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ABSTRACT

Objective: This study examined the relationships among social support in the
workplace, social support outside the workplace, child care teachers’ psychological
burnout, and teacher-child interactions.
Methods: The subjects of this study were 262 child care teachers and they responded
to questionnaires on research variables. Data were analyzed using structural equation
modeling.
Results: First, social support outside the workplace had a direct effect on
teacher-child interactions; that is, child care teachers, who perceived that they
received a high level of social support outside the workplace, had high-quality
interactions with children. Second, social support in the workplace had an indirect
effect on teacher-child interactions through child care teachers’ psychological
burnout. In other words, child care teachers, who perceived that they received
a high level of social support in the workplace, experienced less psychological
T "1 X} burnout, which led to high-quality interactions with children.
25 AR EAGoldo|] A7 Conclusion/Implications: This study confirmed that the paths in which social
support in the workplace and social support outside the workplace influence

K

2 MAE X} teacher-child interactions were different. Although the pathways were different,
ZHgly o}l=Ex|sly} Zws the results of this study emphasize that both types of social support are important
(e-mail : pbk0917@cbnu.ac.kr) factors that promote teacher-child interactions.
3 ZEX} l key words social support in the workplace, social support outside the workplace,
Algeskeoldoly A% psychological burnout, teacher-child interactions, child care teacher
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o wer g Ago| if$ Fash F, HEWAL ol Hole JEates] Fe o fole
AN H o] S v]A Wl ohe Mg Zzade AL AAS 4 Utk o el F G ot
o ANH B2 A% WALGfrob FEHG] Fage TARAY BEHP A4} ol ol
A EFEE SO E FAH 0] Yok AR, 2020). B ohiet Fujg M A5 os
W owAle] ANA A, Bg5A AA @ wd 2H5E fole] do] @ Re) v, £ Fd,
A7) 5, A 24 (inhibitory control) 5= FFAI71H wALete] WS AAE SHAT = AL
2 B ¥ ti(Hamre, Hatfield, Pianta, & Jamil, 2014; Hatfield, Burchinal, Pianta, & Sideris, 2016;

Leyva et al., 2015). (&, WA} 982 § 824 BAX A F52 8-S go] HAFE Fole] 3
MzxAsdol kn(AA74, HA D, 2020), wAE FA A, Aol A, PFA FoAES Bol B
2 45 v ¥ EHfFeAdE BRomeldd, ARl 2021), Gote ofHelfel o 2 A
S3ATH(EL &, 01?,54_{1, 2018). Z12]x wALe} AEE BAE P froles IS A Y52
= W, WAt 25 AR #AE AT frobe WWs B gds EAd s S 2ol
e S\’i\:}(Roorda Verschueren, Vancraeyveldt, Van Craeyevelt, & Colpin, 2014). ©| * & WA}
of FT g Ffrobe] HAAH wEH AZo| JEFE VA BR, wAF B& @G ot
NA =& H 58S BY 7 A=F: 571 A8l mAk-Gfrol FEA8d dFS A=
T893 HJES FAdE dart o
AFAEL ARG frot daagol S v A= g A HdES “*%E "%tﬂ, o=
AAAS#HQ ], AR, 2020), e (2re3], 143l 020), AN 2A S
2020), =] (eldll <, A, 2021), 43%7&(7‘@%, T-E1 2020, 2HE4l, ﬁi A, 2021; %
4, 2020), WP EA, ©17 94 (% Lu]jT, éﬁud, W R 2021 AR,
0175% 2021), A FRrE (7R, A o, A3 H, 2021), AT 2~EF ALY, F
, 2020), A8l A AZEREA, & 2019, £213], ¥ Al 2021; Ansari, Pianta, Whittaker,
Vitiello, & Ruzek, 2020), E%zﬂ%#% 2020), F+-=e}o] obF7] BB AT, ©ld <, 2021) T3
2e mAke] A RQlat e 2u A (@S 5, 2021 ¥, 14, 2019), o "ol e =
A3 1 F, 13lH, 2021), TFFFHEA 9, 2021), AFEA AR (=113, 9P Al
2021) 53 2 Jdoz FEAE 5 U
Fezb g da] AFe da AFES wAY] e WA
ol e, & AT F o AAA B A ARSIA 227} mAL-
n 2] o] el AW Euzt skt AMS A 2] A& sfele] thE
o 3t A& o] n|&F=H| (Cohen & Hoberman, 1983), Y 5kA] o
A 7, T SRR Ay e BEA AL S 4SS e UL By A%
SATH(Cohen & Wills, 1985). AFS] A A 2] &} mAb-G frof Fa2-8 3te] AAE 245
S nZS R, AFE A A A& Fol wretha X Ztete BgwAlz) o ool Al B
*J Z—F"L" Holz 3oz BudAthH A, 14, 2020, &=713], ¥ A1, 2021). o]
H A= A4 W A A A A g 7=
el E 4 ATh(A 1A, 1999). AFE] A
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7345, 2020). A, o714
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LA 0 AR A 4 9 AE AR SRS 0 R wAfol BEAEe] WAL
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TR ALY 9 T TR S AAHEERYH ESuALY sk A A 7F G frobek 4zt
42 T o AU FE=AE By xZH o2 ol F S A
HEWAE FH A EE25E A2 ste A A A A= GFrolete] Adszbged
i APAe2E g3 A F AR, wAbe] Al WE S-S F8l
n2 s otk vhA] Bal, A A A x7F mAke] ARl WA SA A d¥s T,
o JHQ1 WA 5ol Ffrotete] Bl dFe = A A 7
& wA-G ol Aol dEFe v A= ugFe wAake] iRl A 54
o, o] & & d7= A4 &% #AS T A4 A3 IS o)
| 1] 3} ™ (Maslach & Jackson, 1981),
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o] 3], 24<1, 2011; o] F<A, At

