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ABSTRACT

This study investigated the perceptions of librarians about Podcast and YouTube services in libraries. The study
was designed by applying the Extended Technology Acceptance Model. Librarian’s personal, organizational, and
social awareness of library Podcast or YouTube services and the degree of understanding of users and their needs
on services were mediated by perceived usefulness or ease of services= and influenced to having intentions and
providing the services. First, we investigated the types of Podcast and YouTueb services provided by 39 libraries
in Korea. Also, we collected data using an online survey method from 181 librarians and conducted hierarchical
multiple regression analysis. Findings showed that libraries are using Podcast and YouTube appropriately
considering features and functions of media, mainly for library event information/promotion, library programs,
book recommendations, and author (librarian) lectures or interviews. Organizational or social awareness of
librarians, i.e., library educational support, human resource supports, librarian recognition, job-related features,
and understanding of user perceptions and needs, influenced the intention to provide library services. Also, there
was a difference in perceived usefulness and ease of services between librarians who provided Podcast and YouTube
services and those who did not. We expect that findings could be used as references to understand and support
various aspects of librarians in charge of developing and providing Podcast or YouTube services in libraries.

719 SPIZE, f7E, AR Q14 &9 7|5 Rd, A4 a3 AR
Podcast, YouTube, Librarian's Awareness, TAM2, Hierarchical Multiple Regression Analysis

* Uiy duktfehd £ B3t AL (eunoiajz@gmail.com / ISNI 0000 0005 0442 5070)
(A1AAD

xx 2Py FAY I} F 09 (sanghee.oh@cnu.ac.kr / ISNI 0000 0004 7877 1761) (AIAA}H)
=R 20219 109 18Y  HZRAAMLAE 20219 119 29 AAEEYAE: 20219 119 159
SR A H SR 55(4): 187-217, 2021. http://dx.doi.org/10.4275/KSLIS.2021.55.4.187

Copyright © 2021 Korean Society for Library and Information Science

This is an Open Access article distributed under the terms of the Creative Commons Attribution-NonCommercial-NoDerivatives 4.0
(https://creativecommons.org/licenses/by-nc-nd/4.0/) which permits use, distribution and reproduction in any medium, provided that
the article is properly cited, the use is non-commercial and no modifications or adaptations are made.


http://www.nl.go.kr/isni/0000000504425070
http://www.nl.go.kr/isni/0000000478771761

188 F=EAAH R3] A] A554d A4z 2021

LA E

2019 129 25 $slolla] ZZUH97} Ay
& o], FellxE A=A R AR 7] HFE
< B9 S wslA AE AR #7177
sStET 9 A, AT 5ol Al Hel
e} ARFEC] A e ksl Ak Znk

o A% H|thH/AYE(Untact) AMH]2~Ze] A
3ol o] R HtH(F T4, 2020). o213t AlS]A]
Wk AT 9T A2 FEE
o 54 %f’JEH e iib‘rw o]? bﬂ

il

F

At 1F 24 mdole UMOH g‘rE
ol wet JRES Ak
o AP Aest] okt %
Algshed 2edh =M 24 ‘ﬂﬁl(ﬂ% ”é
Elujte] FHl= 3, 71HE
& BE 3 2 oA we T s =Aust
o] &} H= o] &R} 1] AR AFUA ]
As 7Fss ATHASA, 2014). A8
SNS MBIAE T3l =X Lol M~ d

= ol &AA HEsh]e sl o] g A=

N

Il ga

3

SN AEE XS 01% ‘thH, 534 OLHH 574,
2EdY 3o ZRIHS AFetal(HE7]
2010: 7, olwlad, 2017), ol8AEE As
A4 W =X giE R, ST T
Y WS HHHCE WS 2 Qrh EAH
SNEEE o] &AEA SHE sk &
H2E AFFoEMN olgalzo] Tkt 35
5ol FAd 5 A sk Q1A SE &
£ EHYo7)7|% shh(Bugeja, 2005).
FrrEe JEAN AFPoEA HYLS |
77L& A mihofoltt fREE o84}
0] F2> GHES olFtME A £ 5 3
The o] Slof, HEjr|to] ARl ojsst 3
AdSA ZEAQ AN =R e &8y
T ATHEAL, AU, 2013 Y85 wiE)E
2018). e AHrES FEje] FH2E +
1] 2~ 0

=
FRE EHEE Ael] 295} ol87), of
84S 719) )7 T4 % 2H, HFH &%
& 7P5apl BTSN, 2014: A, w33

2020: Shoham, Arora, & Al-Busaidi, 2013).
SX A S 2ES} fFE Au| 2 A

o FEAQ JBL S AL NS, 7



1
>
r

Y

INESL fFRE

ZU9E g Hithd gl A =A g MH| 2

o

o187} Atele] 7le]

E7|9(Gate Keeper)

A, A2 k] FA A AR JTS

Fosth
T =X r/‘5’]1}\‘59} T
g N FEE
%?5—119_ 1:/\134_ _r,J.;H}\EQ/]_ [ R=

284, 2020). WEbA] E A

i xu2o] B
ZAHT, ¥ el
. A2E A

o e BABES WYL AR A

‘ﬂl

Az FA7} HE AN BAS %

AZES} R Aqulze] BE A4S 24}
2 $45E Aol B 479 47 AL o
23} 2

2

AT A 1 =l EAE SPIAES) &
FE AHIAE AlFets EAHE oW
7lﬂ£°l Aom, AFHRIL U= AH| 8

g oz

—Erﬂ 20 AP Q1A 23, A
W—] 43 259 o-&Ael tigt olsl=
EAH SPIREY fRE AH) A0 f-8
A3 golds A8k Ul oug IS
AA=71
AT A 31 ARMEC] 14k A St
NZEV FRE ARz gigt -89
S0 TI50] AMHA AlF okl o
Eig! 0 l—t—}

Al E=XH SPRAEY
2E AlFshes 7138 AE
|-5-5kA] 9= 713e] ARME Tkl 4]

& Goligol gk Q1Ael At
=

EEl
T A 4

hil
FH A2

2

>
lo

[¢)

=

7 7

-

-
%2,

AL A, F) IAZESE FRE A

w2zl @k AbA o] Al

o=t AlF W9 A+ 189
HI 2 Algehe 23S EX3 ARa E
S Tpotetal, AU WES 18

=4, SNEESL fREE TAdel =¥
AZE ZR7)Eolgtal 788l e 71&
454 (Extended Technology Acceptance
Model, TAM2, Venkatesh & Davis, 2000) <
Agate] AMES] Q1S AR AMKE
o] NAA, ZAA, ALSA 543} oS4t T
gk o]zl %94 221E°] STIAES} f7HE A
W = sk of
Q0] AH|

A=A

FE HHVE xﬂ*o} U 7] A ER
Algetal UA 9 71 APXES] AH| 2o
sk A4S vlwety, J59] 914 Zpolrt 3t
AZEY F7E AH| 2 Alg] A9A Jas
STk 2 At ddks
NOE TAHAA ST AEY fRE AHA
S 93 FIARE BEE F JS Ao
], APES] Q1AE 7INEOR Sk AH| 2 Af
oA Sl 88E A ACE Vgt

= T USAE =2

2. ol &4 WA

2.1 SHHAESE EMEE ME|A

PN ~Es MP3 TUAY 90
Soff ThFs FRIZE W Ao Y Ay
she ZE IS ngth SPIAEE 2004
29 9= ZHYAE Hammersley 7} 9744
"The Guardian'®l| 71328+ Z+ *Audio Revolution’

OTEIIES



190 F=EAAH R3] A A554d A4z 2021

oA 2] Q Hko] fioto g o Z9] wt]o]
Zgo]ojel olo]ste] ‘Pod I} ¥:9] ‘Cast'e] &
& sl As AREIATH Doyle, 2005).

FZEE FPEA A% Rsae AEA

Lo

|

2o Tod ZHxE AR ATE % 9

P, 2013). SNAEE of

cHAZ7], 20100 %
o[EZ, Th, Wlolw] ©T) QS e A
2 B3l 4, olgol FPsatck AU
F/AAE FAS RN, 4F 29 4L,
33 T/, 2% 52 ATHL, PI2E
Qe QRFEL} SNSZ 92 Y2 58 A9
i

>
m

INZEs AA o8 yete] st
A FEEAL ek mAAY] Y
ol g0l JFHLE 71El

& $EES @R, W

TX# ARE A5 tH Barnes,

>

|

of
k1
>
)
K3

_,d
N
offt rfz
B
~
Ho

ul

[» 2 2 2
roh o g

k1

R

g

=2

rir

(
==

P 1

Do
o
(e}
=
o
fo
N
l
o
oy f
Mo
>
il
9o
rir
=
>
2
o
b

aln
I
H1 o
>
i
N
T
1o
S
&
2
i
nE
i}
re
-4

T AES slo] APA e} o8t
}sFtH Chua & Goh, 2010). &4
2EE ol§AES B TR0 R
o M2 TH T HE 8
™(Lee, 2006), =M SN 2ES AR5}
o] &x}ol|A o]
(King & Brown, 2009: Lee, 2006).

