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Abstract In this study, we examine the effects of five needs satisfaction on job satisfaction and
turnover intention based on Maslow's hierarchy of needs for clinical nurses. Also, this was a
convergence study that confirmed the mediating effect of job satisfaction on the relationship
between need satisfaction and turnover intention. The participants were 239 clinical nurses at a
general hospital located in Seoul. The collected data were analyzed for mediating effects using
hierarchical regression analysis and PROCESS Macro (Model 4). Physiological and safety needs did
not have a significant effect on job satisfaction while belongingness, esteem, and self-actualizations
need had a significant positive effect on job satisfaction. On the other hand, physiological and
esteem needs had a significant negative effect on turnover intention. In addition, the mediating
effect of job satisfaction was significant in the relationship between need satisfaction
(physiological, safety, belongingness, and self-actualization needs) and turnover intention. We
confirm that an increase in the satisfaction of the five needs of clinical nurses can reduce their
turnover intention. Therefore, we suggest that it is necessary to effectively manage need satisfaction
and job satisfaction in the clinical field.

Key Words : Nurses, Needs assessment, Job satisfaction, Turnover intention, Convergence

“Corresponding Author : Sun-Hwa Shin(shinsh@syu.ac.kr)

Received August 3, 2021 Revised September 16, 2021
Accepted November 20, 2021 Published November 28, 2021



446 B=88EtEl=EXl M12# H11S

1.1 |79 "ed

WISA} ot GFe deAHI A T2
HES AA6ta glon, HT FFE =2 I 7L
AEARA Qg8 F7F Ao Ataro] digh H9l,
1L o] 1 EE PF B 5o= s 1HEAt
9] ARAEHA HE7} w2 Holth1,2]. o]2 s
45 3 7124 &7 F5EHA Eoto] HsAY
@] B3t ARgte] HIET Y], HEAR= A4
4 FAXTEE BAER] 25t oA FAE SRS
St HRLrt 37H 4 A, HeRlEge REoR
Qg 71 ZHFAIZH] tigt gto) Awaka QltH4]. E3t
20209 =W 7FSARY] o]AEE HH 15.2% 20199
12.4%°1 s 3710w, 0|4 @ kS AF 95.9%
U2 EEE HT SEHYFY olFR} 7t 7P
WTHS). 7H3ALY] o] $At W FE ZESAfofA
BEAAQ G v 8ot ot Uz 9] Yo
T ogES 2HF0E UTAY o]FE HAAFY]
9Igt ®eto] Algsit.

Q7R U VB o7 AEH ok, A% 3
Aot @] ohAl 7HA] & 7HA AL SITH6,7]. Maslow
9] 8 9Aol8ol| W=, g2H &9 StHA 7}
FEHYE e 59 A9 &7 57180 954
Ql Igo] WAt IRANE Y- 519 47} S5
A GrejetE A9 87 243k 4= JeEE QIR
8] et 5E5H R AoPdAS Y5 kol &
Aetar sHICHT). o] HE Apo] A3t A E3H
o] wet &30 ME £A7F MAE 5 A8l
J9o|% 4oty B 8 FolA ABed &7t
F71AY B2 sl 7 AEstal F85HH6,9). gt
7@ 304 AAIH A RAN] TEH, AR A4
LR AR BZE(31.1%), FARTE B2(54.4%)°]
EFZ]Zo|| v]5] &7 YERa, 25 S0l Z9(10.0%)2
ZA(65.5%) APl kMo &30t HESEHE
A4S BA B3] olE B ATISARY
TR} Hste] 819 S JLE AWEE At
Zashy, 217 MAS Bl &4 S FHE &
= B miRlo] gHE