B

,2013; ARG, 193], 7o
2

A-F71, 2014; A mlEl, oA, B, 20155 G <58, H ], <] 9]
3%, 2015; Fiorilli et al., 2019; Ju, Lan, Li, Feng, & You, 2015; Maas
et al,, 2021), 7}, 15+ %2 FH A% 9 A3 A AR E Hol wertta Q1A AR A e A
27 8 At 245, 2008; ©] 43t 5, 2011; ©|F 3], A<, 2011; o] FA, A,
2014; A <=3] 5, 2013; Fiorilli et al., 2019). 27 9] A}3] 2 2| A2 - 22 Y AL2] 2 2| A] 4
Hlg] duldoz Adase] NS A WA, A A A% W A3 A 2] 9k A

TES 2

o] AbglAH A BT wAbe] AelF AWE BE S JSS Hudta 9l

ol gt ALS| A A A} wAte] AelA &zl 7he] AT g E], wAke] AelF AT wAl-
Gfrol daag 7o) ARG I AT A AFEAM = Ak AeE 2xle] mA-Y
Ffrob Baz 8o FA &g vAS Rustith(AFx, A3H, 2020, AA A, 1|7, 2018;
HhdA $57, 2019; £33, B AL 2021; oW, 47, Al 2016). FAIA 0 REE A A
nZ, wRIE A A T 22 AEd 23S B Bol Adste ESuALE ot
A BAA, o1, 54 F5ES 2@ Bow@EA, A5, 2013; AWA, o319, U3
T, 2019; |y, A, HES, 2014), A AA H FAMA 1, AHFA 59, A 54 Bt
=, B 58 2 23S B 2 A Zeke BSuA ol Al A, Ao, fEA
BEAEE ¢ A S A

1]
o ol Bk frofwAbzt M A AA, ws4 A4, ad 224 5 2

ERA AT, €12, 2020). &, o] AFEANME T AT

A <

el @e Ao a8 B9l (Ansari et al., 2020), A2 £3& B Zo] BFdse
]_

2= wA} I o 2542 #AE d= o2 B 1% tH(Gastaldi, Pasta, Longobardi, Prino,
& Quaglia, 2014).