U FETEMAES WILEE o188 =
A A7 b, A%, Azjete] B BT 59
ZRIHS Al v ol eAss v

ol BN
r

i
oE; o
o ne

o
T %
ol
pas)
T2
MO o o
>
;

A Sl =X S B WSl T o]
o Bos Slel PHAES 28l A
2 gos FASAL UTHAF7), 20100 A5

A, o) 717k A % EHze] 549 24l
A, NS, AR, A, T, AEAE
Kol o)} WIS} FAEA foIF G
= AoZ ZAEATH

2.2 RRESH EME MH|A

FFE(YouTube) = ©]&AF 419 F94

2= A A FRY L2l FhFolrt

(AL YD, 2013: 214, 2017). fFHe
ol FAE 7H71= " fr(You) "o HleHA o] E

A “FH(tube) "¢ FdefoltHurley, Chen,

& Karim, 2005). °]8A= fFEolA 594

H7), 37} 3=, 9F @7] o]9lol= ERloA
ES b

[¢]
TV A AR I T Sl R &

et al, 2016; Waldron, 2013).

TRES] 7HA] = o] &t theFst AR 87
£ T NS 53 FEAAFE Hel ol
TH Constantinides, 2014: Shoham, Arora, &
Al-Busaidi, 2013). f-FE Q7] 441 Ads
o g ek 2 o) Fe] 23] o) ARt

ug o olge] TEAE Fush 9

|

T
o ANZE AR 0] o] FojA Fleo]
He fRIE A AAY o845 BB
TR, 25T = Y i ARIAC
EYFo|THubgol, AL, TP, 2018).



T=A

Y

r

SIN2ES} VRV AIR Bl tioteA
I} FE A el E‘r"““}ﬂ] SEHY tEr A
A AL Gk A HFE ARIAE R
ot Ao Akg, AF g ARISE gk EA
@ | thet 59732 Altete] wix
THLuo, Wang, & Han, 2013). Webh(2007)
& EAE AEIAE QHOE AL ol
FH YR o] &AEA H520E uf
¥ RS 1Y, Little(2011) & S
3 ‘2101 03’6} et ol A 3Hed el grfjol
olburn ¢} Haines(2012) & =
“—61r e EAE AZ7PL

=
)
O\I
&
o> ﬂ“
(@)

il_i %ﬂ o) z\j:m Xﬂ @ 5157_1:/\1 57} ]

A 23 A B, @ o18A 2159 2

FINESL fFRE Aujzol ek AA 9 Al

ook Al F A+ 191

Bk FHl= AlF 5 A

2.3 7|25224(Technology Acceptance
Model, TAM)

7154829 Technology Acceptance Model,
TAM) 2 M2 JE7|E0Y AILES AR
sk o] &Ate] e B ol &Y F S AAA
o= AHstal 9 5317] $)gk Rdo|ti(Davis
1989). TAM=>- Ajzen¥} Fishbein(1930) ©] &4
32101 2(TRA: Theory of Reasoned Action)2 7]
w0 2 Davis(1989) o] ol A=k T2l
8¢ o]2olgt AlghEol ofd 9IE st 15
o] £ejl 7FAAL U= Bl el tist 9w &
= ARBIA o R ER1E PSS Eske] A
U= ol2olth (O¥ Dol BolF= TAME]
F8 P84 gk A v 2

o Q1A% 584 (Perceived Usefulness) <
o] At A2 HH7Eo} AlAEE
01_9.3 OJUE ;qg]-cL aH 1 }\])\Eﬂo] oz}

3 Arold, A2

2 2]

E*Jﬂ 1271, © AE wgH Fh= 7] & 716 PRl 243 f41 Q- 477}

9 2 AZ © 5T ALY 29, @ o187 7] AAE Rolekr e RS ejuldh
PN
/ ke

2 st AH2of Cljst AH| A|AE
ared Mo BsH ol s
\ i /

Qg » 7erE 2Y(TAM)
(oA, A9, 2003 A<1E)



192 &=EdA

\I

&€=

TAM=

R332 A554 A45 2021

O1x] = o)A (Perceived Ease of Use)<
A28 AR7|EoL} A|2E- 9] Algo] of
O]'E"H@V] F2A, AT

2% 84 93 olele

2
rlo

oL

O
—

22 r

>~
o

off thgt
MEE A

T (Attitude Toward Using)
oy 71ES AHEE o

*Q

E

rir

< ow|gith

Algol| thgtk 854 2] %=(Behavioral Intention
to USE) & o827t A2 ZH7]|E0]
U A28 S AME A} she 3Eel thsl
g ousith

R XY
& AHEslEE

Hais olgAe) Bt

g9 =g A4k, o

& 9] ool 2Js) A HHI)E A o]
ARty 7Hgek=d|, FE AFE 71EH A

ol

= ARgah=l 2lef o84t
S5 kAol el 4
ATH Adams et al., 1992). 1
3l AH3AS ebdshA Hkelst
QN2 QS FAIH R HEs
= oA A7} ANTH Venkatesh,
Davis, & Morris, 2007). ©1& S&317] $J3 +
¢ AFES TRk AR 9915S AN, AF

313 (Davis et al, 1992: Egea & Gonzélez,
2011), &€ 71eFERd(TAM2) = A4
u]ahsick

¢l

SUR|

—101

aixt= 7|&4224 (Extended

Technology Acceptance Model, TAM2)

2.4

A

SEl
do]tH Venkatesh &

3). TAM2+= TAM
4. AAE oA,

7]?7‘9“ 9 (TAM2)& 71E0]
M) &l SHAIE Hes]
9 891s E‘r° yolet B
Davis, 2000) ((Z1¥ 2) 327
9] (1AH

R

Fd

92 92

ox

o

T 7 %
S
olmx| |
| e
| f84
|
Y oY |
|
|
|
Zm B |
|
| e
| 803
Z1 95 |
THs A (S
=3 SIX
O 2 =#&E 7




=M SN RESE frRE Au| el thd A ] Al

Pl &= A
Agstol Gl wlAl
o TAM29] 714 9

AuEm Ut A

o,
ot ofo
o 1o
o

o

o

ot

4o

ko
ro
il
tlo

ol
N
ojr
llo

e

ro,
il
o,
=
ok
o 4

A

fo 4z o2
oL
=

H(Subject Norm)-& ©]-&27}
Ao el gk 7HQle] B, =
=277k sh= 7iR1e] F7] &

4 JlerERddM e
BA2E] 8o tisf 7h

Qo] AT 224 - A G 5L

o2

Lo o
lo
i)
mlo

to N Ip N

lo,
5
ol
2
H

o
P
N
i
o
T
o

|14 (Image) & o1 847} A2E 714S
FEFOTA A - AA el of
§709] olPAL BHE Foli= AL o]
sk

« A7 AAA(Job Relevance) & HR7]%
ouf FHA RS o] &R Al G-
of A& o g Aolgky ¥e AEE
o] gie.

* 23 F4(Output Quality)= AHA19]
TE TR 2 3T 5 e Aol
2l W Zé = gt

A (Result Demonstrability)

A7F HRIzo|v HHEAAEH S
7t EreHA s st

= ougitt

F(Experience) <= -2 A= HH.

7leolut AlEle o835k A9t Al

7AES ofmeitt

P (Voluntariness) & o827t Al 22

JEI|EoIG A 2EH S SFHOE A3

= o]&AE] YA E omjgith

o
:11‘
e
o]N

o
o)
— op
=2

N

ook Al A A 193

(O™ oA AT Q= 4 95 8
JAES A+ Bl wat tpfsiA| 84 &
Ak ¢lE o1, AR(2014) = A

utd AH| A o] oo o
e etar] 98l 7leTE R
ST AAF Fol el AAH
9% Q910 2= FH|FE
A3 A7 EeE A4
0}04 ZARIEE Harun3 Endin(2014) & &A1
Az o) gt o] gAES] v HE
S5 doti7] sl QlEFolx Tl
=&, AR 7)eE 95 89l
a1, o] &A= MM igt x|
I Gol el JF, o)L HEE S5t A4
IAZE g BElTh 25A(2018) & B4
# SNS Mu| 27 =AM ZH uX = G
o T3l YF 8210 F o259 AL, 7]
3, Al2"RH EAS AAEIHA, &
A MM A BEETE EXH3 A& o) § o

=)
ao

yis

28 e

& Hs=AE ARSI
7159 TAM2 A7} 2 o4& U
FOE olE2E ALY v, & AFdMe
BE 71aS Ak AE o E =AH
AMUIAE Al A8 7Ee-gol sl ZAst
A, AR e] AE7|E 5 OS?LE A17gof
(1998) = theter @ BH7]s =
/\4 Z7 1_5'/\40 IR oo]oiq._ro} Rz}
B 534 e A ARVE ol g Al
2k ol& Wik, 01% N, vl olg 7Fs%
of M= G+ AR HF5(2020)
29 st 1 ST AT A E T
& Ut MuAE Qe A AEe) F2