Maslow?] &19Ao| &5 A83t A5 HuE Y,
WINSAE R +3E APYALE FolE 5

b

AL, It AFoNN S AFAEH ALY AT
R Ho] ARUTH10-12]. EF9A IS Fa D
&3t 2°H9,13], BYmHAIE ZoH14]o0A TR R,
S, R1(15], SR s aAH1 1, 161E o=
E79] HEEE AWE A7 +FEUAT dish A4
o] &7 ARAEH 2] oot I mFHAL2]
o HEsRgs ALY S7Eo] ARREd
Fe FAH0,11]. 53] B4 &7} njA=
Fol e & vis] AdHez FopA der
CEAY] A 75 SSAA FH AFUSE Y
Al 4 Tl FsEATH10). EeARe] A B B9
ste w2 29 2B Ae $E, 291 AAR S
Gl FEAZIH A B GBI
(11 ZEZAe] Agkse] At oS 8902 47
iRt HAFoI1AL, ZHaAte] AAfd m=E oSshe 2]l
LI} AJZe] ez TReF ol EA4o] 1heAte]
A0 FFE vIFTH2]. 9S4 HirE,
23, w2 go] A& Adse S7EM(6,7] T2Ar
o] LA} At wEo] A, K S SA|1A
QPR oFd ek A, A | ARR]A ERtolA e
Foohe ACEA7] Aot ddd 5d4 B 9
QPR 27} o] Sl ol¥%
S ) QYA Lot BE S
e o] Rl 2ol 89 EWE AA]
| Al 9F2 vE Aoz 53 & ¢ At
WI2Are] o8 22 Aol £AIE s

02 ox of
!
of
el

P

1124_'4

]

WE N
-d

ol "01‘

A BRI of 2} olglis haAllA R el
2 VA BR Fa5H thRolof FTH17). ka4t
w3 e Ak olHdEg kol

doodlm g e O o2 AL
o W r% I
1o
¥ et
2 9
%20
%9, 8
[
o,
o> X
1o
H1
i
AL
&
fr
12
=
fo
ro
o
fr
N
I

o
){EI
jin°
40 F
ok
o,
olrt

o)
p9)
%2

__>‘~l_,‘
r

>
B}
~
ol
AL
rlo

=
|
~

o for G

g 111
N
)
o 9
)
[
ol
olrt
o
jinc)
4
4
o
%
I~

o it
fa o
>
o
4 o
1>

AT, U Atolds W, Sof %
E A7} 7FBARY] o]A ket o] Qlrkal
tH21l. ZFSALS] o] & F7he TtadFollAl 54
SHE Al&sHA| 7hsQlgo] FYUEA] FoH
TS ZREo] ofgtE|o] HE FTALA

(o T

oL e o
[>

],

o)
[

iy o
H o



UZISALY] STBEET} 0]ZlQz 0| BAOIM XRotxo| mHER 447

Qe A7) Het. B3, 1549 242U ol
ARGES §obdsE olfowrt FAstArHITL.
Maslowe] 247 &7 RE iAol o] Az
3 AR Lolna s 872A67) 4UE 1)
252 AU e A3 Belo] 91, 259 87
EelogRe 5950l BAE Wik e &7EAL)
S0t 152 71812 F eole] S e Zo]
T2 5 otk webd QAEAle] SRt Bag
249 47HEL ojojo} Plo] glov], A%
o] ojfole] L uAE R0 A8
18,2223/ Slsisich

AzgEe WAENE BAT A7S Annd, o
NS AREY A ol 7ke] BANA
Aol WAL folshA Uehta2,23), o=
FAA] £70] ol Folie] AL FPoIA RS
o tifiiclo s Z-8sigiradl 71e] AN 7ksAL
o Hmgsot ojHolze] uAL JFE Anw
AT717.22-247F T4 AN W, IAEAY
87850] ojgowe] WXL G UnE At
RIS, 8=} o]2jole] FARY HuEo] wp
A2 AL ATE Hob 5 ol ol £ AT
L QREAE GO Maslowd] &79A 0l
A ANSHE 57K BFREEES SHB T, §7eE0]
oz ool JakE WXL WA AFuEe] wE
B2 AR St

