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A Study on Instructors’ Perspective of Online General Education
Classes - Focusing on the Case of C University
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Abstract This study aimed to understand and analyze the instructors’ class satisfaction and the effectiveness of
online general education classes perceived by instructors after inevitable COVID-19. A total of 54 instructors
participated in the survey conducted at the end of the spring semester 2021 at C University located
Gyeongsangnam-do. Findings revealed that instructors’ satisfaction with their online classes was relatively
low(2.80), and they negatively perceived their online classes. Also they show negative perception of the variable,
interaction with learners(2.87). However, they show higher satisfaction with the next variables than the overall
satisfaction; class management, online learning platform, and asynchronous online learning. Plus, a statistically
significant result is that online learning platform have the biggest effect on the instructors’ class satisfaction.
Therefore, we need to know that instructors have to get familiar with the online learning platform and
universities help them provide a variety of training sessions regarding online learning platforms. This study has
limitations in that it was conducted only at one college and the limited number of variables was measured.
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Table 3. Satisfaction Survey Results
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Table 2. Cronbach Alpha Reliability Results
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