291 2AGER, A TA) A ol&

lo rlO o,



194 S=ZdHREIA] #5548 #A4% 2021
7Y GRE FHOR WA ol f B/, A olPhe AW /6L AT sgE AT
3 olg AW, ANEEH AAH 29 B F AW o] AFoK1998) €] AT L
5o 9% 2900] AAE #8401 P 2 G & FolN AWINE 542 AP ANE)
P vAE AL BANG ANH B4, 244 54 ¥ Aol 243}
Stk 1710 A eke] Asl A 5AS F7)
akx, o7 291 F71ete] A o3
3. oA AA 3L Sl EAT SPHAES} fRE AH| 20
sk o] &xF 8 91249 3RS AT
2 ATE FFEAT AEY] BAE 3H Igharia(1993) = 71& 4+ F34-& 91 A
ZES} fRE AH|A Ayl g3 vF H ARE-S 502 7|39] 7 WS A, 7]
A 9 8RIES ZARHY, ARAEC] AH] Y S A T 2 548 oF 8
229] QIAE F-84, AAE Lol # 1 9] o2 7z & dAtdAs EAEE 7]
Lol g mX=A] Atshe Blo] Sl HO 2 74Fstal, A oA AR EAA AT
Toll A= ARA ] MBI Ay A 032'?}—% & T de oY 7] A dE o] sSHiAEY
3 g e o S90S ME 89l A4 FRE Sl dEs mE F dua 7Pgat
221 ARA 289l o]&AF 8RleE T3 R, AE QA4S B Hgsto] AFE
t}. T8kt
2 Ao e 8]l AAell= TAM2S] As) 2 AT EXH AXES] SPIEES fF
A= 53] A1%0H1998) &} Igharia(1993) <] A2 780 o]22] HHlo] (719 3)9]
ATFE FAEith & Ao & Y AAE S5 G vt 2
Zhels 2l
)\'-M HE
£ 0/Ciof 0|2 HE
BH~EQ REE 0|2ZH Ix e
224
ZHF 2l
LSRH L=t CME
FEE SH|AEQ SEH L W OHI|AEQ GEE
M2 H3el= MH| 2 M2
Atz = g2l
A oIx|gl
o 8ol
o|84t 2¢l
- 0|27} 214
BES
Qg 3y oA 2d



MelA QoL wAFte] SWIAES R
H qu2ghs AR7|E $8d nAE
FeS S5 Qg Ao R AR AY
24 mYo] o]&4d W S AE, -/
H o]& AYog LRI}

ZAA Q01 AP7} &3 AT 7]
ok Aoz A9 mAHe] JHIAE
e Mu|2Ehs AR7)E ARl oist
X = JS S5 g AoE A
Ze] WEAY, APAPo 7 it}

o 2 W9e A ARUES 94 9
Mgtk EARE] JALES) R AN
2o thEk AW AMES] A4, AP
1—19] ;QU EH o= :,L_lfL—s].q_
1§42 AT EAB] A2
ESh §RN AHAE WS o815
ol 1Al Sleky e S
ol ol 445 AAHS 3ol ohieh
ANES] BN olgREo] IAE
U fRae] tal olgAl 14sH=A, o]
AL DA 242
AAE FE2 AX7E =X S
ES} frRHEE ol&slo] MH|2=E Alget
= Ao §=.%7—‘1 o] &g 7HA7F $
A= Zle vt
ol A7 EA ] S A
FHE o]§3lo] Mu|AE Algs

42 Bsa sk A

o o

Tl AZE JAZES REE
28 A3 w7

w2zl @k AbA o] Al

Smst A WY

CAIZ A AL IAZES fRDE
o1 g3te] EAT AHI2E A FHE A
ofm) gk

4, A 4
B ATE ged 28 A7 24 gen
AR, S INAES R AN AE AT
S mAT BYS sioks] S8l S &

FHo| “EAES J)ER AMGIe] 397) =
MBS FEU T, AH) 2 AA] A=} MEjA
S AT BA, 9 AR £ 39

A 71 AMEA Aeie] HE Fo

velgith AR, EAF I AEL §5E A
HI 25 AlFsiA] v 713 AKEY] X E

7 ALK S5l dlolH Aberts 71, 2
2o}l o P22 Qs Lalel ARS
AXELe] 20213 69 30URE 89 2U7HA] F

-

- A

it 2
o

(2]

fat)
L

k1

(A
-
lo
I'U>“
Sl
=
ofo
rlo
N
K

i
N1
b

K
ol

-

=2

o T
o
O,
(@a]
iy
[o
Fu
-4
oX,
o
2
=
i
B[l

i
2 K

T AN A FAEE AES] AT SN
AH] 2 Q1Aol| GRS WA= 9
=3 AAE 84, dAE
ok w23 A5st7] 18l Baron
7} Kenny (1986) &) 917413 o3 E4]8 4
Attt A% T3 AEAe | 7
W ERE ASehe d T2 AREM, 59

T JaFE HskE Ao EN 7t aHE

>.
m
j;
s

|

O

gold. Al

ofl -z
1o to
H oo

3

N “‘
1o

kﬂ



(E 1) EMB BIHAES KRS MUIA0| HSH AN 914 ZAL M2 FS3 B 67

= ARVEAS | g pam 90

29 % =4 g2
o | 2 AR | A IZEG RE A2 Q0] g% &3}
o0l | eg e | FAE WIZEL SFE A2 )
EE AT ) 9y A

| AP QA | A JPIRELY B A2 thEE AEE] 914
A

}if e | EAT SIZEG SRE A A
U TN | eax wse) 924
oan | TEH D[ EAR ALEY f58 AN: B B8

© U 1 [eR=] Je) =
29 |ogxn o7 ;‘t{%ﬂé&;} FRE A2 27, =4 4

s E ]’ o—ui o

5
A =g | o]28], °]X(2011)

AE 5

AR S 2EY fRE AH2S] 84, 4R A,

Davis et al.(1989), Parthasarathy &
Bhattacherjee(1998), £-23](2012),
Z5A(2018)

olx)E L0)A TAR INAEY GRE Au|2e] Sol4, AR A, | Davis et al.(1989), Boyd & Ellison(2007),
S0 A REAe R ©1319(2010), £-231(2012), 5 (2018)
Az 9% SAT SAAEL SEY Auad ek AT o Davis et al.(1989), Parthasarathy &

Bhattacherjee(1998), £-22(2012)

ST MY el Wi EAdE A% 2dL

=
IeACM S vzl frejn

b}

o] 3EHA|Ht} 2t Al A ] Aof &)
= YERE R*S S o2 Z7ksl o gtk
SEACIA A frelatal SHHETE f
o)5tA] 2o ¢ w7l E2HFull Mediating
Effect), S¥HTFe 7l & o} FsiH,
7k AT WER 3hs kS ), 3Tl SHW
g Wl gho] 29A19] S Her gheh &
o BB 7] &7 Partial Mediating Effect)
7} QAL kst 2 AtelA L] sHws
= i1 82l =AA 8%l AFJA 23, ©]

|

2 2]lolw, miziieE AAE F84, <

)

=
i
ofl

AE ololy, FHFE AN A

)

FNEESE f7E A2 AlF oot

5. 24 23}

5.1 EALT THAES RRE AL HZ
B3l

5.1.1 =A% SAE Aul 2

2 Aol Fopdl =X T2 A7 23
sk SNZE Mulie F 67loltk (& 2)&
INZE MBS Algshe =3 PIAE
U olFe BT glon & AelXe 7
Fgel Ade R Auls S5 O =4
2, YA @ Gt =AM, @ =AM FH @
AARHAR) o F B WElek 6709] 718

B A 2 AE S Alweial AL AE

N



r
pes!

MNEESH FRE Au|2o] o Apxe] AlE ook Al @9l A+ 197

(E 2) EME RHAE MU HSEHE Bl

—o

ot I Lo R I - i P A 23 ARHARA) s
A A | 4 - oy | S A = 5 g3

ARBe) 2HEA A3

NS A% PlgEE A 20
+ 93] HlolE) rHlmEA): EA A

ALY AT LA B .
@EDA Je Aaz) | 28 AP e o, et =gz 20
PR 2p] el el )

EEEABREAE | s | wmal | o Baug

m
S
ol

- Bajgl): Yol Yeris delga |

5 g Aoz dgshe A7
FANNYEA T 5 sot 2 |
() 2020 AP SR A A R e
v} Z YA e T =3 =
(A1) 2020 TA 33 AP o]
BFARFYEA D 2001 AAES] FARA MY

(A ol A ArETh

A FH2 2 58 ele] 4K, AT A

$E 54 FAZ 44T B ke 3

=
H W3 MUIAE A TSl AATE METHS
FREREEA T I EEEIEH TR S 3
ol 714 B ovAEE YRk Uth
RPN GEA TS g gel] g, A
TYEAT I SPPAHEAT L o ol F
e oFAES dREE YA, FFAE
TUEAT S v vt 28 o] o9 A

CE d2rsly Qi

5.1.2 AT FRE A2
B Aol Rohd AW 29 L

Hl2E 3 337oltk (& 3)2 =MEE e

R

=
FAE, © =4 o)L hlle} T1 (2370
713, @ =M A, w3 (2170 7]

) @ =AM AL A3 71 @ =AM F
HA97H 718) @ ARHAK) 2k &= Z=U(T7 7]
). © AR} 77 A A8 718 &

EAEE fRE ZROH] £ 2
Q7goll wheh gebd ¢ JARE fRE 22T
A FF wE} BRe B9, 33 =R T
2009 7}e] EATE0] EAH o & Shijo} &
H, =AM A i, =M AR, 235 A9
Zed s ATl ol AR Ve
I, ARG AR gke] B EAL s FE O]
St ASAQ AFE Akl i

=
A FRE AR L T 2 ol E S &

LA



B loBUE L2

HoEE ZhEN .