R

|

Ol

1.2 S7EH

B AT QARESARE g o g SankEo] ARk
2 0] 2|90 u]2|E JIFS BAsH= Flol, FA|F
242 o3t 2t

spelgi}
EA, 5714 &30l AEgEe| A JFS
spelai}
AR, 571 SRzl olelwo] vlA: S
spelic},

9, 57H) SPuSo] o|Howe] Fee HAE
AN ARgse) oL Sl

2. A4

2.1 A5EA

2 oMo vXL IFS Awns] A3t A&H
2AATOI, ZEA BTUHE SHET e 9
QTSN SR 23 A2E RS,

2.2 GIFChA

B AT A= Aol AASE S 3304
THols QARIBAIRE ohqith iR AAT7IES
30087 ol TP AN TRk A BT
L ofefid = Sl AL, A9 e dwr|H
oA ZEs= AR sk HEE 4= G Power
3.1.9.2 ZRIHE o|gsto] At +8 SAH
2 g5 ARA, foleE 05 A4 .95, 7 At
7] 15, SYHSG7HA] &4, AENE, 9ty 54
) 17702 AAFAE o 4 20890] A&
2 AolAs gEEE defolo] 2508 R AR
< AP, dFoNA ESHHA SHE 129
AQlstact. HEHoR 23999 ArE BAste] A
At 5 S50t

2.3 A7

2.3.1 7tSAt S710HE

LS4 EHEL Maslow?] £F-9JA0]20] A
sto] Kim3 Shin [25]0] 7HESE 71SAL S90S
SAETE ANESHo] SASIAh THoA ST =
30l 53 HAE = Hoi ot FH4o] HeY
£ 304914 1507019, % d47t 255 849
WS ALt 222 gEgth =T g AlEE
Cronbach’s e= 900|311, 591891 AlF == A4
£ 80, I &3 76, &% & 81, 25 &7
82, AobAd £ 8308 UEFHTH25]. £ Aol A
= AA EEEE 899, s8I EE AYE
L3 70, P4 &3 79, &4 & 81, &5 &7

81, Aotdd &+ 822 LT

AREL Tee, Eo2t Lee [26]7} FUW LAZESA}
g gigeE NSt 7454 ARTMEE SHTLE



448 BI=88EtEl=2X| M128 H115

ARgsto] SAstqlnh AFTES 3350l 53
AE A== o] Ut} A4 W= 338004 1658
oy, T A7t #2E AFUHo] 35 gt
ot =7/0E A AFE Cronbach’s e 9591
[26], & AFolME= 95

2.3.3 0JZ2le|=

o|Z9l k= Lawler [27]7}F LS o] Yk ZP =+
£ Park [28]0] 51| AAo] HHA $74-HAT =4 E
ARgste] 4519 olF Y= 45301, 58 ZAE
Hrg o] gtk 9 Hele 438914 305 0lH,
4 A7t =255 olFnt =52 gudth
Park [28]19] A7l E+9] AFE Cronbach’s =
8801311, & AFolA= 910]Uch

24 Mzrd H ey 19
Aol A soE7IEe] AT
S(IRB No: 116286-201908-HR-02)& o}
SA TSR SHET o] A A7E WY
TR, & As 24 AREACR ATAt 24 dist
oflA] $47-5<21(IRB No: 2-1040781-A-N-012020140HR)
& Witk £ Q7= 201949 10€ 1979 11€ 10¢
7] FYE LI, 3349 SR SRS Foprt FA
A9 g2 w2 & BEd AHE FEST. A4
o AR w82 W2 AFEEA 1900] i e
Te|Aet YYZIALE ThbA HdiE HERAE 3
Siiet. ARxAle] oA A=A, AR 9 AT
ofo] tisto] HPstALL, A& Fof EFolEE S 2
717 7R skt R, oA vd Ao
tiste] Qe & AHEAE okt BE 22 vt
A 5 ot tigaolA 2749 A= dFds AT
kT