o el A E AAMH, dd AFES A A XA 7F wAke] A A Xl £2 S
2w, AR A &zl JA] wA-Gfrol FEAEo] R4 gk nvtn skl o g
gt AHE 722, AE A A7 wAY] A &3S Sal wAR-G frol EAgol 1A
FEFe v FSAE 7 Ak AA R, £33 9 w41 2021) ARSI A A A 9 wAE-G ot
B A-g bl BA A BSwAbe] AlelAd 4zl wiyfA AEe gl v itk F, A AL
E25H AL A AA & U}OT weta Q1A Henabe AEd 2315 9 A4ssla, ole
Gfrotol Al =2 Ao 45 &S U= AR ojojHr). sk ¥ 313 <} vhg 41(2021)<]
A7oAE 4EA A9 RS Tl 23 glol, B ATE A4AA AAE 43 1) AE A
A x| eF A4 o] VS| A AR 2 FEete] Al AR 22| 9F A7 9] ALS| A A A7} 247 B

SwAY] Agd 23S AR wA-G frol A g nAe e TR AT

T, B AFE ESUAIES A SR A A A x| ¢ BEuALe] Aeld &7 2 mAL-
Gfrot e o] BAE AW E T FAA R = A A A A 7F mAR-G ol S AFE-el
n2l= AHA QI AP A AR 7 RS Akl AEd A0S wiN R ARG frol s AtEol
n 2= A kel tal] dotE izt sttt o|ul ALS|A AR S A AF ) A A 2] 2] & A%
o] A A AAZ IS, 2h2e] ARSI A A A 7F WA ol A g dFE vA= AR
of thall gkt oo} & AFLEHE G| Hal B A+ v 22 AFEA9)
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e Ut Bas W Eolu BAL AMS vhl nilaE Aok, aES vt BaR
g710] glow AAeE Wl Eh, YA AAdE 5L Wk & BB S0 1FS 3
S FAET, (A5 e Wb 3 e el ARAS /b F il el 2 ageEe
59 Bgo] TFEL 4 BFL AZol} AT, 0% BoavH At 4 W) A3H A4 st
TR} 99 FORVE At 43 9 ANA AXE PRl 47 $HFES o] FolA]
slom, A5/t £ 4% HEAE AZdete 4% W BE 4% 9 AAE AL e o]
@th A18)4 A4 9] Cronbach’s o A BH, 24 0 A184 X o] A FEA A7} 93,
HAH AA 7} 04, BAR AA 7 83, oA AA L g701M, 4G o) A A AL g YH

4
A A7} 90, BHNA AATL 92, BAA AATL 80, B7A A7} 86°] Arh.

2) AMe|d &F

BEwAte] Algld 4A3E& =337 Y3l Maslach®t Jackson(1981)©] 7l &3l Maslach Burnout

Inventory(MBD) & %, H &3t 0|91 420152 H =& A&ttt ol F 283 =2, A4
’53—

DO, ¥l AT 28T )9 Al 7HA skelaflem FAE o] St 7 s)
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A2 BRE AR, AAA 2ol e L WEel FAYeR ngE =gl £,
Ui mld del gubd zlo] whxl wAlolth, wlQlzts el = uhs oW G frolg MdA Ao
deln ek, e o] 9 Al B F2 ARSdA 48 o 2Aa AL, 4R Fade
e gRotel 2AE W B3R deth, e o 2¢ F9 BS /e 95E ol %
ol gty Zo] Ralo] IETE AH7 Hio] Lol RGPS ANHL spPon, A4t =S
g o9 A 2719] Cronbach’s a & A5