ARE3) A A554 A4s 2021

i

S TTbaR RRbE - pra= | FBEEh Wz | RhEBlEdE
el BFlo RhaRg. | ¥ bl 2bE>
T bERlY EEbak- -
ShE B Iz |, MMMW B
1 bl B ETd - EHEEh
== 2 BEl Lis Blai oo Slafe - aol n [ ET
Btz 2BEE ALbRd - BhEile RCER B2 - Bsleibme | KN bkt
Lap 128 &
fuNOKk - | 0 . BEE B oR R e Blbes Afk b 6102 | BhERLEB
B & bivie
P e b Rdo s e aaqa P b=
Y I .
D R Blolett 4 - Bl TrBle - S I
WERE bdy BB - e Rhx Bl Sloler | o1 |, bR
TElow| ¥ #hexe 6102 EhITihka=
& bRl . Bty RS TEo® N o
TRE 2LRE k- i - B2 L o T2« | Bl &R Bhx.| S0 | BhEBNEx
e Lo, RER RRFE kT ——
&l =16 lofle B IR fala . m:o BT Y. 6102 EhT2BE
hERL-0BS SRR g, | ERERS
s belv BTSREE Bh - ey
oL fan . fe e akElpEER Qo al T, BhIEY
e AR BT R BbE ERAF B B FRUT BbE- | S0 | whbpe
s
Bl 38 Thi 235 - BRERETHE B Rk =% LED Bl S0z | RhEHLRE
hERLIAVER
1o . Rk = e bmsadl . FrhEENISAL . = o, " b=
Blelan LBl BER e 2 b - o b 2D » wEEEREe® | S0 | g Say
2 AHe on
b RN | o s B v Bl
0% I ¥ bop e | BTEBIEALE L E0 oz
BhERRE -
BB ik bhiaee b= RCE=GE “lole<4loln »
bl Bk 2B ke | 0 F | Rl Rk B2 @l BCER L2B WRBSY RhEe | €107 | BhEBis
wAB R gl & pld 5 Wlokk+ | BT BBl BiE SLbobk
BEbEZtlRl -
TEITL B .
laladelo bsBED - LBEE. @ﬁmwmmmwmmm BB BhEe | 100 | BhEpLigs
EHRE L -
Do qyTel [EE B n RCET & e TR fzly e
Wiz viofd s 15 (bl M g b vfe Eb ‘Bl Bl T/ oot k™ Zlabe | Zlake

A

B2E2Il Flrlky &

= 6 )



EAE GN2ES FFE Auzd] i@ AHY AT s AT A9 AT 199
B
o
B 5 £3
o :Tﬂ B w
—~ = e
* LByl 2
— Mo | o= u
= o w | # e N S
o wjr o u}j o ™ u}—j <O | = N [ RO
= o I NGl go [N
% Y SO I | g o i =
= 0 R o o
| | £ : |2z E Siizies
GO o || W R | BT | WS
I
oF T o+ 1
= ~ =
X N~ ) i
=m N o) <
= 3 o n
53 gl " |
2
i O J
T S %
" — o] S i
| = 2 ® | = o e G =
— | = o o > ot X o TR
Sl= =l 7T | =7 i3 2 e o] o
! T |° 9 o "
= L T U = -4 TT
T | o i < | < e L R T
il
fny
d i T
eyl B ! =
y % m = | o = ® 5| =
w° o x| X i 3 N - e ™
3 & L oy =5 = = Co 63 <A
) = ol . 1 n s 2 iy - p—
i B0 [ e N R — & s X
T < K= =) o| C | = 5! ,;:r ofJ B! o
= | % = =
oo W A S TR v |BE = < | =
o WO ET - nh ! = L’HJO T = =
T T e T o = rl; = Moy = 3| B
Hr U ) B I Yo |E - o " T
- _ ~
o > 7 o
il -3 ™ e ~
w| B = A ] ol LU
wE| B g | NI o | =
e o T [ 5] ™ - a | BT e BT oy 2 =
o |2 | % o W) HaW o o 12w = 3
e L e Y s} oLl LU IS o
T T e T T T L o L NN 2 wr Rl e =
e e N o i B M| e |F R Lo A % INE “
o BN 2R BT o | oh | BAEE el g Rl -
dome [ N o) o | g Al |MTE |Eow g e N |FWE| R ol
TR WG W |SE| N B NAT|mEE S W | n
W< ol ol [ BR| A I RN R BT e g s e k- | R H|
o %o & G ¥
o G R BN do 3 T
= | e < o9 P WS TH ~ M
ol e =2l = " T % By TUFT| T |
% | 3 [F o 25 e | * T |(HEE donl | T |F
o | F |Tme| |mw| e ® | ob |y CRT T |y
ol oA (el oW | T w0 w ! | FEE B
T | T K| s | T TE T ~ |®TE T T |EE
Hl W (R | T oz Gu [ WM< W |z
M
«l T < & =S| S = g (= = o & = = = = < =) =13
— N N N N N N N N N N N N N N N N N
a '_IT = = (=] = o) = =D ) o [ = = = ] L o f=)
:<v— NI N N N N N N N N N N N N N N N N N
=
*El ol I k] ) O e s 5 e 7| @
= T T || W e o X T || T | W i e T | = |
4 W H T ;4 L3 4 TR T LT | M| Ne® 54 \j% 54 @ =%
| & L I H HH i ol DR, § TR R I ERCHC I =L - = | = |
= = TR N o T I T (B Rl Ko | dn | X = IRT ei p
ol || Be 2 OB n T | T O | % 2 s ool e Ho
S B N R o = Z B




=000] 9 i AIAZE HEFL
R P
ol W A2 2708 N2 o))tz of

4] Gl o A S G2 4 %

= AT

o, A% Eol, HAAPEAS A
HJOﬂ/H Sl A 9ok ZEagele
S22 H1F8) 97l ok 367) Holr, A1)H
AL 718 ATHAE Folie 47 4
o4 27 & 9l ZEIYoE FAHeI:
RHTYEAT Y Aol 2ekel ¥ 2
E'Z do] SNEABeIA suith @ £A @
3 9718 BER FHT E ENE A

i AlTh7E oA 3 Aetal Sich

ﬂ& ml

ol

5.1.3 TAF SN AES} f-FH AMu] A vy
AZ|H0 RSP 2EZL WA JkE AfH] 2
dol= E73l7 PN AEHT fFEE HE
mjo] AfH| 2ol 8310 Qe EAHe] F7t

ApoiE o2 Wkt %"HLEQ} FRE A2

@ 21 9 ) A A% AT T

gl R O A fN
HoA= A o8 W, B4 dis, g, A
A ol W, EAME FE T Bl T

ojft

=2
_>li
rﬁ
E
o
n)
Y

L 0_|.4
o
n
i
=2
R
r
2,
M
R

5.2.1 A7 Fel AME2 AFFAH A

= el HoAd & AAG FE BIEoR
AT Folree] AFsAH 542 A
Ev FFE 2AE AHA Al o] mhE
A, Ul AF 5k, AP AR, dAl
718, mME T SFEEeE TS A
SHIATH(E 4 F3). S8A JU 9] B2
A7F =7 Hebsten, wol= 30~39417F 7F
ZEdt S Y2 L £ RsH o
AReE @A 25 AT Bt 2 V18R
© WHZEY F7E AB|2E AlFske A
TAME FFEAMA] 5% 7P =T
MBI2E AF8A e 718 AP ES] B

HEE o] 465% % 71 BT, 2979



# B fFRE AMulze] ek ARM O] Al o= AlE A9 A7 201

(E 4) MHIA ®HE o120 ME AFEAH SN &Y
FALEY FFE Aus PAN2EY FFE A~
T2 A s EAH Ad A e AT
HT % HE %
A 22 275 30 29.7
A izt 58 725 71 70.3
3H 80 100 101 100
20~29A] 18 225 17 168
30~394] 37 46.3 39 386
o] 40~ 494 14 175 22 218
504 o4 11 138 23 228
Ly 80 100 101 100
R QK 3} AL 55 68.8 67 66.3
B8 AL 11 138 17 168
PR wal 0 0 3 3.0
#% o4 3 ShAL 9 113 6 59
EPAE AAL 3 33 8 79
B3 HhAL 2 25 0 0
3H 80 100 101 100
S 5 6.3 3 3.0
FAPA 3 38 1 10
A= 27 A 61 76.3 78 772
e 15 A 10 125 18 178
7]Ef 1 13 1 10
3H 80 100 101 100
R 44 55.0 24 238
AR 30 375 47 465
ap g 7_3—5@5*1% 2 25 6 59
AN 3 38 20 198
7Ef 1 13 4 40
3H 80 100 101 100
1d o 6 75 4 40
1'd o)d~5d mvr 25 313 28 217
59 o]d~10d wgt 25 313 22 218
2E7AE | 109 o)~20d v 14 15 29 28.7
20 o] A~301d mut 7 8.8 10 99
30 oA 3 38 8 79
3HA 80 100 101 100
< AHA AlF TAI AES 1d ol 5d ] A ER 109 o)2d~20d mRke] 28.7%
sk 5 o1 d~101 vRte] 31.3% 2 = 7P w3
A 7P =A e, AR mAlE TAT AT FARES] QJIFEAISE 54 TAM2



o] H=E

=y

=

Jol A

i}

z

602 AT

3z
ar

1978). <

2021

3

32 A554 A4

3}
of

Xé H

i

il

e

z‘yl,

202

H gold, MEIE AlE ofkdl] thek A& 1570

o wa} A4

—_—

;‘w-,._

-

FRE A2 A o

w}

3429.983, df(=F

0002

=951, x*(ZAF 7rolAl )

%) =105, p

o ShAEY fE A

=
=

12 28} webs TAM2 RdolA 7)
A8 AbA]

