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Abstract This study made an analysis of the relationship between the emotional labor and the
organizational commitment and the mediating effect of job satisfaction of employees in senior
employment agencies. A survey of 253 employees in Daejeon and Chungcheong areas was
conducted. The important analysis methods are confirmatory factor analysis and bootstrap
verification. The analysis results are employees emotional labor had a negative effect on
organizational commitment and the mediating effect of self-efficacy was proved significantly. For
reducing emloyees’ emotional labor, it is important to offer guidelines for improvement of
emotional labor, regular inspection and education, and the proper measures of the administrators.
To advance their self-efficacy, we need to offer education for the improvement of practice-based
professionalism, education and administrative support to improve ethical consciousness, and
appropriate emotional support service.
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Table 1. Correlation analysis

Variable Emotional Self-Efficacy Organlz.atlonal
Labor Commitment
Emotional 1
Labor
Self-Efficacy -.203" 1
Organl;atlonal g™ 545" 1
Commitment

* p<.01, ¥ p<.001
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Table 2. Result of measurement model analysis

daen | M ST se | cn
EL1 1.566 912 164 9531
EL2 1673 | 923 175 9571
E”L‘gggfa' EL3 1242 | 688 | 151 | 8249"
EL4 13% | 765 159 8763

ELS 1.000 | 541

SE1 1.000 | 783
SE2 1102 | 800 079 | 13979™
sof-Effcacy SE3 1.221 848 081 15.033::
SE4 1183 | 848 079 | 15026
SE5 1.113 743 .087 12.748™
SE6 1.101 809 078 14.170™

oc1 1.000 | 854
oc2 1110 | 916 084 | 20833™
Organizational 0c3 1.067 | 903 053 | 19945
Commitment oc4 1104 | 776 072 | 15315
0cs 1.103 786 .070 16656
0C6 919 801 057 16.135™
x2=345648, df=116, CFI=931, TLI=919, IF=931, NFI=900,

RMSEA=.087, *** p<.001
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Table 40 AAE AXE, A7|&579] wHEt
A= 95%9] AT Mol A ARgh(-.031)



3562 o=gdetE=EX H12d M125

SHRRgH(-.272) 3] 00] §lom, o] Aik= FAX R
FefulsAl e o] AfotasaE mirlsted
FAE vAE FEAF -.258, AHFAIE -.146,
I - 112(p<05)0lch wbA A keFT 24
=9 BANA Aotasel FEuA 2t 45

Table 3. Analysis of the structural equation model

Estimate
Path 5 2 S.E CR
Emotional Labor— e
Self~Efficacy 195 | -.208 | .065 2.993
Emotional Labor— .
Organizational Commitment 167 =146 | 067 2480
Self-Efficacy—
Organizational Commitment 657 | 539 080 8.201
* p<.05, ** p<.01 *** p<.001
Table 4. Verification of mediating effect
Path Estim | Standard 95% Cl
ate error Lower | Upper
-.128 .059 =272 | -.031
Emotional Labor— Total Direct ]
Self-Efficacy— Effect | Effect Indirect Effect
Organizational Commitment "
-.258 -.146 =112
* p<.0b
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