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The moderating effect of resilience in the relationship between traumatic event
] . . . . . . *
experience and turnover intention of nurses in intensive care units

Jeong, Da Woon" - Kim, Soukyoung?

1) Nurse, Daejeon Eulji Medical Center
2) Professor, College of Nursing, Eulji University

Purpose: The present study utilizes a descriptive research design to investigate the moderating effect of resilience on the
relationship between the experience of traumatic events and turnover intention among intensive care unit (ICU) nurses. Methods:
The participants were 161 hospital nurses who voluntarily agreed to participate in this study. Traumatic event experience,
turnover intention, and resilience were assessed. The data were analyzed with hierarchical multiple regression using the SPSS
26.0 software program. Results: The experience of traumatic events had a statistically significant positive correlation with
turnover intention (r=.17, p=.037), whereas it had a statistically significant negative correlation with turnover intention and
resilience (r=-.37, p<.001). Resilience had a moderating effect on the relationship between the experience of traumatic events
and turnover intention (4=-.20, p=.007). Conclusion: The results of this study found that the experience of traumatic events
among ICU nurses was a significant factor in turnover intention and that resilience moderated the strength of the relationship
between such experiences and turnover intention. Therefore, to prevent ICU nurses’ experience of a traumatic event from leading
to their leaving nursing, it is necessary to formulate preventive measures and interventions for traumatic events, while enhancing
resilience among ICU nurses.
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Table 1. Level of Traumatic Event Experience, Turnover Intention, Resilience

Variables (Item No.) Mean+SD Min Max Range
Traumatic event experience (11) 2.76+0.72 1.18 4.73 1~5
Abnormal behavior of a patient (1) 3.88+1.05 1 5 1~5
The death of a patient (4) 2.99+0.90 1 5 1~5
In case of infection (1) 2.92+1.26 1 5 1~5
Severe injury, massive bleeding (1) 2.89+1.27 1 5 1~5
Safety accident (1) 2.3141.13 1 5 1~5
Violence of doctors, colleagues, and patients (3) 2.14+0.89 1 433 1~5
Turnover intention (4) 3.44+1.02 1 5 1~5
Hospital turnover (2) 3.52+1.00 1 5 1~5
Job turnover (2) 3.37+1.13 1 5 1~5
Resilience (25) 2.30+0.61 0.88 3.72 0~4
Support (2) 2.96+0.76 1 4 0~4
Persistence (8) 2.45+0.65 1 4 0~4
Optimism (4) 2.3240.76 1 4 0~4
Hardness (9) 2.09+0.71 1 4 0~4
Spiritual in nature (2) 1.93+£0.82 1 4 0~4

Table 2. Differences of Traumatic Event Experience, Turnover Intention, Resilience according to General Characteristics

Traumatic event experience Turnover intention Resilience
Characteristics ~ Categories n (%) Mean£SD tor F (0 Mean+SD torF (o Mean=SD tor F (o)
Duncan Duncan Duncan
Gender Women 131 (81.4) 2744072 -0.71 (479)  3.52+¢1.00  1.91 (063) 2.26+0.59 -1.49 (.145)
Men 30 (18.6)  2.85+0.72 3.1241.05 2.4620.70
Age <5 33 (20.5) 2304067  9.94 (<001) 341£090 0. (906) 2.11%0.52  2.87 (.060)
(year) 25< ~<30° 101 (62.7)  2.85+0.67 a<b,c 3.47+1.03 2312061 a<c
>30° 27 (16.8)  3.00+0.75 3.38+1.13 2.49+0.68
Marital status Married 19 (11.8) 2774076 -0.01 (992)  3.57+1.09  -0.53 (.606) 2.73+0.51 -3.82 (.001)
Single 142 (882)  2.76+0.72 3.43+1.01 2.24+0.60
Religion Yes 59 (36.6) 2.874#0.74 141 (160)  3.59£1.06  1.35 (179) 2.48+0.63 2.90 (.004)
No 102 (63.4)  2.70+0.71 3.36+0.99 2.19+0.58
Educational College 11 (68) 2655073 206 (131)  347+090  0.07 (.936) 2.65£0.73  5.89 (.003)
level University 144 (89.4)  2.75+0.71 3.44+1.03 2.75+0.71 a,b<c
>Master’s course 6 (3.7 3.33+0.75 3.58+0.92 3.3340.75
Clinical career <1* 18 (11.2)  2.00+0.68 13.89 (<.001)  2.79+0.64 3.17 (.016) 2.16£0.45 4.63 (.001)
(year) 1< ~<3b 48 (29.8)  2.49+0.62 a<b<c,de  3.41+0.98 a<c,d 2244061  ab,cd<e
3<~<5° 52 (32.3)  3.03+0.64 3.62+1.04 2.28+0.64
5<~<10¢ 34 (21.1)  3.05+0.58 3.68+1.01 2.28+0.58
>10° 9 (5.6) 3.14+0.72 3.06x1.26 3.10+0.34
ICU MICU/CCU 88 (54.6) 2712071 207 (130)  336+1.13  0.83 (438) 228+0.66 0.19 (.826)
SICU/TICU 55 (342)  291+0.75 3.52+0.89 2.34+0.55
EICU/NCU 18 (11.2)  2.56+0.64 3.64+0.76 2.25+0.56
Wage <3 Million 102 (634) 2.73£074  -076 (450)  221£0.55 027 (785) 2214055 -2.30 (.023)
(month) >3 Million 59 (36.6)  2.82+0.69 2.45+0.69 2.45+0.69
Turnover Yes 52 (32.3)  2.8440.68 0.92 (.360) 3.38+1.00  -0.52 (.606) 2.37+0.59 1.10 (.272)
experience No 109 (67.7)  2.73+0.74 3.47+1.03 2.26+0.62

CCU=cardio-vascular care unit; EICU=emergency intensive care unit; MICU=medical intensive care unit; NCU=neurological intensive care
unit; SICU=surgical intensive care unit; TICU=trauma intensive care unit
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Table 3. Correlations between Traumatic Event Experience, Turnover Intention, Resilience

) Traumatic event experience Turnover intention Resilience
Variables
r (0
Traumatic event experience 1
Turnover intention 17 (.037) 1
Resilience 13 (.097) =37 (<.001) 1
Table 4. The Moderating Effect of Resilience
Variables SE 8 t D VIF R?  Adj R? (ARY) F
Model 1 Traumatic event experience (A) .09 .16 1.89 .046 1.16 .03 .02 221
Traumatic event experience (A) .08 17 2.26 .025 1.16
Model 2 . .20 18 (.17) 13.03
Resilience (B) .07 -43 -5.81 <.001 1.09
Traumatic event experience (A) .08 22 2.88 .005 1.23
Model 3 Resilience (B) .07 -38 -5.08 <.001 1.16 24 22 (.03) 12.04
AxB .08 -20 -2.73 .007 1.14
Control variable: clinical career; Adj=adjusted; SE=standard error; VIF=variance inflation factor
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