1% cH Nunally, 1978).

w
I

-

o

9
pul

b

O

oA B

2

T

u
“

Cronbach’s Alpha

964
953
947

<
<
=
<
o|enio| =iy osicy
h525265
Sl o os S
3
=
S
S
%uﬂﬂommmuﬂ
Hjr Ay E__.wrll
o0 — XX
IR SE |
o o
=)
5 o
of i
o
3
~
T =gl
B oo o
(@]
o m&
iy s
< © 3z
Ed Mam
T2:%3
o DM on# &h_
ool P o
O
g
o) o) N
B G go
1 — %o
= G
0
a3 o
i NEo—~
n __i
N = ‘B o
o (I E
s o @ o
— parkd
~ << N

zel

oF

el

o/

o

9 4

KMO(Kaiser-Meyer-Olkin)

L=

Bartlett 9] +

Ehf

—_—

<

H
"

1o°
ap
ap
]

|

el

N

_—

ap
el

)

L=y
S

]

[¢)
5 =

oL

Al

A" gold

o

o
ofn

i

=
=

Fab(Cronbach’s Alpha) Al

[e]
=

o] JEnE

)
ok

(Pearson) A

2~
L

5of

S'

A
«

[e)

HICER

oLfs

=

AE ot

i

—_—

i

I}

A

L QIAE ol Abe] EA

2ES} §

6047.995, df(AH+5=) =351,

(A} 7kl )

0
P
)
o)

N

g
o)
o
Ho

gl

W

om, AEHE



g9l A3 203

L

o

2 =9 A

AbA ] A

}

o
pid

I o

NEESE fFE Ar|=

y);,l.

Ag 4ol A3

-

5.2.4 9% 23153

Njo

ras

=3

o0 w2 w)

Rt

Hl el dAE #8439

Azt fsl A v e

L

(ESSEIECE SR BN

T}

A

=

(Hierarchical Multiple Regression Analysis) =

]

A =X
d

7

TAM2

1

R

gl (r).7) ©l

R

L

)

5] =7 Jet

AR

[¢)

);DP

s
sl

29, QA" F8A, ol Al A=A B

83 2tk

A9 (E

1

AR

Atk

¢+
oW

of
s

mm

ox

™

jun

719+

850%*
800**

839**
784
713

802%*

94.225, p<.001

871
780*
762**

84T

800**

852%*
758™*
784**

4
Bl

-

11t 1t 3 1
TwIn=233 |33 82888
-l = IS R NS SRS
i e S B B i igini
Si=ixim X =i (o e BR- RRT=RE Y
i RS e SRty IO NN O
i oin —ies Siosi o
4
=
iy O 0000 | — Ao i | — INEBS RN E=2)
Sk 1=) M»ixiT S NININIS
wE| SR JZ LI G aASS
i 2 =
23] A -
= o3
2 2
e o —
ogis Qi aods 9 Rw
Do it i N i QSN DD
IR S eSS SN A S
= | F
:Iorﬂ o3
IS
N =,
ozt oxivia|ll]lsimicio N i iw
= B D DN i o X IR I INID
1 1 I
W
1_7A|O
A
o
o
<,
Il
N
[a

o
of

|

X

Nq

o

[e]

A1

o

[¢]

g4

P01, *PLOS

R*=655 8% R*=.649, F
R*=682, 8% R*=674 F

P01, *PLO5S




k= A= Yehsth

g0l INEEY frRE Au| 2 A

[e)
8

A8

2021

<
2 Ut

32 A554 A4

3}
of

Xé H

i

il

e

z‘yl,

204

666, 573 R*= 659, F=87.878, p{.001

RZ

‘llomry\m _v‘._o HA_I‘_r.._loum‘low %% % i % i *
X o = 5 < 9 o | S S EhE N ol |[wibhtanb
g7 s g Pk Irlze8s (8288 |gstsh
Mo\mﬂo J‘W&OOL‘W\‘QILJIW_!
Aorﬂ oJLuﬂln_AIXLx]é
o o =T
3o T T JEN N2E82 12xZE |BE22885
‘Mlleo MMM,OTMM%EL h RN R RRTS s el T
ol oy ® ° uonﬂ,mx_lﬂ]/\
TEey EAE YLl
Bo o K X Al F M|
—_ o) U]FHZEO il By =
Z]oEﬂW QL ~ ‘mﬂuﬁ Rl my )it~ <t — AN ioD | — =iy it —
ol oy = o K =2 2=3g 283 g 23832
9 I zo RS oy W o |B|E 23S =S
— ! S NS
° ﬂmH &o _.E ‘Hl_l ri OL ﬂyﬂ_ ° T oAI H__.._ & o, Q,
HOR ook of N T T omoog W = %
5 . Te} oy o= = . i =
On_q‘EI‘_ N N MML/HOE __& ﬁ3931m5849m28642
LR s NI m RS EEENNESETNEREE
RC o o) X < o 9 = |=|® = 3
= | & =
ol [np < <
DV 8lslzsesltlzessilagres
‘olouqm.ranml o) oE ! oy do o HBO]..34R0_/~4.31RJ/..4 SN
R gr B0 80 T ol N X g o oF oF 00 w W
T = T — —
o TR R R T W W i &
17_AIA_.0LEL3+‘WM‘,%‘O|LH‘E%\NL _A._ -~ =
—_— ~o o) o- 0. x 2 -
A i e ° 2oy weelr ® °
5 W o = 3 9 97 Mo o I P il |~ o U~ °
Wool o oa . o C R SR T it i =21 il i il =% do
7o o_o ﬂ;.c._izlo of & T - N i o N S il o M E S -
Momﬁqﬁ Mo 45 o of ® = ™ o) T N I R R KR L cl I B e B g =
oF NM o= 5 o ™ 5 3K o n N i< io N i< io Nq )
%#ww%urﬂ%wﬂﬂr@rm&
o Ry Ao XK
oo o E X T @ @ o
P M ox Kodo gy BT OB ~ ) %% Mo 14
G- BN odo gy F o E = XF & > o o
—_ = o
%wzoom_w%q%ﬂznunwmﬁ
PR R AR R R Y oo B _
= ooy o x o g ooz n T T ~ ~
o W o) R m ) oF W Bo oo B W

P01, P05




el AT 205

AR e] AlE ot Al

s

I o

NEESE fFE Ar|=

e

AF o
ok
=)

10>} Au) =

F= 713 13

S

stk (E

o] HlaL

MR

(e}

2

< 7182

L
o

Al

RE
—=

A1)

K

N

AH]

L
.

] 745 24 1AM

9]

713 AE

L
L

o]

u

2 vkt

o|

ol

o|J

S

aL
o

AAE Goldel Al

L
.

3EHA ol A

o] AlF o=

o=

p1A
o

ICREPIEERTONE

K

)
X

—_—

1o°

=t
o
Bo

!

o,

K
)
o

oj
~

SIRMEE

|

254 29

Efsteh $HA 3eA ol A

he
o|J
o

°= Yeh, 94

o 3= oz Yehg

FH ME 2 Al o= 2

R E RS RN Ea 1

o|J

—_—

o

[¢)

o187

U] A] o= A0 F e

o mep 228, A1), ol &
3L
o

2l
X

ACE e

"=

O
=

Q0% vy,

5 ool

A

5.2.6 SN 2~Er} f-RH AH]

5.2.7 SHIAEL S5H AJu)A AT o] Mo

=
[

3 4

TNZE SR A2 AT ool

we AE 5842 o

=
<)

3 4

g
IANZEL FRE AHIA Al o] ahe

2 gAE Lel4e] wh)

=
T

MU AE AlFsk

o vl A=
3 As

AFA

MY AE A|FslaL

=
=

ERTEE:

7199 WIS e

[
W

314

=
=



206 SRR ES R A55H A43 2021
(E 10 BHAEL SES HT 020 02 olX|E REMe| WHED £M B
wy | AF | 5% =g gz A% wEsk AL [ fo
v oj i W W B FFE9 )= 35
(%4 -.449 238 -1.886 063
1 o oA Z2A Q9l 144 104 130 1.392 168
84 ARSlA Q91 423 109 331 3.869 000%*
o]zt 9l 584 100 514 5.848 000%*
R?= 848, 4% R?= 842, F=141.630, p<.001
(%4 -.402 320 -1.256 213
9 o A& Z2AA Q9 304 139 273 2.183 032%*
o ARSlA Q9l 329 147 257 2.239 028%*
ol&xt 29l A27 134 376 3.178 002%*
R?=726, 8% R?=716, F=67.235, p<.001
(%4 =192 309 -.620 537
Az Z2A Q9 236 133 213 1.777 080
3 d 9];:: A8l 2l 131 152 102 863 391
o4zt 9l 153 153 135 1.004 319
oA E -84 469 146 468 3.220 002%*
R2=760, 8% R?=747, F=59.234, p<.001
(%4 =375 194 -1.934 056
1 ohe oA Z2AA Q9 349 086 332 4.044 000%*
84 ARSlA Q9l 601 108 491 5573 000%*
o4zt 9l 157 074 145 2.119 037+
R?= 843, 4% R?=838, F=173.861, p<.001
,,,,,,,,,,,,,, (35) ~069 314 219 | s
A& Z2AA Q9 560 140 521 4,010 000%*
2 oS - .
o ARSlA Q9l 378 175 301 2.163 033*
ol&xt 29l -.021 120 -.019 -.180 858
R?= 609, 8% R?=597, F=50.288, p<.001
(%4 032 317 102 919
Az Z2A Q9l 466 150 434 3.115 002%*
3 ol Q. 9];:: ARSlA Q9l 216 199 172 1.086 280
ol gzt 9l -.064 121 -.058 -525 601
oA E f-8A 269 163 263 1.651 102
R?= 619, 8% R?=.604, F=39.069, p<.001
P01, *PLO05
R AT e e A S AT} WIAEY fEE ANAS AT
of WEaeTh (E 1) Aulx AT GuE s AB Awaq A% 24 17} 2804
R R S
e, ol AT Sl=o] JBe A4 g Aoz



