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Purpose: The objectives of this research are to verify the development and effectiveness of a nursing student emotional
competency promotion program that is important in professional nursing strategies for strengthening the psychological
well-being of patients. Methods: This research was done by developing an emotional competency promotion program for nursing
students according to the analysis, design, development, implementation, evaluation (ADDIE) model. Apply the program to
students and evaluate their effects on their self-awareness, self-management, social awareness, relationship management and
self-efficacy using a nonequivalent control group pretest-posttest design. The subjects of this research were 48 nursing students
enrolled in the department of nursing of D College; 24 students were placed in the experimental group and 24 students were
in the control group. The experimental group participated in the developed program from December 18, 2017 to January 12,
2018, for a total of 8 sessions. Each session was 120 minutes long. For data collection, a pretest, posttest 1 and 2 were
performed using an independent t-test and repeated measure ANOVA using SPSS/WIN 22.0. Results: The experimental group
who participated in the emotional competency promotion program showed higher self awareness (F=5.65, p=.005), self
management (F=11.12, p<.001), social awareness (F=5.02, p=.009), relationship management (F=11.22, p<.001) and self-efficacy
(F=14.24, p<.001) than the control group. These results were supported by a statistically meaningful difference in the time
period and the interaction between the time period and the two groups. Conclusion: The study’s findings indicate that the
emotional competency promotion program developed through this study is effective at increasing the self-awareness,
self-management, social awareness, relationship management and self-efficacy of nursing students.
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Assessed for eligibility
(n=55)

Excluded (n=3)

: Mot meesting
inclusion criteria

h 4

Allocated to control group
(n=26)

Pretest
(n=28)

Lost to follow up (n=2)
-insincere answers (n=2)

Posttest 1
(n=24)

l

Posttest 2
(h=24)

!

Analysis
(n=24)

Figure 1. Flow diagram of the study participants

Allocated to intervention group
(n=26)
Pretest
(n=26)
Lost to follow up (n=2}
-personal issues (n=1)
-insincere answers (n=1)
Posttest 1
(n=24)
Posttest 2
(h=24)
Analysis
(n=24)
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%, TH, Adg, HQAER, B9, nleso], ¥A 54 AR $5 AT dFEEA ] ol Alg=lon, AdT,
Table 1. Emotional Competency Promotion Program for Nursing Students
Sess Time
. Component Sub component Program content Method .
ion (min)
Opening up * Choose group names and self-introduction 30
Orientation Understanding emotional * Introducing emotional competency programs Lectur 7
ecture
1 competency * Concept of emotional competency and its factors
Self * Testing emotional states
Emotional self awareness * Understand emotion vocabulary 100
awareness L
* Reflect on myself in pictures
Accurate self assessment * Find one’s thoughts' using photographs
5 Self * Understand my feelings o
awareness Self confidence * Present my 50 pros, share what was difficult and what
was felt
. * Str h iti ti
Emotional self control engthen positive .e rmotons . .
3 Self * Learn how to get rid of negative emotions 120
management  Transparency * Create reliability for others
Adaptability * Adapt to a new environment and people Individual and
Adsevamat * Brainstorming on the meaning and needs of group activities
) Self — . gc;lcomplishn.lent, progress andl.ollirtrilmifm ; (?ole play, .
management nitiative are experiences on accomplishment, progress an brain-storming,
Optimi optimism discussion, art
ptimism * Perform storytelling by using many photographs play)
L * Watch videos and understand the importance of
. Organizational awareness Lo o
5 Social communication I an organization Lecture 120
awareness Service * Learn how to listen attentively to understand
what other people are feeling Presentation
* Draw face of a group member
6 Social Empathy * How to recogniz.e others’ feelings - Tasks 150
awareness * Check empathy index and structuralization index
* Understand others’ feelings
Inspirational leadership * Cooperate with group members and lead one another
Relationship _ * Form ideal relationships by understanding each group
7 Developing other member’s type through egogram tests 120
management . - -
* Understand relationship patterns due to meta-emotions
Influence through videos
Conflict management * Apply the 9 steps of problem solving on on-site examples
Relationshi Change catalyst
8 g . ¢ Understand stroke by drawing energy trees 120
management  Team work & collaboration . . .
o * Communicate with others by using stroke
Building bonds
https://doi.org/10.5977/jkasne.2021.27.4.369 373
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Table 2. Test of Homogeneity General Characteristics and Dependent Variables between Experimental and Control Group

