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In COVID-19, the Effect of Expected benefit of Time, Expected
benefit of Learning, and Technology Familiarity in Online Class
on Class Satisfaction
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Abstract This study analyzed the factors affecting online class satisfaction and tried to use it as
basic data for more effective class management. The survey was collected on 208 students majoring
in dental laboratory technology in Jeonbuk and Chungbuk. The data were analyzed by reliability
analysis, descriptive stastistics, compare means(t-test, one-way ANOVA), Pearson’s correlation
coefficient and stepwies multiple regression analysis(SPSS program). The analysis results showed
that expected benefit of time was 3.87, expected benefit of learning was 3.30, technology
familiarity was 3.40, and class satisfaction was 3.21. The most influential factor in class satisfaction
was technology familiarity. In order to increase the online class satisfaction, it is necessary to build
a learning environment to improve the ability to learning tools used in classes and technology
familiarity with the online class system.
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Table 1. Degree of expected benefit of time,
expected benefit of learning, technology

familiarity, and class satisfaction

Characteristic MeantSD Min Max

Major satisfaction 3.70£0.65 2.00 5.00
expected benefit of time 3.87£0.63 2.50 5.00
expected benefit of learning | 3.30x0.79 1.00 5.00
technology familiarity 3.40£0.57 2.00 5.00
class satisfaction 3.21+0.69 0.15 5.00
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Table 2. Expected benefit of time, expected benefit of learning, technology familiarity, and class
satisfaction according to gender and grade

Characteri | Categorie N expectegmbeenefit of expectlzgr:iigefit of technology familiarity class satisfaction
stic s (%)
Mean+SD P Mean+SD P Mean+SD P Mean+SD P
Gender Male 93(44.7) 3.810.51 0.139 3.25+0.88 0.413 3.42+0.55 0.710 3.20£0.71 0.808
Female | 115(55.3) 3.9210.55 3.3410.72 3.39+0.59 3.22+0.68
nd 50(24.0) 3.81x0.54 0.077 3.19+1.07 0.255 3.30+0.67° 0.004 3.05+0.80° 0.007"
Grade 2nd 80(38.5) 3.98+0.56 3.410.75 3.57+0.51° 3.39+0.66°
3rd 78(37.5) 3.81£0.48 3.2610.59 3.29+0.537 3.12:0.61%°

"1 p(0.01, The same letters were not significantly different by t-test and one-way ANOVA at a=0.05.

Table 3. Correlations of the variables

expected benefit of time

expected

benefit of learning| technology familiarity class satisfaction

expected benefit of time

1

expected benefit of learning 0.485 1
technology familiarity 0.448" 0.524 1
class satisfaction 0.450° 0.602° 0.673" 1
" 001
Table 4. Variables influencing the class satisfaction
B SE B t P
technology familiarity 0.575 0.067 0.474 8.625 0.000
expected benefit of learning 0.306 0.048 0.350 6.392 0.000
desired number of online classes 0.110 0.032 0.162 3.449 0.001
Adjusted R?=0.557 F=86.356 P=0.000
"Meaningless value statistically is not shown on the table(p)0.05).
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