LN R,

[e]

o

2.5 XI2EA

2 A7 SPSS 25.0 Z2IH(IBM Corporation,
Armonk, NY, USA)Z ol&sto] 8% A&s £4
SEoich oA dRbA 447 Ao WsEA T
71e8A AHE AASL, LEHE EAo) e 5714
S79k20] ZJo]= independent t-test, HAREA]
(ANOVA) & AI5HZ 02 Scheffé testE 3Tt
5714 EAterEa olFox: 7+ ITA=

= 3
E R =

Pearson®| AE/JUHA £45 361, S7HA &
o] ARG 9 9Z 9L nX= JFE 24
st7] flsf 1A SAEAS SP6iit AR =
SPSS PROCESS Macro Version 3.3 (Model 4)& A&
st 245193, w7 A3Kindirect effect) 3719
o4 AEL REAEHY(bootstrapping) WHS
Bl 95% AlE|FHE AFESHATH29].

.
o2t

gAY Uubz EALS Table 13 Zth. oz}
96.7%(231%8)E HohE AR sk, Ag2 2007}
13678(56.9%), 307} 707(29.3%), 40tH °o/do] 333
(13.8%)°19itt. A& of¥&= H|Eo| 169%(71.7%) 2.2

7P BRI, Fie fle 497t 1338(55.6%)°1 AL,

AAAZE L 34 oJal7} 10678(44.4%) 02 W3kt Foj=
2999t mdto] 1449(60.3%)°1QaL, ZEFEH =

37 179%8(74.9%) 0.2 B EXE HYct 75
A 9EEo] 1548(64.4%)S AL, A=
At ZHSAE 19798(82.4%) 22 TS AR5}t
ZITE AZR 1AIZE Blek 7778(32.2%), 1~2A17E
908(37.7%), 3~4A1Zt 728(30.1%)2] XS HAT}
g gubd EAo] 2 84k, A EgE 9
o] 9w 9] Zjo|E BRIgt ATt Table 13} Zth ZHoAL
SN2 S (1=-2.38, p=.018)% W/FH=(F=5.98,
p=.003)°l met |3t zjolg HATh AREL
e (t=-2.00, p=.047), AY(F=5.54, p=.004), ZE of+
(t=-3.59, p{.001), Eu(t=-2.09, p=.038), YA
(F=5.18, p=0006), ZFFE(t=-3.78, p<.001)° et
Fogt Zolg Btk ojFomE IR AT
(F=4.09, p=.018)°l wiet §2J5t 2folE HGT.

3.2 YHN S0 [ME H2X E1, O 81 ARZt
24, £5 7 ¥ Ko ¢
/g2l B3] whet 574A] &R 2ol 7} QA
QI8 A3= Table 29t Zth A4 &4= A7t
dZtET 8WE LT} =9k1(1=2.40, p=.035), 40t]
ol/do] 20thet 30thHETt EFHFLIF EROH
(F=3.78, p=.024), 7|27} W|EAET E1HELE7}
L=QtH(t=-2.24, p=.026). T3, YAE o] 34 ujgk}



AZIBAIS| STBIET} OJKlle| BAOIM H2RHEe)

oot

WHEs 449

Table 1. Differences in Need Satisfaction, Job Satisfaction and Turnover Intention according to Characteristics

