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The Influence of Communication Competence and Self-Efficacy of Nurses at Children’s Hospitals
on Partnership with Parents

Kim, Jinhee' - Lee, Hanna?

"Nurse, Cheongsol Long-term Care Hospital, Gimhae, Republic of Korea; “Associate Professor, Department of Nursing, Gangneung-Wonju National University,
Wonju, Republic of Korea

Purpose: This study aimed to identify the influence of communication competence and self-efficacy of nurses at children’s hospitals
on the nurse-parent partnership. Methods: Data were collected by surveying (from July 4th to August 4th, 2019) 162 nurses who had
6 or more months of experience across 15 children’s hospitals in G City and B Metropolitan City. Using SPSS 23.0 for Windows for
data analysis, t-tests, analysis of variance, Bonferroni tests, Pearson’s correlation coefficient, and multiple regression analysis were
performed. Results: The nurse-parent partnership showed significantly positive correlations with nurses’ communication competence and
with self-efficacy. There was a significantly positive correlation between nurses’ communication competence and self-efficacy. The factors
influencing the nurse-parent partnership were nurses’ communication competence, job satisfaction, and self-efficacy; the total explanatory
power of these variables was 47.0%. Conclusion: Since the communication competence of nurses at children's hospitals was identified
as a major factor influencing the nurse-parent partnership, it may be meaningful to conduct basic research aimed at developing strategies
to improve this partnership at children’s hospitals.
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Table 1. General Characteristics of Participants (N=162)
Variables Categories n % Mean+SD
Age <30 57 352 33.64+£6.96
o) 30~39 7 438
=40 34 210
Religion Yes 74 457
No 88 543
Education Associate's degree 55 34.0
Bachelor's degree 99 61.1
Graduate school or higher 8 49
Marriage state Married 88 543
Single 74 457
Having children Yes 72 444
No 90 556
Income =250 91 56.2
(o) 251~300 58 358
=301 13 8.0
Total career <3 24 14.8 9.56+5.98
o) 3%, <7 33 204
7=, <10 34 21.0
=10 71 438
PED career <1 27 16.7 5.19+4.51
o) 1<, <3 40 247
3=, <7 47 29.0
=7 48 296
Position Nurse 132 815
Charge nurse 9 56
Head nurse 21 129
Work type 3 shifts 65 40.1
2 shifts 43 26.6
Daytime dedicated 31 19.1
Nighttime dedicated 23 14.2
Number of children in charge <15 60 37.0 19.09+8.62
15~29 64 395
=30 38 235
Job satisfaction Satisfaction 79 488
Neutral 72 444
Dissatisfaction 11 6.8

PED=Pediatrics; SD=Standard deviation
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Table 2. Nurse-parents Partnership according to the General Characteristics (N=162)
Variables Categories Mean+SD t/F p
Age <30 127.58+11.90 2.05 133
o) 30~39 131.83+1162
=40 128.68+14.02
Religion Yes 128.55+11.14 -1.27 205
No 131.01£13.57
Education Associate's degree 129.75+10.76 145 238
Bachelor's degree 129.06+13.25
Graduate school or higher 136.7549.11
Marriage state Married 131.58+1320 2.17 031
Single 127.41£10.86
Having Children Yes 131.65+12.88 1.84 067
No 128.09+£12.21
Income <250 129.13£11.41 1.98 142
(2L 251~300 129.07+12.90
=301 136.15+£14.95
Total career <3 12846£14.38 0.67 573
o) 3%, <7 127.48+10.79
7=, <10 130.09+£11.53
=10 130.90£12.71
PED career <1 130.19+£11.95 0.20 899
o) 1<, <3 129.50+13.88
35, <7 128.66+9.74
=7 130.52+13.69
Position Nurse 128.96+11.59 1.19 307
Charge nurse 133.00+9.20
Head nurse 132.71£17.08
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Variables Categories Mean+SD t/F p

Work type 3 shifts 127.18+12.26 228 082
2 shifts 130.43£11.61
Daytime dedicated 133.82+12.87
Nighttime dedicated 129.26+11.93

Number of children in charge <15 129.28+11.58 452 012
15~29 132.66+10.90
=30 125.26+14.49

Job satisfaction Satisfied 132.68+12.28 6.12 003
Neutral 127.61+£11.34
Dissatisfied 121.54+13.55

PED=Pediatrics; SD=Standard deviation
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Table 3. Correlations between Communication Competence, Self-efficacy and Nurse-parents Partnership
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(N=162)

. Communication competence Self-efficacy Nurse-parents partnership
r (p) r (p) r (p)
Communication competence 1
Self-efficacy 58(<.001) 1
Nurse-parents partnership .56(<.001) 54(<.001) 1
Table 4. Factors Influencing Nurse-parents Partnership (N=158)
Variables Categories B SE B t p
(Constant) 52.71 742 7.10 <.001
Marriage state (ref. single) Married 088 144 04 061 540
Job satisfaction (ref. dissatisfaction) Neutral 393 2.78 A7 141 160
Satisfaction 765 2.80 33 2.74 .007
Number of children in charge -092 0.08 -.68 -1.16 250
Communication competence 0.87 0.15 Al 561 <.001
Self-efficacy 042 0.1 29 3.78 <.001

Durbin-Watson=2.11, F=23.79, p<.001, R’=49, Adjusted R’=47, Tolerance=23~88, VIF(variance inflation factor)=1.14~444
B=Unstandardized regression coefficient; ref=reference; SE=Standard error; p=Standardized regression coefficient
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