=M SN RES frRE Aulzel thd AR Y] Al okgt AlE B AT 207

Y

CE 1) HAEH FRE HI R0 mE oX|E 204l ofyfgar &4 At
o A2 Z=& =g HEE3} Ag &3} AF . go
v ol W W B EZ93) e} 5
(35) - 265 305 - 869 383
| d SR %747 g0l 292 133 270 2.200 031
4oy 2433 Qe 371 140 299 2,653 010
ol &z 291 381 128 345 2974 004
R?=737, 4% R?=726, F=70.942, p<.001
(35) - 402 320 -1.256 213
) . AF z747 g0l 304 139 273 2183 032
9= 2433 Qe 329 147 257 2239 028
ol &z 29 427 134 376 3178 002+
R?=726, 4% R?=716, F=67.235, p{.001
(35) -374 322 -1.159 250
Az %747 g0l 273 144 245 1.895 062
3 o 9 _f_iL AHH Q91 289 154 226 1.880 064
ol &z} 29l 386 142 340 2.716 008**
AR Lo)4 108 121 104 892 375
R?=729, 4% R?=715, F=50.489, p<.001
(35) 255 278 916 362
L | emge olAE %747 g0l 093 124 093 0.748 456
4oy A43)F Qe 429 155 368 2.774 007+
ol &z 29 404 106 394 3.809 000%*
R?= 645, £ % R%= 634, F=58661, p{.001
(35) - 069 314 -219 827
2 | oo AF iw 89l 560 140 521 4010 000%*
9= 2433 Q9 378 175 301 2163 033%*
ol &z 291 -021 120 -.019 -.180 858
R?= 609, 4% R?=597, F=50.288, p.001
(35) -139 307 - 454 651
Az %437 g0l 534 136 497 3915 000%*
3 | e 9]; A43)E Q9 259 177 206 1.463 147
ol &z 29l -133 125 -121 -1.068 283
AR LolA 217 112 258 2483 015%*
R?= 632, 4% R%=617, F=41.267, p{.001
=P 01, *PL05
et 234, 2184, o] 82k 803 A A AREIA 813} o] 8xF 8]lo] QIAE go]A]
H Gode Al ool JEkE mAA] k= A of A(+)AoZ FoskA VeIt & A4
o2 Yehgth SPIAEY f-RE AH|AE Al 8213} o] &A} o3l 2910] =55 AXH &
oA e 71 AMES AT, B 1Al o]do] EolX|= Aoltk WA 221 8212 <l



208 F=EFAHSE A ALSHE Al4T 2021

A gLl 2GS A o= A0 b
Bt #4 297eIAE 224 2915 Al
A 2012 A oJe] H(+)HOE {9
e VA AOE ekt W 084 9]
& AT A= 2 9L A W o=
Uele 24 3useaE QXE golel
AZ 2150 B(1A02 FAT 39S 0

1:0 >E >1$
L
5&
L
_E
= r
f%
_>;
tob

™
}:o
—H
o
o
>

© 9 49l o142 Bl ogsw— HE

Ao et

)

rlr

6. = 9

A7) A3k BT ShsEY &
T2 AFERE d o] AEe] 54
3 Aol e S8, goldel At A
oI A Sl 438 A2 ool B
HU|2E AT Gl 7189 AET AT
R
HejFTh £ A7 Al i o
o ot 912 ok
B Aol A 2] 5

0
e Aol oK. 1 5 H*

oo %o
mlo

& ode
N

S
ml:OF%m

1.

2

FRE A2 -84, o IS
ek e A A olieel] A
HA 8-S HeiFelrk olefat 24
THe APS] SIS R A2 AR

ALE M= 224 8R0M TEd

)

“%ﬁé

EAE) AE 915 A B s A9
1Y Aglo] F2F GV k= RS o]

o

SLO.
ok AoH1998) = AP 7l g3t
3 QRIS Adelr EYacl doy
—s} Ao e LEFBS et
), A AAEY R 5

W5H Ao 7HAE e =A A
s

2 N 2
ol

=
)
o
>
> = rr

oh A #(2012) F HAZI(2013) > &2 VIE
YA A2 G Rl lof wERre] AH]
2o gk gt olal o} dg-& flel WK %
Ao 71317} 2 F ok st AE <1 wiAE

EBH F A AT

é
rg
_,E
2
[
1o
o
=)
[y
2
of
o il
n I
OlJ
o
JZi
rO

A% ) oe Aol

S, ENB ANES] I2ES} SR A
H2] Hha AR g Hels] Sl 15
o 227, Al8)4, ol 87 SHET 152 )
AN AAE 843 18 Golie o
o] Z23T) AMIE0] FNSES} FRL A
HI2Th E24ol3 B4 7 glom 43 @
ST AAGFE AT A2 A 3
B9 aE BIRE Aoltk ofel wep ALY
Seo] glzEs) %% API2E AFE

qo]ur 5]—_9_01] st A




=M SN RESE frRE Au| el thd A ] Al

B3l o] 859 74
= AHH9| AlFo
o g 7

w9 2013). AH)
Adste] ahe AEske B 734

ool ¥
5 5
oy
g T

to =l ﬁi [N
© 10 i
Jf |o «
o g
o
o yo

-4
)
&
O
rp{'

[ < - A

w2 o
l-'J
o
N
N

2o
X
)
I
2o

fo
L
Z,

K
=
4

o
oft
:(u)l'_',
>
i)
[
9
=
ok
o
i
i
Hir
©

30 R
it
F

1% AP EC Q120 = Q1A
2 M«L o] ZHA 2o|F Btk
ME) A2 AT TAD AR S A=
AAE F-2A, MEAS AFA S A
o] AP EL] ALl =

zqo] oﬂtﬂ:—_ u]p-<| o]{_ Aﬂu]/\f—L ;(.”_EL—;;P—;

A8 golio] 34

B2k A A2 A
4§ & QAT FRE JOE BT W

B, WALEL SRE AEIAE A ek
7180] AHES JAZEL FRE Aul2 A4
Aol elad Wt gom, 7&Hel HL
1

T 1o

o] 5ol Al AH| A A-8-0] f-8-AJol thal A
g T ds Z3h

TA A SFIAEL §RE AH|AE A

FeAY AT e ARES FEOE A}

3] 991, o]gaF 88l0] AAE FEAS F

_L4

ook Al A AT 209

o AlE ool 3AA Y= WAL A3
U, SNRES} fRHE AE| 2ol Bk AR
S0 04] o] A5 S12]o] AH|A A2
ZEAOZ 9% Q47 E 4 9ol Ho
T 53] o84 SHRclMe] o84 14t
Sl that sets ol ol gA 7wt FHl=
& Azl 83|, INEES} fRHE A

o
FAME 435 olgAele] oA @)
O

= ?LL 5*1401]*1 =8k ARA ] S
rE 1Hli4 7t Xﬂ*oﬂ ek <l
= = E=AE A
2 FoME 53] HiESﬂr %TETE A2
S B0l A0 dske 244 29,
ARE1A 29, o184 22l AAE F-84. A
oA, 8T AE 9% 7re] AHAIS Al
Mg AT AFHE AABL Atk
€ Fs Itk
2 A= AAES] Aol tiE A
AR oJsfet Qe T B =Xl S
ZES} frRH Mu|2d) AlE B 2ge A
T = o AR BEe Al )
Ewol H71E 71T =AEe] AR Ve
= B A2 28-S AEe] i
71l M A EANA 13 w&e] A o] 7}

OlA
-



210 F=EHAHESE A AbSHE A4 2021

3 Besl, Aas AT 4+ Qe B A A £ 9 Ao,
el ol 7E Aol EAE WHLE I, B A7) AEA SR AlREe
FRE AUIZ AZ ool W AMES RE 471 Ho} A Azl duksieks 39
QU4 Aol AR gon AU~ AT ol tha St EAT 5 iy BeEn:
ABste) 253 BEe B AAT 1R AL oo mek IF ATINE B BE )
Heel AT R4 G 1A A0R  SEAe) BEE FuFoRH AT A U
71, Wl 715¢ Eolee o] Resiny B
SN FAAES HREE B89 dEdh B9 2 APE ANE Yoz 2
FE3 AR AT ko] o BATAA BY AR AR ke 044 27 5
3} 0402 ojold & YuZ sok anl o2 o mis) AR AAH olgAe] A4
S5 o184 W%, 71 WA, HEN, B 3 27 5S 98 0§ the) g
BAE 58] ASHQ AR o olFolAoF  IIAES] tiE 1&g A7 QAT ol
@ ol o4k WS} 078 W) 25 ol
of ZE=T A LS ATY F UL
Fo oz 7 0d

[1] 2440 (2014). TYSHEN T Bohed ARl ol g olco] A g 20l B4, Fam|2elolss)

A, 25(1), 85-105.
(2] A3 (2014). 24 mltjolE E-&3 s e RN 2 Al A7 HAERAHE 74, 14-24.
[3] 3= (2012). SNS Tl /S Gk SNSE o83 EAM ¥ FEAH|IA, A7 AL HEA

F

HFA, 8. T A7IEAN I EA

[4] =2, =93] (2020). =M 52 (YouTube) 'de] A3} vielo)] @3t A A1 A]8)3)
A, 37(3), 1-24.

