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Abstract The purpose of this study is to understand the causal relationship between the safety behavior of
delivery man and safety awareness, work environment, and occupational stress, to derive factors for enhancing
safety behavior, and to manage them with priority. It seeks to provide basic data on the factors. In this study,
with the help of a community site for delivery man, we conducted a questionnaire survey of a total of 119
delivery man working at distribution centers. Questionnaires were created using safety behavior, safety
awareness, work environment, and occupational stress measurement tools created using survey questions from
other studies. As a result of the analysis, there was a significant difference between safety education and the
experience of accidents associated with working period. In addition, there was a significant correlation between
safety behavior due to conflicts related to occupational stress, safety awareness and safety behavior, and safety
behavior due to the safety system in the work environment. As a result, we investigated whether it was an
accident and the factors that influence safety behavior, and concluded that appropriate improvements were needed.

Key words : Delivery Workers, Safety Behavior, Safety Consciousness, Working Environment, Occupational Stress,
Safety Training
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