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Satisfaction Survey Through Multicultural Literacy Program
Development and Education for Busan Youth

Hyun-Joo Kang*, Se Ri Jung”, Chee-Yong Kim'""

ABSTRACT

This study describes a multicultural literacy program that can nurture multicultural people who can
live in a multicultural society. A total of 10 20-hour programs were conducted for 22 youths in Busan.
Through this, the current perception and acceptance of multiculturalism among young people in Busan
was investigated, and a curriculum suitable for multicultural awareness, multicultural acceptance, and
multicultural competency enhancement was constructed. In accordance with the goal of strengthening

the multicultural competency required for multicultural activists through education, learners can exchange

opinions through the activity sheet, so that learners can know the difference between themselves and
others. Students could learn about each other’s culture and values through cultural exchange with others,
and through teachers with diverse cultures, they could learn various perspectives and cultures about
culture and values. Through the results of the multicultural literacy program, I would like to suggest
three methods of multicultural literacy education to strengthen multicultural competence in a multicultural
society. Therefore, efforts should be made to develop various multicultural education courses to strengthen

the multicultural capabilities of Koreans.

Key words: Multicultural Literacy, Multicultural Competence, Multicultural Awareness, Multicultural

Receptivity, Korean Language Learning Management System
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Fig. 1. Current status of multicultural students in Korea,!
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Table 1, Overview of Multicultural Literacy Program Operation,

Classification

Contents

Educational goals

Promotion of multicultural competency of Busan youth through multicultural literacy program

Education target:

young people (22 young people aged 18 to 34 years old)

Education Name:

Happy Many. many. many times

Education Date:

August - October 2020

Training time:

10 lessons in total, 20 hours
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Table 2. Composition of multicultural literacy partic—

ipants,
Job Personnel
Korean teacher 3

Kindergarten teacher

2

Postgraduate student 6
Job seeker 3
6

2

Office workers

etc
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Table 3. Curriculum for Multicultural Literacy Program,

Periods Subject Contents
Know your own perspective and the perspective of others
Cultural understanding and Key concepts about. culture,. attitudes. toward cultgre, pers.pectives
1 multicultural understandin Understanding multiculturalism, learning preconceived notions
g Conducting an interview with I want to make myself known (activity
sheet)
Interview activity with What are the differences and differences about
. multiculturalism? (activity sheet)
Understanding , ..
2 Multicultural Analvsis Learn about each country’s culture, religion, language, etc.
v Recognize and understand the current situation, discrimination, and
conflicts about multiculturalism (discussion).
Conducting interviews on multiculturalism and cultural diversity
Get information about the through the Multicultural Cirle map (action sheet)
3 meaning and phenomenon Knowing multicultural phenomena and making criticism and alternatives
of a multicultural society (discussion)
Interview through making rules as a multicultural person (activity sheet)
e Learn about Korean multiculturalism
Criticizing Cultural . .. . .
4 . Learn about Korean multicultural policies, expertise, and necessity
Analysis 1 . .
(discussion)
e Learn about overseas multiculturalism
_ Criticizing Cultural . .. .
5 . Learn about overseas multicultural policies, expertise, and cases
Analysis 2 . .
(discussion)
Criticizing Cultural Rec.ognizing other people’s perspectives through arranging classroom
6 Analysis 3 chairs (worksheet)
Comparing Korea and Overseas Multicultural Policies (Discussion)
Determining th . . . . . .. .
Milet?:lzrﬁl Tiuth and Kpowmg, analyzing, and criticizing multicultural information in articles
(discussion)
7 Falsehoodl . . .. . .
. . Interview through article writing and multicultural law proposal making
(Multicultural Criticism (activity sheet)
Education) Y
Multicultural Truth and Knowing, anal.yzing, and criticizing multicultural information in the
news (discussion)
False Judgment 2 . .
8 . o news script writing
(Multicultural Criticism . I . . . .
Education) Interview activities through multicultural public service advertisements
and campaigns (activity papers)
Learn about multicultural Crea.ting a video intfoducing education, policy, law, and case studies in
9 . multicultural countries
countries . .
Creating a multicultural newspaper
10 Understanding the culture Multicultural News and Introduction Appreciation Presentation

of myself and others

Teaching plan for multicultural practice

Practice for multicultural
activists

Multicultural Activities—Teaching the story of the future we are making
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Fig. 2. Contents of Multicultural Competency Education,
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Table 4, Multicultural Literacy Program Goals and Contents,

Multicultural

. Educational 1
Literacy Program ucational goais

Training content

Multicultural

Awareness Class that of others.

Learners recognize the difference
between their own point of view and

A class that allows learners to voluntarily
construct the concept of multiculturalism
through acquisition of multicultural knowledge

Multicultural

R i le
eceptive Class values of others.

Learners are open to their own culture
and accept diversity in the cultures and

Classes that allow learners to experience and
access various cultures

Multicultural

competency class . .
D Y multicultural society

Practice through critical action and
intercultural communication skills for a

Classes to improve the multicultural
competency of each group by using the
knowledge acquired by the learners
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Table 5, Multicultural Awareness,
Number Contents
3 It is awkward to see people from other cultures wearing clothes with strong cultural
and religious colors in Korea.
4 It is good to learn about the way of life, language and customs of a different race
or ethnicity
12 I believe that multicultural people are also members of Korean society.