[5] BP0l dA1e, A (2018). F5FE BAE Ad Sel=xo] AR o)A Ak =315 H
H,20(2), 95-151.

(6] e, o4 (2020 nt]e] olfrE B3l & EAE IR AU EAT AH|A A S A
- ARSI, 51(3), 251-279.

(7] 517, AR5, xwz (2021). TF=AT A E] FE9 T 7ol s A gl e ofel3]
7], 32(1), 335-360.

(8] W3ld, Y (2014). &4 M EHTAMH 2] 72 S-gof Ul St AT ALA ] A2 AL

l



T=A

Y

FAEES SRE Az B A9 AT JEst AT B9 AT 211

r

S x - FESISIA], 45(1), 27-49.
[9] £ 4L3 (2013). FFE (YouTube) o859 Frololl mhe 7] g1k 5-32] 10-200h
FFE(YouTube) Ol &AZARE FAC R, F=FRI=83] =4, 13(4). 155-169.

[10] 217} (1998). thskeAl Bl o] FH7|E 8ol B3 A7 Areteles, AAhelaL skl
A K,

a7

[11] i< (2017). 784F9] QJIFARBIA 54, o]&%7], 440 fFEe A= o] WA= J3k
AZSIAT 17(4), 122-162.
Q230 (2012). SNS9| 824l Jge vA= SNS9| F8 Aol #et A+ Hd7 HHA

T 31(3), 47-73.

[13] &3l& (2020). BAZ HEe Ao

[14] ©]mA (2018). IWHAES 883} X
AR, A Tt

[15] o8], o] (2011). 2mpESE
H)ekE] A, 28(3), 377-392.

[16] o184, A1 (2003). 71829 43} AREAe] ARAAE 8, ZAF3ATF, 32(5),
1415-1451.

(17] o1&Y, fra<, kel 2138 (2013). [ 3]uislmr el A A YIES) T AH]2(SNS)
TRl I AT SETA - ARES] s Skedas], 165-172.

4

5). wIAlSHFR.

A A 2ol ARAT SREATE THOE,
He}at

FIEA AJHA] 28] o] g2} Q4o A7t AT AR

N
op
o

o i rot,
I:J

ol Hu
OIS
o

o

(18] 944 (2012). teter o] A8 WIESA An2 4 EAJs) Wt Agh AF A=,
olsted A st thshy E7gH 5t

[19] &, wiel3- (2018, 8. 1). € A thal FREE- g=8 7 JoH FFE HX|. d=5734
A&, £3: https://www.hankyung.com/it/article/2018080117701

[20] AS73, oln A (2017). SALEE S-8-8F Sl g3 eAld Afu] o) gt A sh=nlEg]okst
317, 28(4), 247-268.

[21] < (2014). U-SEA3H AR| 20l gk APX 9 Q1A At FaeAaS TACE MARH] =T,
sty ok TR st

[22] %571 (2010). ¥ 2.0 719k] "IN AE JREN7|ES o]&3h n=2] EA Mu]lef st
AT A=A - AREE)R], 41(1), 99-120.

[23] 25 (2018). F3TA 0] FRETRA 28 VIEQA Au]2e] Pl A3 A upakel]

=i, Tty ek FRg RS A RGARY,
[24] 287 (2013). 3028 (Podcasting) & o188 @5 £:5F w4 A7 AASH=E, oot
FER LT

[25] #AZ (2013). T3 5=A 0] 28 VIEST Au|2 223} wiktell d7) A AAHel=, ol3)



212 F=EHAHESE A AbSHE A4 2021

oAz et ikl EHYH 3

[26] 23S (2020). Wi 2dsdollxfe] St ex s b e g lol st A 4% 7erg i
943 FTAHOE, AARIIEE, A7dHehaL AEhet

[27] &4 (20204). FELH9 ey o] A 7 W3t [AEH].

[28] Abboudi, H., Mikhail, M., Ghazal-Aswad, M., Michael, M., & Pope, A. (2016). YouTubeTM
as a source of patient information for ureteroscopy. Journal of Clinical Urology, 9(4), 248-251.

[29] Adams, D., Nelson, R, & Todd, P. (1992). Perceived usefulness, ease of use and usage
of information technology: a replication. MIS Quarterly, 16(2), 227-247.

[30] Ajzen, Fishbein, I, & Fishbein, M. (1980). Understanding attitudes and predicting social
behavior. Englewood Cliffs, NJ: Prentice-Hall.

[31] Barnes, N. (2007). Using podcasts to promote Government documents collections. Library
Hi Tech, 25(2), 220-230.

[32] Baron, R. M. & Kenny, D. A. (1986). The moderator - mediator variable distinction in social
psychological research: Conceptual, strategic, and statistical considerations. Journal of Personality
and Social Psychology, 51(6), 1173-1182.

[33] Boyd, D. M. & Ellison, N. B. (2007). Social network sites: Definition, history, and scholarship.
Journal of Computer-Mediated Communication, 13(1), 210-230.

[34] Bugeja, M. (2005). The medium is the moral. Retrieved July 26, 2006, from the World Wide
Web: http://www insidehighered.com/views/2005/05/20/tech.

[35] Chua, A. Y. & Goh, D. H. (2010). A study of Web 2.0 applications in library websites.
Library & Information Science Research, 32(3), 203-211.

[36] Colburn, S. & Haines, L. (2012). Measuring libraries” use of YouTube as a promotional tool:
an exploratory study and proposed best practices. Journal of Web Librarianship, 6(1), 5-31.

[37] Constantinides, E. (2014). Foundations of social media marketing. Procedia-Social and
Behavioral Sciences, 148, 40-57.

[38] Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of
information technology, MIS Quarterly, 13(3), 319-340.

[39] Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer
technology: A comparison of two theoretical models. Management Science, 35(8), 982-1003.

[40] Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1992). Extrinsic and intrinsic motivation
to use computers in the workplace 1. Journal of Applied Social Psychology, 22(14), 1111-1132.

[41] Egea, J. M. O. & Gonzalez, M. V. R. (2011). Explaining physicians acceptance of EHCR

systems: An extension of TAM with trust and risk factors. Computers in Human Behavior,



T=A

Y

r

AZESE FRE Ao U@ A AZ sk AF A9 A7 213

27(1), 319-332.

[42] Kim, Y. H, Lee, D., Han, N. G., & Song, M. (2014). Exploring characteristics of video
consuming behaviour in different social media using K-pop videos. Journal of Information
Science, 40(6), 806-822.

[43] Harun, N. H. & Endin, M. Z. (2014). Understanding e-book acceptance through Technology
Acceptance Model (TAM model), In 2014 2nd International Conference on Information and
Communication Technology (ICoICT), 122-126.

[44] Hurley, C., Chen, S., & Karim, J. (2005). YouTube. http://www.youtube.com/, Accessed
1 Sept 2013.

[45] Igbaria, M. (1993). User Acceptance of Microcomputer Technology: An Empirical Test.
Omega, 21(1), 73-90.

[46] King, D. L. & Brown, S. W. (2009). Emerging trends, 2.0, and libraries. The Serials Librarian,
56(1-4), 32-43.

[47] Lee, D. (2006). marketing 101: iPod, You-pod, We-pod: Podcasting and Marketing Library
Services. Library Leadership & Management, 20(4), 206-208.

[48] Little, G. (2011). The revolution will be streamed online: academic libraries and video. The
Journal of Academic Librarianship, 37(1), 70 - 72.

[49] Luo, L., Wang, Y., & Han, L. (2013). Marketing via social media: a case study. Library
Hi Tech, 455-466.

[50] Nunally, J. C. & Bernstein, I. H. (1978). Psychometric theory. McGrawHill, New York.

[51] Parthasarathy, M. & Bhattacherjee, A. (1998). Understanding post-adoption behavior in
the context of online services. Information Systems Research, 9(4), 362-379.

[52] Shoham, M. D., Arora, A. B., & Al-Busaidi, A. (2013). Writing on the Wall: An Online
Community of YouTube Patrons as Communication Network or Cyber-Graffiti?. In 2013
46th Hawaii International Conference on System Sciences, 3951-3960.

[53] Venkatesh, V. & Davis, F. D. (2000). A theoretical extension of the technology acceptance
model: Four longitudinal field studies. Management Science, 46(2), 186-204.

[54] Venkatesh, V., Davis, F., & Morris, M. G. (2007). Dead or alive? The development, trajectory
and future of technology adoption research. Journal of the Association for Information Systems,
8(4), 267-286.

[55] Waldron, J. (2013). YouTube, fanvids, forums, vlogs and blogs: Informal music learning
in a convergent on-and offline music community. International Journal of Music Education,
31(1), 91-105.



