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Abstract

The purpose of this paper is to verify the influence of the characteristics of Chinese online video on
users' subscription satisfaction and continuous subscription intention. For this purpose, this paper
conducted online and offline questionnaire for customers who had subscription experiences within one
month from April 16 to May 16, 2021. A total of 338 questionnaires were collected, except for 55
dishonest responses and non-subscription responses. A total of 283 copies were used for empirical
analysis. The analysis results are as follows. First, before implementing the hypothesis verification of
this paper, the results of analyzing the rationality and reliability of the measurement concept show six
factors of online video characteristics, such as accuracy, social impact, service quality, content diversity,
information, and entertainment. Second, among the six factors of the characteristics of online video,
accuracy, social influence, service quality, and information have a "positive (+)" impact on subscription
satisfaction. Third, in addition to the content diversity and entertainment in the characteristics of online
video, the other four factors have a positive impact on consumers' continuous subscription intention.
Fourth, subscription satisfaction has a positive impact on continuous subscription intention. Fifth, there
is a media effect of subscription satisfaction between the characteristics of online video and the
intention of continuous subscription.
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