Multicultural 14

Multicultural education can be an impediment to improving the identity of Korean culture.

Awareness

16 Members of multicultural families are receiving too many benefits from Korea.
22 I know of national holidays, holidays, and festivals in other cultures.

23 I know the cultural knowledge I need to apply when meeting people from other cultures.
24 I know the religious rituals of other cultures.

% of other cultures.

I am aware of the cultural background of a country that has influenced the lifestyles
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Table 6. Receptive Attitude towards Multiculturalism,

=L =Mt 1573

Receptive

Attitude towards
Multiculturalism

Number Contents

1 I believe that the differences and differences of other races and ethnicities should
be acknowledged and accepted.

6 Multicultural people do not insist on their own culture and think that they should
be assimilated into Korean society.

7 I wish I had the opportunity to work with people from other cultures.

9 I believe that people and families of different races, ethnicities, and cultures can
be family.

10 It is interesting to me to meet people from other cultures.

17 I think it is desirable that Korea is changing into a multicultural society.

19 As the employment was allowed to members of multicultural families, the number
of ordinary people’s jobs decreased.

20 I feel uncomfortable or awkward with people from other cultures.

21 I hate it when people from other cultures claim their rights.

Table 7. Multicultural competency.

Multicultural
competency

Number

Contents

2

Teachers are responsible for being aware of the cultural background of their learners.

Teachers should adjust class content and teaching methods in consideration of the

5 S .
cultural and ethnic differences of multicultural learners.

8 Teachers should be able to communicate closely with multicultural parents.

1 As the classroom atmosphere becomes more culturally diverse, the teacher’s job
becomes increasingly difficult.

13 I am a married immigrant woman. If foreign migrant workers are treated unfairly
or punished, we will work to improve it.

15 I can politely help foreigners to break down the language barriers that block
communication.

18 I will work to improve social restrictions on migrants and multicultural people with

low socioeconomic status.

Dol & w s AFE s Lolrr] 25| de 255 AT A9 o AEvke A
gEatEo] RS FS gotslr] ¢ FERoR Aol AFEsta ok 7 2 ‘aE o) 84,
TASAT st S57tEA Fas dEs o S 14E o GESE Hehe gaAES
< T Table 73 2tH20,211. tskE WA & AR THEsle] Ok #3149 ofs|

Table 7& THE3 43S 4317 9T TFE= o} E301A7F ety FAH R Ak gl
SEAEo] T3t EE7tE AMF oA thEste) # RNeBZ thekk w315 Aol AA s s 3

Table 8. Results of Multicultural Susceptibility Item Survey,

Multicultural Sensitivity Items Contents
Multicultural Awareness Interest and interest in other cultures, but no opportunity
Receptive Attitude towards Hope for opportunities to communicate with people from various cultures
Multiculturalism when choosing a job or career path

Multicultural competency

Experts need cultural understanding and cultural awareness about
multiculturalism
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Table 9. Purpose of participation in education,
Number Contents Number of responses

1 Voluntarily to improve self-development and work ability 12 persons

2 To prepare for a job transfer 1 persons

3 At the recommendation or recommendation of others 3 persons

4 Mandatory by job order -

5 Ete (
Table 10, Satisfaction with Multicultural Literacy Curriculum,
Number |Evaluation factor Questions

1 Lectures appropriate to the name of the education were conducted

2 . The educational content provided in the curriculum is highly useful in the field

Curriculum - — - -
3 The level of instruction is appropriate for the trainee
4 The latest research trends are introduced through lectures
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Table 11, Satisfaction with Multicultural Literacy Classes,
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Number | Evaluation factor

Questions

5

according to it.

Curriculum table of contents is written faithfully, and the class proceeds

Class

Attendance is well managed

Appropriate number of students per subject
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Table 12, Satisfaction with multicultural literacy education support,

Number | Evaluation factor Questions
8 Various equipment necessary for class are secured.
9 ) Support for learner activities is provided smoothly
Education support — - -
10 Training schedule, etc. is well provided
11 The friendliness of the educational administrative service is high

Table 13, Multicultural Literacy Job Support and Overall Satisfaction,

Number | Evaluation factor Questions

12 Curriculum helps to increase employability

Empl t B . - B B
13 e High accessibility to field-linked curriculum
support
14 Completing the curriculum will improve my competitiveness
. Overall satisfaction with the curriculum, lecture level, educational support,
15 Synthesis .
environment, etc.?




1576 ZEDICIOES ==X M24A X11=(2021. 11)

Table 14, Multicultural Literacy Program Improvements,

The class program is short, so I hope it will be as long as 20 lessons.

I want to meet various types of foreigners. Married migrants, international students, foreign
workers, foreign workers, multicultural families, etc.

Improvements
Class time is 2 hours. I hope that classes for more than 2 hours are as active as they are
Nnow.
I wish I had more opportunities to practice.
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