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Abstract This study is a qualitative research using focus group interviews with disabled people and their families
to understand the unmet healthcare needs perceived themselves and to analyze the experiences of ‘The 2™ pilot
project for primary care for people with disabilities, from 9 to 17 February 2021. The subjects of the study was
the disabled who can express their opinions (group 1) or the guardians of the subjects who can not express
their opinions (group 2). The participants were interviewed for about 100 minutes for each group once or twice.
As a result of this study, the factors regarding unmet healthcare needs were extracted in subject, provider,
institutional, and socio-cultural aspects. Further, the factors resolved and unresolved by the pilot project were
extracted. Based on the results, we can recommend that the expanded application to the visiting service,
inclusion of doctors from various departments, multidisciplinary approach including physical or occupational
therapists, minimizing disconnection among the hospitals and healthcare centers, improvement of service
quality by collecting opinions from people with disabilities, and more publicity activities should be applied.
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Table 1. General characteristics of the subjects

% M(SD
Variables Categories n(%) or M(SD)
Group 1 Group 2
20~29 - 1(20%)
30~39 - 1(20%)
Age 40~49 - 1(20%)
(years) 50~59 3(60%) 1(20%)
60~69 2(40%) -
70~79 - 1(20%)
e male 3(60%) 3(60%)
X
female 2(40%) 2(40%)
elementary or lower 1(20%) -
Level of middle school - 1(20%)
education high school 2(40%) 2(40%)
college or higher 2(40%) 2(40%)
Monthly 1,500,000 or less 4(80%) 5(100%)
income
(KRW) 5,000,000 or more 1(20%) -
physical disability 3(50%) 1(16.7%)
Type of brain lesion disorder - 2(33.3%)
disability visual impairment 2(33.3%) -
(duplicate hearing impression - 1(16.7%)
reply disorders of the kidneys | 1(16.7%) -
accepted) intellectual disability - 1(16.7%)
language impairment 1(16.7%)
Iocal—gubscrlber health 3(60%)
insurance
) Health employee health insurance | 1(20%) 1(20%)
insurance
reimbursement type 1 2(40%) 1(20%)
reimbursement type 2 2(40%)
none - 1(12.5%)
hypertension 3(23.1%) | 1(12.5%)
diabetes 3(23.1%) | 2(25%)
cardiac disease 1(7.7%) -
Comorbidity stroke 1(7.7%) | 1(12.5%)
(duplicate respiratory disease - 1(12.5%)
reply hyperlipidemia 2(15.4%) -
accepted) kidney disease 17.7%) | 1(12.5%)
liver disease 1(7.7%) -
gastrointestinal disease 17.7%) -
dementia 1(12.5%)
epilepsy 1(12.5%)
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Table 2. The extracted themes of the study

Theme Sub-theme

physical difficulties

emotional difficulties

Subject aspect - ——
economical difficulties

information or knowledge issues
facility/equipment problems
medical service issues
(lack of available treatments in certain medical
fiedls/ promotion/ customized services)
Insurance system issues
(Insufficient medical coverage and the service
of visit, regular checkup)
system problem
(lack of connected services, information and
opinion gathering)
absence of a culture of caring for people with
disabilities

Supplier aspect

Institutional
aspect

Socio-cultural
aspect

social awareness issues for people with
disabilities

. met healthcare needs
Experience of

the pilot project

unmet healthcare needs
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