3) TA-YROL AEEE

WAR-GFrol FEAES S5 Yl T e e frotuw s T2 W wAb-frol FE A
€ Bt 7IeS EUE o] 52003)°] MEE H=E A8}
‘GFropE upte] AbgetA e, 8 A AFECl: ARA, o144, 2021; FEF, old
2021)0l 4] o] ¢} o] AFEH Hl Ut} ol F 30EF R HAA AT AL10EF), o)A A
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=
281023, 52 5210732 A 7HA st aclow FAHE . 7 ¢ el
¥ AU R, Y FsALAE FRotdA & 2= dFE ddh, <d ot g
FAER el =4 EFsha Rgs wdrh, Ao Fogels G frote] BEH
g7 A 71gela dojH o g Rz whggth, < frotellAl At AN wf FFA A
g F= AHEATE, YFA FEEdd e dfrobst o]k w Ffobe] molol B A
2 SHEW, Dot AAk & tH oy ol e ERE Bl Fo] £ X3t
HE7t 2255 wAE Gfotdll A Bele Zaage] Hol w32 ofngth mA-gfof 4
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EA o= A4 -9 AR A 22| 9F HSwAke] Aleld Azl 2 ARG
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o =} HxrF 2tz digk 2 mivka} Aojgk 7 vt 2 vERh FtE
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2 Pearson®] FTT{AE A E A3, RE AFHAE iz =
CTAACR A% -9 A A AR = wA-G frol e A8 P A r 3
U(rs = .30~47, p < .001), BESuAZE A et A W e A4 9 AS|A A A7}
G ot Al Bols Fsatgo do| &9tk A% -9 Al A A A= BS A4
e FAo R 5938 Ado] e (s = -40~-.18, p < 01 =& p < .001), B&wA7} A7}
AG U =e A% 9 ABIA A7 2o E A4 23S 2 Attt BSuate] 4

2 ARG Frot Featgn B o7 fodt o] YEU(s = -.56~-.36, p < .001), B
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Y -2 AelH X|X|2t EEnAtel ME|X A% 3 WA-GROl 4EAE 7he 2|

E 2. A -2 AE[A X|X[et ERWALe] ME|AM AX Y wA-ARoL AFAE Zhel oA (V= 262)
1 2 3 4 5 6 7 8 9 10 1 12 13 1

R U] ASJ A[x]

1. HEH X[R| -

2. BAA AR 88" -

3. 2K x| 85 Bg -

4. I x| 87 gg 81t

A% 9| ABIA X[|

5. MEA K[| BOM B2 A4 48Tt -

6. TAE x| - | S

7. 238 wx| A3 AT AT A 80t 8eT -

8. WA x| TR S S R T Ry - ua

HRIAL| MRH A7

9. AN 1zt - 367 397 35" 307 - 06" - 21 - 18" -23" -

10. H[ek kst S 35N 337 S 06" 35T S 0BT - 03 197 25T 5ot -

11, MEREZIA S35 S 36" 317 - 40M - 26 - 23" - 207 -29"* B0Mt 36 -

TAFAFOL ASES

12 MME ABRIR 4% 44T 38M ABT BT 34T 30 40T - 44T - 40T -BBT -

13, CIOJR AIBRIR 40 AT A1 46™F 39 35T 30V 42 42 37 B4 90

14, WER AR 40 43 36T 44T 39 35M 34T 4% -39 36" B4 91 90

M 325 322 307 323 352 358 356 353 220 158 189 336 330 332

Sp 56 54 57 49 45 43 43 43 55 49 41 4 39 3B

oYz 38 -2 -40 -25 -47 -70 -54 -53 -16 40 -23 46 50 50

Hz 12 -3 28 10 -7 -5 -75 -56 -16 -02 48 -132 -9% -9

**p< 01, ***p< 001

AFHQES] A Eo] AAMAES & AH3lEA S Lol d) &9z ey e
AABEE . 1 AT, £ =220909 (df=71, p<.001), x/df=3.111, NFI=.945, TLI=.951, CFI=
962, RMSEA = .0902. & YEtth o|w ¥ Fho] fol8kx] Pofol shu}, ¥ ghe T o W1zt
A JES womw g A w A5 3 13 d et drHEA3], 2000). NFI, TLI, CFI
£ .90 ©]4, RMSEAE 08 wito]™ £& =gda @ F A (E&AE, 2000), B Aol 2
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