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Abstract This study was conducted to empirically analyze the effect of the physical work environment
of SMEs on work satisfaction and work performance. For the research, the physical work environment
was subdivided into Focusing on Personal Working space, co—working space, and amenity space to
establish a research model. For empirical analysis, a questionnaire survey was conducted targeting
small and medium—sized enterprises(SMEs) workers. 250 valid copies were taken for analysis.
Hypotheses were tested by multiple regression using SPSS 24. The study results were as follows.
Focusing on Personal working space, co—working space, and amenity space all had a significant positive
(+) effect on job satisfaction of SME employees. In addition, Focusing on personal working space,
co—working space had a significant positive (+) effect on job performance. Amenity space was not
tested for a significant influence on job performance. The contribution of this study was to identify the
causal relationship between the physical work environment and the employee's job satisfaction and job
performance in the absence of studies. In future research, it is ultimately necessary to identify the
relationship with the business performance of a company.
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Table 1. Space classification
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Fig. 1. Research Model
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Table 2. Operational Definition of Variables and Measurement Items

=
qe) 0 =4 2= Fol,

Variables Operational Definition Wegerem sources
ent Items
Personal A space that considers individuals to perform ta§k§ effi;ientl}' and
Working mdependentl)n Inlorder to secure work autonomy, it is divided mto‘open, 5
Space semi—open, and independent spaces that are independent from noise or
movement around them.
Small teams gather to have meetings, exchange information, and
I S communicate smoothly. Teamwork space to understand the core of the E.K.Yoon.(2015)
ndependent Co Working S . . . . -

Variables Space problem gnd ach}e\g creative solutions through discussion or 5 S.E.y00.(2012)
collaboration. It is divided into open, semi—open, and closed types, and S.Y.Park.(2019)
has conference rooms, project team spaces, and brainstorming rooms.

A place where employees can rest and have casual meetings. It is a
Amenity space where communication and information exchange are possible and -
Space a place where you can relieve fatigue from work. There are lounge, °
reception room, exercise room, sleeping room, and in—house cafe.
Satisfaction with one's job, friendly feelings, and the degree of provision
Job of information and support for job processing. The possibility of - G.M.Jun(2019)
Satisfaction developing oneself, the degree of job authority, the importance of the job, J S.Y.Choi(2021)
Dependent responsibility, diversity, and the degree of ease of job.
Variable Meaning the degree to which tasks are executed to achieve the
Job organization's goals. Whether it is achieved by effort, ability, and role - J.W.Lee.(2016)
Performance | perception as a holistic concept including productivity, effectiveness, ° S.H.Shin.(2020)
quality, responsiveness, etc.
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Table 3. Results of Exploratory Factor Analysis and Reliability

Factors Variables Factor Loading To(télung:?vcee) o Cronbach’s a

pwsl 797

L pws2 779 845

Personal Working Space 17.933

pws3 .809
pwsd 643
cwsl 520
cws2 .609

Co Working Space cws3 698 31.660 .816
cws4 723
cwsh 631
awsl 842
aws2 792

Amenity Space aws3 825 45.098 931,
aws4 .853
awsd .836
js1 .823
js2 748

Job Satisfaction js3 824 57.373 .880
js4 .814
jsb .830
ipl 813
ip2 .826

Job Performance ip3 668 73.047 .855
jp4 757
ip5 530

Kaiser—Meyer—0Olkin : 913, Bartlett Test @ x2 4465.120(P=.000)
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Table 4. Results of Correlation Analysis
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= Age] HATk

Wofl;;z:orgace Workir?go Soace Amenity Soace Job Satisfaction Job Performance
Personal Working Soace 1
Co Working Soace 540 1
Amenity Soace 528k 6165 1
Job Satisfaction 3993 4685 375 1
Job Performance 320 453 303 (61 1 1
##, significant at the 0.01 level(two—sided)
Table 5. Results of Hypotheses Testing(Job Satisfaction)
Unstandardized Coefficient S(t:zr;?grc?ieznetd . b VIF "
B S.E B
(constant) 3.331 370 8.993 .000
gender —.148 120 —.082 —1.229 .220 1.304
age .101 .054 128 1.877 .062 1.363
modell
education .060 .084 .045 .715 475 1.172
position .101 .064 .108 1.594 112 1.343
industry —.028 .037 —.047 —.758 449 1.112
(constant) 1.516 378 4.010 .000
gender —.092 .106 —.051 —.866 .387 1.329
age .046 .047 .058 966 .335 1.388
education 075 074 .057 1.013 312 1.190
model2 position .059 .057 .070 1.028 .305 1.791
industry —.016 .033 —.027 —.492 623 1.121
Personal Working Space .130 .058 145 2.236 .026 1.608 supported
Co Working Space .353 072 .337 4.877 .000 1.828 supported
Amenity Space 127 .056 .136 2.283 .023 1.353 supported
Statistics R :.549, R2 :302, Adjusted R2 :.280, F :14.378( P = .000)
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Table 6. Results of Hypotheses Testing(Job Performance)
Unstandardized Coefficient Sézr;?gi?iezrid . b VIF "
B S.E B
(constant) 3.891 .295 13.181 .000
gender —.051 .096 —.037 —.536 592 1.304
age 011 .043 .019 .264 792 1.363
modell
education .009 .067 .009 134 .893 1.172
position —.035 .030 —.074 —-1.175 241 1.112
industry .070 .051 .097 1.390 .166 1.343
(constant) 2.550 .308 8.293 .000
gender —.025 .086 —.018 —.293 770 1.329
age —.029 .039 —.047 —.752 453 1.388
education .019 .060 .019 324 746 1.190
model2 position —.024 .026 —.051 —.892 373 1.121
industry .067 .047 .096 1.410 .160 1.608
Personal Working Space .094 .045 129 2.063 .040 1.353 supported
Co Working Space .328 .059 404 5.581 .000 1.828 supported
Amenity Space .002 .046 .003 .044 .965 1.791 not supported
Statistics R .483, R2:233, Adjusted R2 :.210, F :10.146( P = .000)
Table 7. Results of Hypotheses Testing(Job Satisfaction, Performance)
Unstandardized Coefficient Sézr;?gi?iezrid . b VIF "
B S.E B
(constant) 3.891 .295 13.181 .000
gender —.051 .096 —.037 —.536 592 1.304
age 011 .043 .019 .264 792 1.363
modell
education .009 .067 .009 134 .893 1.172
position —.035 .030 —.074 —-1.175 241 1.112
industry .070 .051 .097 1.390 .166 1.343
(constant) 2.292 .269 8.517 .000
gender .020 077 .014 254 799 1.311
age —.037 .034 —.061 —1.076 283 1.381
model2 education —.020 .054 —.019 —.370 712 1.174
position —.021 .024 —.046 —.898 .370 1.115
industry .022 .041 .030 35 593 1.356
job satisfaction 480 .039 .618 12.370 .000 1.081 supported
Statistics R :.615 R2: 379, Adjusted R2 : 365, F : 27.325( P = .000)
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