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An exploratory study on the development plan of the medical tourism
industry in the context of the COVID-19 pandemic
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Abstract This study was conducted to find ways to restore the domestic medical tourism industry, which was
seriously hit by a sharp drop in foreign patients after the COVID-19 Pandemic. Kendall's W verification was
used by asking expert panel for keyword advice by ranking. The conclusion of the study is that institutions
attracting foreign patients need an opportunity to turn the crisis situation into an opportunity by expanding
treatment for severe foreign patients. In addition, it is possible to gain familiarity and trust in hospitals in
situations where it is difficult to visit overseas through virtual and augmented reality, and to prevent the risk of
infection and protect patients in the untact era. In addition, the blockchain can maintain patient information
supplementation, share it safely, minimize customer inconvenience by using payment means using virtual
currency, and finally, smart healthcare can manage and provide information to patients regardless of location.
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