214 F=EHAHEEE A AbSHE A4 2021

[56] Webb, P. L. (2007). YouTube and libraries: it could be a beautiful relationship. College
& Research Libraries News, 68(6), 354-355.

e IF FIXI=O| Fof ®Y|
(English translation / romanization of references originally written in Korean)

[1] Kim, Sung-Jin (2014). Factors influencing the intention to use mobile services in academic
libraries. Journal of the Korean BIBLIA Society for Library and Information Science, 25(1),
85-105.

[2] Kim, Hee-Jeong (2014). Case Study of Overseas Library Information Services using Social
Media. Digital library, 74, 14-24.

[3] Kim, Hwi-Chul (2012). SNS, Put Wings on the Library: Library Information Service Using
SNS. Gyeonggi-do: Gyeonggi-do Cyber Library.

[4] Ro, Ji-Yoon & Noh, Young-Hee (2020). A study on methods for activationg libraries
YouTube channel. Journal of the Korean Society for Information Management, 37(3), 1-24.

[5] Park, Jung-Yi, Lim, Ji-Eun, & Hwang, Jang-Sun (2018). Communication strategies of
YouTube brand channel contents. The Korean Journal of Advertising and Public Relations,
20(2), 95-151.

[6] Park, Tae-Yeon & Oh, Hyo-Jung (2020). A study on library service in the post-COVID
era through issues on media. Journal of Korean Library and Information Science Society,
51(3), 251-279.

[7] Park, Hee-Jin, Kim, Jin-Mook, & Cha, Sung-Jong (2021). A study on the evaluation of
public libraian’s core competency vlaue. Korean Biblia Society for Library and Information
Science, 32(1), 355-360.

[8] Byeon, Hoi-Kyun & Cho, Hyun-Yang (2014). A study on the school librarian’s awareness
of task process using social network services. Journal of Korean Library and Information
Science Society, 45(1), 27-49.

[9] Song, Jung-Eun & Jang, Won-Ho (2013). The spread of hallyu with the participation of
YouTube users. The Journal of the Korean Society of Contents, 13(4), 155-169.

[10] Shin, Jung-A (1998). A Study on Information Technology Acceptance in University Libraries.

Master’s thesis, The Graduate school of Library and Information Science, YonSei University.

[11] Oh, Dae-Young (2017). Effects of demographic features, use motives and personality of

audience on usage of YouTube. Journal of Communication Science, 17(4), 122-162.



T=A

Y

r

AZESE FRE A2 U@ A AZ sk AF A9 A7 215

[12] Oh, Eun-Hae (2012). A study on main features of SNS affecting SNS user acceptance
decision. Management Information Systems Review, 31(3), 47-73.

[13] Yoon, Hee-Yoon (2020). Libraries Statistics (5). Ministry of Culture.

[14] Lee, Mi-Sun (2018). Study on Local Public Library Service Using Podcast: Focus on Yulmok
Library. Master's thesis, The Graduate school of Library Information Science, InCheon
University.

[15] Lee, Eun-Hee & Lee, Jee-Yeon (2011). A study on user perception of public library information
service using smart phones. Journal of the Korean Society for Information Management,
28(3), 377-392.

[16] Lee, Jung-Seob & Jang, Si-Yeong (2003). Users' acceptance of information systems in
extended technology acceptance model. Korean Management Review, 32(5), 1415-1451.

[17] Lee, Hyo-Bin, Yoo, Dong-Seung, Jang, Sam-Yeon, & Kim, Gyu-Hwan (2013). A study
on the effectiveness of social network service (SNS) introduction in university libraries.
Proceedings of the Conference of Korean Library and Information Science Society, 165-172.

[18] Lim, Jung-Hyun (2012). A Study on the promoting of Social Network Services for Academic
Libraries. Master’s thesis, The Graduate School of Library and Information Science, Ewha
Womans University.

[19] Lim, Hyun-Woo & Bae, Tae-Woong (2018. 8. 1). Instead of searching the portal, you can
use YouTube. If you have any questions, touch YouTube. Korean Economy, p. 4.
https://www.hankyung.com/it/article/2018080117701

[20] Chung, Ok-Kyung & Lee, Mi-Sun (2017). A study on the korean public library service
using podcast. Journal of the Korean Biblia Society for Library and Information Science,
28(4), 247-268.

[21] Jeong, Yun (2014). A Study on the Perception of Librarian about U-Library Service:
Focused on a Public Library. Master’s thesis, The Graduate School of Library and Information
Science, Chonnam National University.

[22] Jung, Jong-Kee (2010). A study on the library services by Podcast’ information communication
technology based on web 2.0 in U.S.A. Journal of Korean Library and Information Science
Society, 41(1), 99-120.

[23] Cho, Su-Yeon (2018). A Study on the Role of Social Network Services as Public Relations
Tools for Public Libraries. Doctoral dissertation, Graduate School of Library Science and
Information Services, ChungAng University.

[24] Cho, Hyung-Joo (2013). A Study on Using Podcasting as a Tool for Korean Culture Education.



216 F=EHAHESE A AbSHE A4 2021

Master's thesis, The Graduate School of Education, KyungHee University.

[25] Choi, Yeon-Jin (2013). A Study on Activating Social Network Services for Public Libraries
in Korea. Master’s thesis, The Graduate School of Library and Information Science, Ewha
Womans University.

[26] Choi, Hyang-Ok (2020). A Study on the Factors of Adoption of E-book to School Library
in non-face-to-face situations: Focusing on the expanded technology acceptance model.
Master’s thesis, The Graduate school of Mass Communication and Media Education, SoGang

University.

[27] Choi, Hong-Seop (2020.4). Changes in the Business Environment After the COVID-19
Pandemic [Interview].



5 1] AR sl2E9 FRHE

2
=
>
N

1444 as 4

Fie
&
o2t

ko
re

I

k|
o Ho

TFE SABIA A B PIEED ARE ANZ0] 0g L& AAACE AN Q] £go] B
Az,

U EAMRA AlTeke AME AT PIREY f7E MuE Wgo] Gl A7,

e BN ANE 99 IZEY SRR N2 258 ASH0R Agel driy Az,

e EAEAA AXE AE S AEY FRE AHS w3 S Adsof Stk Azt

o

e EAH0] ARE 913 JAREY FRE MHIA W0 $eAS AL glojof dtty Azt

ox,

U 2Xo] SHIAEY fRE AUz ik diks A dsfoF sk Azt

ol

e A Ee] SIAEY fRE AEA e 98 ZH2 AAS A deljopdtia Azt

G EAwe IZEY §RE AUAE 98 AN Q9 Aol st 4zt

REE

g o]
Al

Ay
24

ARNEL EAFS SWI2EY 5 Muj2r) DRstty Azksit)
AES EMT] PIREL $FE ME 27 EXE R slelshs v} itk Az

|
|
AREL ARG JAREL FRE AH2T) BM3 A" JHES A& dgd < glnky Azl
AKEL EARE SPIAELY HRE NE|27F BA3S TReke $2 ol Azt

AREL EAMBY FALEY FRE AEI2T} ol §AlelA frdstrial AT

1

AES IAZEY FRE AN2E AZE] AaA 710 Besthy Azw,

AKEL STIAEY fR7E AHIAE AFal7] S8 Aol FRslthy Azl
AEL STHREY fRE AHIAE Algely] flai SH=7t desiria Azt
AKEL SPIAEY fR7E AHIAE AFsl7] S84 afol FRsithy Azt

g%
o)Al
)

il

EX B o] &S IALEY FRE XH|27} ARtk Azgith

EARE o] EAE2 INAEY FRE AH|2T) EXE o] del| Eis
;g— A

EARS] o gAS S IAZEY fFE A2} mAR T2I9S

)
EAH] ol 8AEL IPIAEY FRE MHZT} EAH SR Lgo] "rky Alzkei:

EARS] oSS JALEY R A2t fEsltha Azw

EXBY o] EAEY FALEY FRE AH|20) g 277 gtk

g4

EATY o gREe

PIZEY g8

EA B o] gAED

Sigd Eaa=AR}

FFE |22 Ed) EAH 229 %

Au2g Bl wA 33 AEE 93 Ao o
[e)

oL
[
i
e

R I

WAZEY fRD

MU RS 3 EME YA JHE

i
e

U

EXEY ol gAES

IALEY fFRE AHAE ol =XEE U S AL sln

84

U=

TR S AEY fRE

MBI} g et AZrE,

=

=X ST AEY fRHE

AMRIZ7E FES wEA AE 4 glrky Az,

=

EARS] j2EY HRY

MUl 27p o] &l A RS GAHOT AT F lrky Azdir

ve

EA A SR AEY fRE

AMRI27E EAE FH2E defed -8t Az,

=

=X SHAEY fRE

A2 EARE FHed feane Az

AAE goly

ve

AR S AEY fRE

AB|27} o] o] 43 Hzjaltia Azigitt

e

EA O] SIAEL 7B B 27} o] 2450] HHel 43 Hea

A28 5 W Ao Az

=

EABe JIiEY RL

MUl 27 EME ARE H4A AN & YA Ay Az,

U=

TR S AEY fRE

Au27F EAH FEE RS 4A dgeny Az

e =X HAEY fRE

ATt SN )8 - BEuES 4 AganT 4,

e SIZEY R AN2E

AF3AY AFE A7} )Tk

e EABe SPIAEY SR A2 4TS 99 282 A4S b gk

e =X S AEY §RE AHAE AFely] 98 AfdHes 3R APt gl

The B4R SPIZEL f5E AEI2S BRlo] gt 478 Be ot ot
e EAR WIAEY SR ANAS AT Al s ZHEE Y bt g






