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Abstract This study analyzed the mediating effect of turnover intention between the empowerment
and the job satisfaction of professionals in the welfare centers for the handicapped. A survey of
professionals working in Deajeon and Chungnam areas was conducted and the 352 data were
analyzed. The analysis results are as follows : 1) professionals’ empowerment had a positive effect
on the job satisfaction. 2) the mediating effect of the turnover intention was proved between the
both variables. Based on the research findings, it is necessary to provide proper authority for
professionals and to raise the wage level for improving their empowerment quality. For reducing
professionals’ turnover intention, we need to ease the burden of work and to offer the mentor
program, the club activities and the rest support service for the sake of managing emotional labor.
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Fig 1. Research Model

Table 1. Result of measurement model analysis

Estimate
Ve | Varsble 8 T 7] SE | cn
EP1 1.000 | 532
EP2 1589 | 853 155 | 10.269™
EP3 1577 | 866 153 | 10.328™
Empowerment
EP4 1333 | .793 134 | 9.944
EP5 1.145 | 526 147 7.781"
EP6 1170 | 537 148 7897
™ 1.000 | .689
TI2 1.036 | 721 083 | 12.414™
Turnover TI3 1.104 | 816 079 | 13.886™
Intention T4 | 1172 | 888 | 079 | 14876
TI5 1.045 | 839 074 | 14223
JS1 1.000 | .782
Js2 1.079 | .830 064 | 16873
Job Js3 1.075 | 843 063 | 17.194™
Satisfaction Jsa 1.220 | 841 071 | 17.145™
JS 1232 | 740 084 | 14.654™
Jsé 1125 | 647 090 | 12.500™
x2=455.048, df=116, CFI=.904, IFI=.904, RMSEA=.091
#** p< 001
E 7o 24nY AFT 22=455.048, df=116,
p<.001 FEol BAA FLelggo] AEE|Qi. o] 4=

RwEI7|0| Wgely] o] RE Aol BYNE
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Table 2. Analysing the structural equation modeling
and verification of mediating effect

Estimate
Path SE CR
B b
Empowerment -3 | - 125 | -2.486"
—Turnover Intention
Turnover Intention
—Job Satisfaction 224 343 036 6210
Empowerment
—Job Satisfaction 605 448 090 6.747
95% ClI
Path Estimate Standard
error Lower Upper
.052 .022 011 100
Empowerment Total Direct :
—Turnover Intention |  Effect Effect Indirect Effect
—Job Satisfaction
.500 448 052"

* p<.06, ** p<.01 *** p<.001

A, ol w9 mAfaT} EAATH= 95% Al=77t
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