a 13
glance?

Intuitiveity | Was it easy to use the app right away? 14
Did you need a separate explanation for 15
using the app's features?
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Does it provide a fresh experience with 16
new and useful content?

Creativity Does thg app have a unique screen 17
composition?
Does the information provision method 18
provide a unique and new environment?
Is the app efficient, likable, and positively 19
satisfying?

Attraction Did you find the app visually good and 20
fun?
Did using the app arouse interest? 21
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Table 5. Results of preference survey of asset
management service app design

Asset Asset

. item .AS.Set. compari Asset compari
item distributio . . ;
code sion list type son-list

n type type type

1 3.51 3.62 4.54 4.43

Reliability 2 3.55 3.63 4.52 4.41
3 3.49 3.53 4.53 4.41

mean 3.52 3.59 4.53 4.42

4 3.58 3.53 4.44 3.92

Familiar 5 3.65 3.52 4.41 3.94
amilanty g 3.62 354 4.42 3.93
mean 3.62 3.53 4.42 3.93

7 3.44 3.51 4.62 4.55

Coaniti 8 3.41 3.52 4.63 4.51
ognition ™4 342 352 4.64 454
mean 3.42 3.52 4.63 4.53

10 3.95 3.74 4.33 4.21

) 11 3.92 3.73 4.31 4.26
Immersion = 392 371 4.45 422
mean 3.93 3.73 4.36 4.23

13 3.55 3.61 4.51 4.32

Intuitivei 14 3.52 3.64 4.52 4.32
nturtiverty g 354 3.63 455 434
mean 3.54 3.63 4.53 4.33
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16 481 451 415 461

Creativity 17 4.85 4.51 414 4.66
18 4.82 4.53 4.11 4.62

mean 4.83 4.52 4.13 4.63

19 3.91 4.01 4.73 4.51

Attraction 20 3.91 4.02 471 452
21 3.92 4.02 474 453

mean 3.91 4.02 4.73 4.52

Reliability
5
Attraction Familiarity
Creativity & \ Cognition

Intuitiveity Immersion

— Asset distribution type = = = Asset comparison type

— Asset list type Asset comparison-list type

Fig. 2. MyData-based financial asset management
app design perference evaluation
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Fig. 3. Nonghyup-Chukhyp app that received the
highest score in intuitiveness category of
cognitive design
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