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A, $YE ARAE fgskE MEE Fofslo] B dAaArl  Wrh DS IPPEIANAYE AT AL 604 olgel
FFEA7E e 8ol U2 Haste] 22 Ao BHow 4979(50.5%), 404 o]} 59A| olsl7t 407 (41.2%), 20A| o}
5 ALg S BRI 394] olat7} 878 2%)0l0c. EHEF-S 407@12%)0] 604
O/FoIRAaL 404 o} 59A] ofsh= 397(40.2%), 204 o] 39
¥ At *ﬂ olat7} 183(18.6%)1SIc}. AETES 15 IFTAuI2
5 4675(47.4%), LuPE% 387(39.2%) 0.8 RF U5ty &
CHANKIC] QUHIX EM ‘ﬁol 7V gotth 2EE7 7189 Bt e e Al
AHE0] 607H(61.9%), LHMEE0] 627H(63.9%)°]RaL, Fu7f
Uiky E4e 7 ﬁﬂgo Aﬂrﬂwi U T Wk Y B DS EEPAAE] 617(629%), Wi
5 U SR Zhof] BF R Apo] glo] T o Ao® uE o] 577(58.8%)°I3ltt. Aflo] Y= TA= T IHEETA
(Table 1) General Characteristics of Participants (N=194)
Total INCS ward General ward
Characteristics Categories (n=97) (n=97) x* (o)
n (%) n (%) n (%)
Age (year) 20-39 26 (13.4) 8(8.2) 18 (18.6) 4.77 (.092)
40-59 79 (40.7) 40 (41.2) 39 (40.2)
=60 89 (45.9) 49 (50.5) 40 (41.2)
Education Elementary school 28 (14.4) 15(15.5) 13(13.4) 2.20 (.531)
Middle school 35 (18.0) 16 (16.5) 19 (19.6)
High school 84 (43.3) 46 (47.4) 38(39.2)
>University 47 (24.2) 20 (20.6) 27 (27.8)
Marital status Single/divorce/bereaved 72 (37.1) 37(38.1) 35(36.1) 0.08 (.766)
Married 122 (62.9) 60 (61.9) 62 (63.9)
Religion Yes 118 (60.8) 61 (62.9) 57 (58.8) 0.35 (.556)
No 76 (39.2) 36 (37.1) 40 (41.2)
Occupation Yes 145 (74.7) 69 (71.1) 76 (78.4) 1.34 (247)
No 49 (25.3) 28 (28.9) 21(21.6)
Monthly income <200 87 (44.8) 47 (48.5) 40 (41.2) 1.02 (.599)
(10,000 won) 201-400 71 (36.6) 33 (34.0) 38(39.2)
=401 36(18.6) 17 (17.5) 19 (19.6)
History of hospitalization Yes 189 (97.4) 94 (96.9) 95(97.9) 0.21 (.650)
No 5(2.6) 33.1) 2(2.1)
Hospital days of this <7 87 (44.8) 40 (41.2) 47 (48.5) 1.02 (312)
admission >7 107 (55.2) 57 (58.8) 50 (51.5)
Concern about health Much 98 (50.5) 57 (58.8) 41 (42.3) 5.56 (.062)
Moderate 87 (44.8) 37(38.1) 50 (51.5)
Little 9 (4.6) 3.1 6(6.2)
Health status Healthy 64 (33.0) 27(27.8) 37(38.1) 291 (232)
Moderate 91 (46.9) 47 (48.5) 44 (45.4)
Unhealthy 39(20.1) 23(23.7) 16 (16.5)
Distance from home (hour) <1 154 (79.4) 74 (76.3) 80 (82.5) 1.13 (.287)
>1 40 (20.6) 23(23.7) 17 (17.5)
Caregiver after discharge Yes 168 (86.6) 83 (85.6) 85(87.6) 0.18 (.673)
No 26 (13.4) 14 (14.4) 12 (12.4)
Concern about symptoms Yes 178 (91.8) 88 (90.7) 90 (92.8) 0.27 (.602)
after discharge No 16 (8.2) 9(9.3) 7(7.2)

INCS=integrated nursing care service.

320 71715 st5|X| 28(3), 20214 12€



US - HHSSIMHIAHSD UHIHE SiX10| S QAT ZISUEE U USAIR| JAAS | Hld

AREO] 697(71.1%), BHY-EO] 76%5(78.4%)°1U1L, HHt T NPT oS RAHIA B A e
UL 2008H oJ3F 7t SIS AR A E 477(48.5%), SAHCR Fofgt Aozt AU AR frtaE %%‘O
UIHEE 409(41.2%) 0.2 HERETE ofd & 9 JeFddol dHH JrtaE FFOIM F IF T R Aot e
Ve e AL YSFAH LY E 94‘1‘(96 9%), LYE (123, p=218), FEAZH JALT FB(t=-4.02, p<.001)3}
957(97.9%)°12aL, @A AdLe= 7L ool AT YT Aoty GALTRI(=-3.92, p<001)2 T IHYEHAIH A
FABIAYE 5TH(58.8%), DS 509(51.5%)°IAtt. A7 ol dEEY A UERgen AR ROt Aol7t
of tiet T Be LI STAAH AT W0l 578 ATH(Table 2).