(N=48)
L ) Exp. (n=24) Cont. (n=24)

Characteristics Categories (%) o Mean£SD n (%) or Mean+SD x% or t p
Gender Male 3 (12.5) 4 (16.7) 0.17 >.999"
Female 21 (87.5) 20 (83.3)

Age (year) <21 14 (58.3) 13 (54.2) 0.09 >999°
>22 10 (41.7) 11 (45.8)

22.1+1.82 21.9+1.47 -0.35 728
Religion Existence 11 (45.8) 9 (37.5) 0.34 770
None 13 (54.2) 15 (62.5)
Reason for nursing school Grade 1 42 2 (83) 2.14 703"
application Recommendations around 5 (20.9) 5 (20.9)
Job 8 (33.3) 11 (45.8)
Belief 8 (33.3) 4 (16.7)
Etc 2 (8.3) 2 (83)
Satisfaction of major Satisfaction 14 (58.3) 11 (45.8) 1.37 577
Average 9 (37.5) 10 (41.7)
Dissatisfaction 1 42 3 (12.5)
Grade <25 1 42 0 (0.0) 5.93 204
2.5-2.99 1 42 1 (42
3.0-3.49 7 (29.2) 11 (45.8)
3.5-3.99 11 (45.8) 12 (50.0)
>4.0 4 (16.6) 0 (0.0
Self awareness 1-5 3.72+0.42 3.76+0.31 0.39 .698
Self management 1-5 3.24+0.59 3.49+0.74 1.29 203
Social awareness 1-5 3.78+0.51 3.924+0.52 0.94 355
Relationship management 1-5 3.19£0.38 3.42+0.65 1.55 130
Self-efficacy 1-5 3.17+0.44 3.33+0.60 1.03 .309

Cont.=control group; Exp.=experimental group; Fisher’s exact test
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vjs] A71RIMEE F=rt w5 ol E AFS Ax, Fe
oM ROJekA] $EOLHF=2.73, p=.105), Al7]ol wlg}t §J5t x}
O|(F=11.41, p<.001)¢} A|7]2} A 7He] FEAHE(F=5.65, p=.005)
o §2Jgk zpol7}t Qlof KIR|=| Ut EJE AFSZA APME
T 3 7] 93k Apolrt Y okt=1.56, p=.125), AFEZAR
AN T 2 7hol| S2lst xFo]7t LFERITHt=3.08, p=.003). =
BAI7] 7F vlagh A Aol AR sEe T2 Ho
vja] 223 2 JoatA S7I6Iat=2.15, p=.037), T2
W Hol| v|s T2 45 Fo|x FJ51A F7HE=3.28, p=.002)
5}t Table 3,4).

7V 12, ‘AR tixRTl vls A sY BRI Be
Aolth & AZSH A}, ek ZhofMe GolskR] FOLKF=0.76,

p=387), Al7loll wal §olgt 7ol(F=13.61, p<001)9} Al7]sk A

o ko] Ao AEE(F=11.12, p<001)e]l Rt Xpol7} o] XWH
Aok w3 AR ZAN AJFME T 7+ 7He] {95t xlo]7t g
OLK(t=1.22, p=229), AFEEAR AJFOM = bl Holdt i}

