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The Relationship between the Emotional Labor and the Job
Satisfaction of Workers in Senior Employment Agencies
Mediating Effect of Self—efficacy
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Abstract This paper verified the relationship between the emotional labor and the job satisfaction of
workers in senior employment agencies. And this paper verified the mediating effect of self—efficacy
between the both variables. We conducted a survey of 261 employees of the 21 agencies in Daejeon
and Chungcheong area. According to the analysis : 1) employees’ emotional labor influenced job
satisfaction negatively. 2) the self—efficacy mediated between emotional labor and job satisfaction. As
a result, we need to establish a management system for emotional labor, to carry out a crisis
intervention of prompt therapy, and to provide education to cope with emotional labor for decreasing
the emotional labor. It is important to lower the proportion of irregular workers, to improve the level

of treatment, and cultivate self—leadership for promoting self—efficacy.
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Fig. 1. Pathway of Structural Model
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Table 2. Analysis of the structural equation model

Estimate

Path S.E. CR.
B B
Emotional Labor - Self—efficacy —.196 —.209 .066 —2.996
Emotional Labor - Job Satisfaction —.196 —.160 .075 —2.595
Self—efficacy - Job Satisfaction .586 456 .084 6.998

#=259.281(df=116, p=.000), CFI=.955, TLI=.948, IFI=.956, RFI=.909, NFI=.923, RMSEA=.069

ok p<.01, #kxp<.001

BT 3, s o] At F(-)H 2
FreJalA Fake mHTH B=—209, p<.01). EA, 74
gH Pr(_)ﬂgg %9]6} Oﬂ?‘sk_@ A
THB=-.160, p<.01). AA, =Q1A=):g7]8 AR}
59 AprlEsite] A sl A(+)H w2 fold
A3EE FATH B=.456, p<.001). YA, =7 &s7ke] v
MEI=E —.095% p<.05 Gl Al frelaiet. gl o]
e 95%2] AT WSl shekgkt Adekglol
—.383% —.0400.2 1 Afojol] 0o] ZFEA] Ggirk. A
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Table 3. Verification of mediating effect

Nonstandardized Standard 95%Cl

Path L E—

Coefficient Error Lower Upper

Emotional Labor— —.194 .086 —.383 —.040
Self—efficacy — Direct Indirect
Job Total Effect Effect Effect
Satisfaction -.255 ~.160 -.095

*p<.05, BC=Bias—Corrected.
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