(58.8%)0]2l.0 0], YuhEEo <BEo] 50(51.5%)0| 2t FA)

A7l Hsf B’ ]F%i o3t A= 7He - 7P ERhA H| A UMY EAMO| M2 72t5Q7E, ZISOIEL
T 478(48.5%), YRPEE 44 (45.4%) 08 YEPETh Hed tSAIe| QAtAE {E X[0| H|w
e Azle  (AZtuldo]  He 7P EAE| AT 74
(76.3%), LuHE= 80 (82.5%) 2.8 LIElTh EY & 7L}§_’6H 18- PS5 debEEY dvky B4 oE
Aol A= HE AN A S 837(85.6%), UNFEE 8 15 874E= Aot gl 1HE S HI AL A
H(87.6%)°] ‘ATh I 3t ElY T AREHE JA %roﬂxi (F=3.29, p=.041)0] we} 7+Eur=EEo] Golat 2jo|7} Qlglom,
L oQltba 29t 37t 7he 7 ESHA | ARE 88T(90.7%), AEe Aol B3t BHE(E3.20, p=.045)9F HHE & A
AHEE 9078(92.8%) 28 UHEF{TH(Table 1). H= 2} 9m=203, p=045)9] W} FEPELo] Solst A}
o7} et 7tE 7P AN AE T2 AF(t=3.16, p=.047)°l]
USQFE ISTRE ZISAIS| QAAS R HlW et JRAZH AT G0 Zolrt QAL HY = s

S Al ROl 28k SALAE o] Ko7k glom, of

AEAFEE BT PIFRANAE 41040598, DE A SE B YAFEE-252 p-014), HEH W A (224,
A0L0STHOR BEVYFHANLGT Bk WAL 02wl 3 A SaF 590 o5 Aol
BAH0E RO Aol GROT-1I2 o263, RS YURES HA 3 A5 B4 5ol det 2xel
MMZ G Ao/t Qe FBHEZEL B FFRA  ATH GALF RF(233, p-022)°] Fol7t Agioed, ol
ARE 43720.504, LHPEE 4.07+0.66 02 {95t Zfol7} & 4 QLAY (=241, p=.018), ALL4(t=2.09, p=.039), &
AATHE-355, p<00l). BPRPolont A=y G358, AT APEE B4 S5RE247, p=016)0] wre WS orka
p<001), AE7]4& JY(t=-3.12, p=.002), T-FFY(t=-3.33, p<.001) E 930] 993t 2}o]7} QUQITKTable 3).
(Table 2) Comparison of Patient Needs, Patient Satisfaction, and Communication Type of Nurses (N=194)
INCS ward General ward
Variables Range (n=97) (n=97) t (o)
Mean+SD Mean=SD
Patient needs 1-5 4.10+0.59 4.01+0.57 -1.12 (.263)
Physical 1-5 3.810.75 3.7940.67 -0.14 (.886)
Psychosocial 1-5 4.05+0.70 3.89+0.63 -1.66 (.099)
Educational 1-5 4.23+0.57 4.124+0.65 -1.20 (.232)
Cure 1-5 4.47+0.61 4.40+0.61 -0.86 (.393)
Patient satisfaction 1-5 4.37+£0.50 4.0740.66 -3.55 (<.001)
Trust 1-5 4.35+0.51 4.04+0.68 -3.58 (<.001)
Technical-professional 1-5 4.41£0.50 4.14+0.65 -3.12 (.002)
Education 1-5 4.36+0.58 4.04+0.72 -3.33 (<.001)
Communication types of nurse
Informative 1-5 4.40+0.58 3.99+0.80 -4.02 (<.001)
Friendly 1-5 4.23+0.65 3.83+0.75 -3.92 (<.001)
Authoritative 1-5 2.67+0.76 2.81+0.82 1.23 (218)

INCS=integrated nursing care service.
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Purpose: The purpose of this study is to provide patient-centered nursing by comparing the patient needs, patient
satisfaction, and communication type of nurses for patients admitted to integrated nursing care service ward and
general ward. Methods: Data were collected by self-report questionnaires between September 7 and October 9, 2021.
Patients were patients recruited from a hospital in D city, 100 each from comprehensive nursing care service ward
and general ward. The data were analyzed using descriptive statistics, x’-test, t-test, ANOVA, and Pearson's
correlation. Results: There was no significant difference in patient needs between the patients of integrated nursing
care service ward and the general ward (t=-1.12, p=.263). However, patient satisfaction was higher among the
patients in integrated nursing care service ward than in the general ward (t=-3.55, p<.001). Pertaining to the
communication type of nurses, the informational communication type (t=-4.02, p<.001) and the friendly
communication type (t=-3.92, p<.001) were stronger in the integrated nursing care service ward than the general
ward. It was, hence, confirmed that the educational requirements were positively correlated with patient satisfaction in
the reliability domain and technical-professional domain, and that the nurse informational communication type and
friendly communication type had a significantly positive correlation with patient satisfaction. Conclusion: The
expansion of the integrated nursing care service ward may be considered in the future, with an informational and
friendly communication method as an effective response that can be adapted in practice as a reflection the type of
communication among nurses.
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