(N=239)
Variables Categories (%) Need satisfaction Job satisfaction Turnover intention
9 o M+SD YF(o) M+SD t/F(p) M+SD t/F(p)
Male 83.3) 2941027 2.970.41 3.750.79
Gender Female 231(96.7) 207042 010870 o6 2000047) 5174095 1710088
20s ° 136(56.9) 296:041 L 3203044 oo 319088
Age 30s 7029.3) 2012044 2100124 5uni0mg 8B4 a<c> 319+104 004961
over 40s © 33(13.8) 3.09:0.42 3.5240.54 3.14£0.80
_ Unmarried 169(70.7) 2.930.44 3.2640.50 3.21:0.98
Marital status - eq 70029.3) 3042035 0D oonigay  IONOON o iinge 0760447
N Don't have 133(55.6) 2914042 3.2640.51 3.2240.97
Religion Have 106(44.4) 3000041 28018 oo 209038 s 085517
<3 106(44.4) 3.01£0.38 3.08:0.43 3.1440.96
Career length 4 _g o 81(33.9) 2.84+0 44 5.98(003) 5954053 5.18(.006) 59441 01 0.27(.765)
(year) b(a,c a,b{c
>10° 52(21.8) 3.06£0.42 3.520.59 3.19:0.86
Pay (299 144(60.3) 2961039 328:045 3124095
(10,000won) > 300 95(39.7) 2070046 OBEI uniosg 1000 ogings 122229
Three shift 179(74.9) 2.95:0.42 3.0640.47 3.19:0.93
Type of work e shift 60(25.1) 3012043 09D goigge S7BLO0N g0 071(869)
General ward ? 154(64.4) 207041 330050 o 3228003
Work unit  Special ward ® 31(13.0) 2012050 O34T 500082 O086) 5594903  1-27(284)
OPD © 54(22.6) 2.97£0.40 3.46+0.51 3.010.98
T Staff nurse 197(82.4) 2.9640.43 3314043 3.19:0.98
Job position e /Head nurse 42(17.6) 301:035 07304600 Suiioep 12218 5igingy 004969
et 1o 77(32.2) 300042 o 340:048 0 30m108
(hﬁt)'me 1~2b 90(37.7) 3.00£0.42 oot 3.31:0.51 ol 310:080 " Y
3~4° 72(30.1) 2.89:0.40 3.2640.53 3.45:0.85

OPD=out patient department.

Table 2. Differences in Physiological

Self-actualization Need according to General Characteristics

Need, Safety Need, Belongingness Need, Esteem Need and

(N=239)
Vorisblos Catogories Phyilgé%glcal Snaggéy Belongingness need E?]teeeedm Self agteiaélzatlon
MSD t/F(p) MSD t/F(o) M+SD t/F(p) M+SD t/F(p) M+SD t/F(p)

Gonder Male 246+0.21 240  290:044 054 358039 -097 281055 -019 296053 -098

Female 225:059 (035 2774065 (893 376052 (334 286068 (849 318063 (329

20s ? 222+0.50 378 2.84+0.61 155 3.7740.45 082 2.8940.65 137 3.080.57 632

Age 30s ° 2224067  (024) 2704067  (214) 370057 (442  275:071 (25)  321:063 (002

over 40s © 2524063  ablc 2681069 3.84+0.65 2.95:0.68 3.49:0.70 ac

Marital Unmarried 221:055 224 2764088  -052  375:050 -042  285:069 040 309062 301

status Married 23%:062 (0260 281+053  (601)  378:056 (679 288061 (686 336059 (003

Feligion Don't have 2224057  -141 276061 041 37308 -105 277067 220 306:063 -310

Have 2324058  (161) 280068 (686) 380t051 (297) 296065 (029 331059 (002

<3° 2.35+0.58 550 2.85+0.61 127 3.7740.50 295 2.94+0.63 274 3.15:0.52 961

81’;3’“ length 4g® 2006047  (004) 271:066  (282) 367048 (107 272072  (0B7) 3001066  ((001)

>10° 235:067  aob 273067 3.870.58 2.90+0.65 3474065  ablc

Pay (29 231:058 157 2764064 052 375:046 -041 2874059 038 31108 170

(10,000wor) > 300 219:057 (117) 280064  (603) 378060 (689 284078 (703  326:073  (091)

Type of Three shift 219051 28] 281064 138 375:049 024 287066 058 3124060  -220

work None shift 247:070  (006) 268063  (168) 3774060 (819 281069 (566  332:067 (030

