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Abstract This study empirically verified the effect of strategic orientation on information technology(IT) competency
and corporate performance for organizational members engaged in small and medium-sized enterprises (SMEs).
In the research model proposed in this study, strategic orientation affects corporate performance, and IT
competency is used as a mediating variable in this process. For this study, a survey was conducted on
organizational members working in small and medium-sized manufacturers located in Ulsan Metropolitan City. A
total of 320 questionnaires were distributed, and 277 copies were used in this study. The collected data were
statistically analyzed using SPSS 24.0. The research results are as follows: First, customer orientation, market
orientation, and technology orientation of strategic orientation were found to have a positive (+) effect on both
information technology knowledge and information technology operation of IT competency. And it was found
that both customer orientation and technology orientation of strategic orientation only affects the information
technology infrastructure of IT competency. Second, it was found that customer orientation and technology
orientation of strategic orientation had a positive (+) effect on corporate performance, but market orientation had
no effect on corporate performance. Third, it was found that information technology knowledge, information
technology operation, and information technology infrastructure of IT competency had a positive (+) effect on
corporate performance. Fourth, as a result of examining the mediating effect of information technology
competency between strategic orientation and corporate performance, information technology knowledge,
information technology operation, and information technology infrastructure of IT capability were found to have
a partial mediating effect between customer orientation and technology orientation of strategic orientation and
corporate performance. These research results suggest that in today's fourth industrial revolution era,
customer-oriented and technology-oriented management strategies should be established to improve the
competitive advantage and performance of small and medium-sized enterprises(SMEs) in the supply chain with
large enterprises, and at the same time information technology capabilities such as information technology
knowledge, information technology operation, and information technology infrastructure should be strengthened.

Key words : Strategic orientation, Customer orientation, Market orientation, Technology orientation, Information
technology competency, Mediating effect
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