rastge A9, 4 571, 15k £5, o7} JERFTHt=2.11, p=.040). ZAAI7] 7t vlwgt A3t AP
b 2 Erferae) 7<}71°J AlwEsE, A QN o AlesEe Z2aw F 16H =209 2% Fosh
58, WAUESY, AIasEe AUTH RS ol RAT ZRN-226, p-029), T2 Ho] ulsh T2 4F F
Atol7t glo] & o] A% A UEHITHTable 2). o= FstAl F7Ht=2.77, p=.008)5}3it(Table 3.4).
79 13, ‘AT iRzl vls] AlgE elrlsE Jrrl =
Soishd A4S # 50 A4S S Aoltfs AFS ZA, o ToMe fosiR] gout
(F=0.65, p=423), A|7]0l| ukz} felgt xbo|(F=4.56, p=.013)2} A|
Table 3. Effects of Emotional Competency Promotion Program for Nursing Students (N=48)
Variables Group Pretest Posttest1 Posttest2 (Bglﬂ‘i?ig) (Bg‘;g?g‘ﬁg)
Mean=SD Mean+SD Mean=SD Mean=SD Mean=SD
Self Exp. 3.72+0.42 4.07+0.50 4.08+0.41 0.35+0.40 0.37+0.36
awareness Cont. 3.76+0.31 3.88+0.36 3.78+0.25 0.12+0.36 0.02+0.38
t (p) 0.39 (.698) 1.56 (.125) 3.08 (.003) 2.15 (.037) 3.28 (.002)
Exp. 3.24+0.59 3.81+0.41 3.85+0.37 0.32+£0.48 0.35+0.55
ifaiagement Cont. 3.49+0.74 3.58+0.58 3.47+0.55 0.03+£0.42 -0.03+0.41
t (p) 1.29 (:203) 1.22 (229) 2.11 (.040) 2.26 (.029) 2.77 (.008)
) Exp. 3.78+0.51 4.10+0.43 4.14+0.47 0.57+0.64 0.62+0.55
:\?v(;l::alness Cont. 3.9240.52 3.95+0.44 3.89+0.35 0.10£0.51 -0.0240.43
t (p) 0.94 (.355) 1.54 (.131) 2.88 (.006) 2.84 (.007) 448 (<.001)
) ) Exp. 3.19+£0.38 3.74+0.43 3.72+0.47 0.56+0.51 0.53+0.55
i?jg:;‘;ﬁ Cont. 3.42+0.65 3.44+0.66 3.49+0.64 0.02+0.36 0.06+0.32
t (p) 1.55 (.130) 1.87 (.069) 142 (.164) 4.18 (<.001) 3.59 (<.001)
Exp. 3.17+0.44 3.63+0.46 3.724+0.49 0.63£0.50 0.68+0.46
Self-efficacy Cont. 3.33+0.60 3.34+0.66 3.34+0.64 0.26+0.48 0.14+0.47
t (p) 1.03 (.309) 1.79 (.081) 2.32 (.025) 2.67 (.011) 4.06 (<.001)

Cont.=control group; Exp.=experimental group; Posttest 1=immediately after program; Posttest 2=4weeks after program
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Table 4. Repeated Measure ANOVA of Factors (N=48)

Variables Source F (o
Group 2.73 (.105)
Self Time 11.41 (<.001)
awareness Group*Time 5.65 (.005)
W=0.99 (.801)
Group 0.76 (.387)
Self Time 13.61 (<.001)°
management Group*Time 11.12 (<.001)°
W=0.77 (.003)
Group 0.65 (.423)
Social Time 4.56 (.013)
awareness Group*Time 5.02 (.009)
W=0.94 (.219)
Group 0.47 (.495)
Relationship Time 15.05 (<.001)
management Group*Time 11.22 (<.001)
W=0.96 (.399)
Group 1.36 (.249)
Time 15.55 (<.001)°
Self-efficacy . .
Group*Time 14.24 (<.001)
W=0.83 (.016)
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