General ward ? 2.18+0.51 5.00 2.80+0.66 018 3.8140.48 213 2.90:0.64 106 3.1740.61 019

Work unit  Spedial ward © 228:058  (007) 2744064  (834) 364053 (090  276:081 (349 311075 (829
OPD © 2474070 alc 2754061 3.670.60 2.780.65 3.20£0.58

Job position DT nurse 22505/ 077 279065 053 375083 -026 285060 031 313060 -176

Charge/Head nurse 233061 (441) 2730858  (598) 378044 (796 289057 (754 333067  (080)

i (12 2474063 9o 279061 133 372053 35 2760069 1gy 325058 118

gﬁr:;me 1~ 205:051 ((001) 284062 (2670  37M051 (707 295070 (169  317:084 (31
3~4° 206:053  @bc 2681070 3.78:0.52 2.83:0.60 3.09:0.65

OPD=out patient department.
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T7b #A(F=5.59, p=.004), Hlwt LFA7} 30l
IEAET &0 (1=-2.81, p=.006), LEEA7}
Qe A7t dLHsol v A2y EnSert
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A7 AATHr=-51, p<.001). EZH, AFHEL ]3]
omet Fefdt R AgEEATE  AATHr=-34,
p<001). 5714 &7E= AuHH, 2RgkEe Zjo}
Ad E7Kr=.79, pC001)2} Rt 4 AFABA7t &4
YL, el 2 &5 47(=56, p<001), &&3

(r=-.41, p.001)<} Folgt 2 A3aA b, o
202 A L3(r=-39, p{.001), XA &(r=-.38,
p<001), Aporad &-1(r=-32, p{.001), &7 S+
(r=-.23, p<001) 0.2 Uepyth

3.4 YMZISAL E701F0| XRUEN| O|X= I
AAA SARAEZ fsto] A71dE 9 o344
o] 2= 3HIst A3}, Durbin-Watson gf°| 1.792 L&t
%o, BARYAAIS(Variance Inflation Factor, VIF)

e 1.93 olatz ueht s 712 e 3%

ANSALY] AP BAIRE & 57K 845 sy
EQloto] AEgEEe] w|AE FFE BAHT di=
Table 49 Zt} Model 1914 A28 £7(4=.20,
p=002) AFTEo] K93t HH JFE wFHo
(R?=.093, F=12.06, p{.001). Model 20]14 e+d &7

£ 54t 23k AEE 85 ROt JFE vAA|
U, A E4(8=.38, p.001)7} FFErEo] 9

<t

33 dFS vHHR?=.223, F=22.32, p{.001).
Model 394 A&7t 845 FY3F A3t bd &8
=27, p{.00D)e}F 243t 851(8=45, p<.001)7} A5t
Zo] folgt B3 YIS vHHR=410, F=40.46,
p<.001). Model 4014 &5 &5 FY3t 23}, 4%
7 87(8=.36, p<.001)2} &% &(8=.38, p(.001)7}
ARnrEo]  {ost FF JIFE mHHR?’=.496,
F=45.63, p<.001). BFX9ro& Model 5904 Apolald
S5 BT 23}, A2y 849 obd £ AR
ol Fogt YFE WA Poka, A& E7H(B=.15,
p=.001), &% &7(p=.15, p=.005), Aotdd &
=58, p<.001)7F AERHE] Rofgt FH FFE v

