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Abstract

This study conducted a meta—analysis on the variables related with case management performance
in Korea. In order to do a meta—analysis, a total of 27 journals, theses and dissertations published
between 1998 and 2020 were reviewed systematically. Through this process, this study calculated
average effect size of each variable and explored moderator variables. This study results were as
follows. First, this study identified a total of 14 individual, enviroment of institution, population variables
related with case management performance. Second, the results indicated that case management
performance variables which showed large effect sizes included professional capability, supervision,
network, case management significance recognition, manual, agency support. Third, variables with
medium effect sizes included self-efficacy, case management education, autonomy, motivation, number
of conference and variables with small effect sizes included work experience, academic ability, age.
Fourth, Moderator effects were identified in the field, target, publication of case management. Finally,
the implications of the study findings were discussed.
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