E7(r=.52, p{.001), A E7(r=39, pC001), B2H  om Kz wHPO HWFS (74%ITHR>=.674,
B1(r=.22, p<.001) woISiet. oA EF & F=79.61, p{.001).
Table 3. Correlations of the Research Variables
(N=239)
Variables NSS 1-1 1-2 1-3 1-4 1-5 JS Mean+SD Skewness  Kurtosis
NSS 2.97+0.42 0.22 0.84
1-1 51(€.001) 2.26+0.58 0.44 0.09
1-2 73(£.001) .28(€.001) 2.78+0.64 -0.04 0.54
1-3 63(€.001) .11(.080) 24(£.001) 3.76+0.52 -0.03 0.51
1-4 .80(€.001) .19(€.001) 58(¢.001) 36(¢.001) 2.86+0.67 0.05 0.24
1-5 76(€.001) .18(€.001) .34(€.001) 52(.001) 54({.001) 3.17+0.62 0.04 0.90
JS 72(.001) .22(€.001) 39(£.001) 52(€.001) 56(€.001) .79({.001) 3.32+0.51 -0.13 0.63
Tl -51(.001)  -.39(¢.001) -.38(.001) -.23(.001) -.41(.001)  -.32(£.001)  -.34(.001) 3.18+0.95 0.11 -0.56
NNS=Nurse needs satisfaction; 1-1=Physiological need; 1-2=Safety need; 1-3=Belongingness need; 1-4=Esteem need; 1-5=Self-actualization

need; JS=Job satisfaction; TI=Turnover intention.
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Table 4. Associations among Need Satisfaction and Job Satisfaction

(n=239)
Dependent Independent Model 1 Model 2 Model 3 Model 4 Model 5
variable variables b 8 D b B D b 8 D b B D b B D
Job (Constant) 2.46 <001 1.76 <.001 0.40 .095 037 .095 0.52 .004
satisfaction  Age 0.02 21 .001 002 .25 <001 002 .24 (001 0.02 .23 (001 0.01 .10 .012
Physiological need 018 20 .002 008 .09 .133 006 .07 .190 0.06 .06 .196 0.04 .04 .281
Safety need 030 .38 <001 022 .27 <001 006 .08 .183 005 .06 .202
Belongingness need 044 45 (001 035 .36 <001 0.14 .15 .001
Esteem need 028 .38 <001 0.1 .15 .005
Self-actualization need 0.47 58 <.001
R? (4R?) .093 .223(.129) 410(.187) .496(.086) 674(.178)
F (p) 12.06(¢.001) 22.32(£.001) 40.46(¢.001) 45.63(€.001) 79.61(€.001)
VIF=Variance inflation factor.
Table 5. Associations among Need Satisfaction and Turnover Intention
(n=239)
Dependent Independent Model 1 Model 2 Model 3 Model 4 Model 5
variable variables b B D b D b B D b 8 D b 8 D
Turnover (Constant) 4.50 {001 553 <001 6.28 <001 6.31 <001 6.27 <.001
intention Age 0.01 .04 524 000 .01 882 000 .01 .83 0.01 .02 .787 0.00 .04 542
Physiological need -0.65 -39 <001 -0.51 -31 (001 -0.50 -.30 <001 -0.49 -30 <001 -0.49 -30 <.001
Safety need -0.44 -30 (001 -0.40 -.27 (001 -0.21 -14 .045 -0.21 -.14 .050
Belongingness need -0.24 -13 .027 -0.13 -.07 221 -0.07 -.04 539
Esteem need -0.35 -24 001 -0.30 -.21 .007
Self-actualization need -0.14 -09 242
R? (4R?) 154 .234(.081) .250(.016) .286(.036) .291(.004)
F (p) 21.32(£.001) 23.86(¢.001) 19.44(.001) 18.61(€.001) 15.76(¢.001)

VIF=Variance inflation factor.

3.5 YMZISAL £10F0| O[XQ|=0| O|X= Fe

ABALY] AHE BAIRE F 571 £75 sy
EYste] o] 9o wze FFS 43 Ak
Table 59} Zt}. Model 1914 A2 L£7(8=-.39,
pC00D)= olF=e] [oFt A JFg mHH
(R?=.154, F=21.32, p<.001). Model 2914 k4 &+
£ FU% 23 BYd 851(B=-31, p<.001)<} HA
E-1(8=-30, p{.001)7} o]& Qo] {5t BA F3F
< mHTHR?*=.234, F=23.86, p<.001). Model 394
A&7 &4 FY3 dn, AYd &(8=-30,
p<001), P &7(B=-.27, p<.001) & 2&7F &8
=-.13, p=.027)7} o]A o] {3t F4 YFS A
THR?=.250, F=19.44, p<.001). Model 494 &% &

S g A3t Ad &2(8=-30, p<.001), A
E(p=-.14, p=.045) ¥ &% &7B=-24, p=.001)7}
ojFomze] fojgt FAH g2 wHTHR’=.286,
F=18.61, p{.001). BFA|2to.2 Model 5914 AfopAd
8715 Fst 23, obd 879t 81, ZobAd

A
a&gd

L7 o] 9| Folgt IS vAA] ok, Ay
7 27(p=-30, p{.001)e} &% &(p=-.21, p=.007)
7} olF oo folgt F& S vjFoH, HF 1Y
9] Awere 29 1% tHR?=.291, F=15.76, p{.001).
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A Zakz 9] uj7/§27-= PROCESS Macro Model 45
o|g3slo] AZSH A= Table 63+ Zth Model 1904
A F L3IV 1)7} o] A=Vl HIFE vlAlE= A
oA AETEZM)] w7l ETH(Indirect 1)= 95% Al
TN BEAGT} 0& EFolr] goug BAHOR
F9JetAtHB=-0.09, 95% CI [-.19, -.03]). Model 2
oA P &IV 2)7}F oA = (DV)oll FF2 WA=
AR AEHEMS Wi &iKIndirect 2)= 95%
AZ 7oA BAH R RotHtHB=-0.14, 95% CI
[-.24, -.06]). Model 3014 A&7 &3V 3)7} o] 3]
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Table 6. Mediation Effect of Job Satisfaction in the Relationship between Need Satisfaction and Turnover Intention

(N=239)
2 Indirect Boot Boot Boot
Model Step Path B SE t p R F(o) offect St LLCl uLCl
Model 1 | V1 — DV -0.65 0.10 -6.53 <.001 154 21.32(€.001)
I V1 — M 0.18 0.06 3.19 .002 .093 12.06((.001)
M — DV -0.563 0.1 -4.69 <.001
[l 226 22.81(£.001) -009 004 -19 -03
V1 — DV -0.56 0.10 -5.72 <.001
Model 2 | V2 — DV -0.57 0.09 -6.39 <.001 148 20.39(£.001)
I V2 — M 0.32 0.05 6.95 <.001 215 32.18(£.001)
M — DV -0.43 0.12 3.45 .001
[l 189 18.20(€.001) -0.14 005 -24 -06
V2 — DV -0.44 0.97 -4.53 <.001
Model 3 | V3 — DV -0.42 0.12 -3.61 .001 .053 6.53( .002)
I V3 — M 0.51 0.05 9.72 <.001 325 56.60(€.001)
M — DV -0.60 0.14 -4.27 <.001
[l 21 10.75({.001) -031 008 -48 -.17
V3 — DV -0.12 0.14 -0.87 .383
Model 4 | V4 — DV -0.58 0.08 -6.85 <.001 167 23.48(£.001)
I V4 — M 0.43 0.04 10.88 <.001 371 69.27(.001)
M — DV -0.31 0.14 -2.23 .026
[l 184 17.58(¢.001) -013 007 -.28 .01
V4 — DV -0.45 0.10 -4.34 <.001
Model 5 | V5 — DV -0.51 0.10 -5.26 <.001 105 13.82(€.001)
I V5 — M 0.63 0.03 18.93 <.001 625 196.10(£.001)
M — DV -0.45 0.19 -2.39 .018
[l 127 11.29(€.001) -028 011 -52 -07
V5 — DV -0.23 0.15 -1.49 139

IV1=Physiological need; IV2=Safety need; IV3=Belongingness need; IV4=Esteem need; IV5=Self-actualization need; M=Job satisfaction;

DV=Turnover intention; Cl=Confidence interval.
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