https://doi.org/10.56392/JKCA.2021.21.12.448

=2tQl HRUE Welolx, 255, WelsEo] et A

Reciprocity Structure, Solidarity, and Exchange Benefits in Online Communities

stee, 27F", ol
FHEAIAATY | AR EFYNIL AFIH, JPHIL FFIR

*he

Eunyoung Han(hey@kisdi.re.kr)", Kyung Kyu Kim(kyungkyu.kim@sunykorea.ac.kr)”,
Ae Ri Lee(sharon@smu.ac.kr)™

2etel ARUHAN BBFEA ARUE B&2e] WAL 9o B A7E S SBeh H2o) of
£o AE 43E A7ANE BUSkR Uk B ATE old ATENE AxFeb] o) A8E w
of 2Astel ARUE W BETEE AYH 2 Yo DPTRE BFohy, Qi

2 2|49 BAES BSG Teln 43T ATANE HYsh] 95 nEdge 2EASE 2%t

=

_(‘)_I"
El
e
T
x
R
%
PN
Lo
N
>
fo

o
e
ojog

Moo O

e rl'm.—v*

o4 S5 380709 Setel AR Holes $4lste] B4t 1 At A4
Uubd BITEE FAsks A0 Uehdth 13 AHA, 99d BAPE BE AR
A5 G WAL, o WAL BBAEY $20] wheh 2ATE Ao ekt =, wad
S5t A4 BRTERT ARUY 25 BAE Gyl o 2w,
T2 G Aolo] FAHOR FOIE Aol gl Aoz ekt

O Y 1o
we
rlo ‘E‘ % re
[
o ol fr l‘:
LN
ok [" —
fr R:3
e,
i
N

f J

=
rlot
g,
i
o
AL
rlo
b
2
R
rr
_l

B S0 | 2240 ARUE | ALSR WE0|2 | W2 | XA Bk | WESE | ARLE] 243 |

Abstract

Only a few studies investigated the relationship between exchange structure and solidarity in online
communities and even reported conflicting results. This study attempts to shed lights on this
relationship by introducing a moderating variable, i.e., exchange benefits, based on the social exchange
theory. Also, distributed knowledge is considered as a determinant of exchange structure.

The results of a field study from 380 online communities show that both direct and generalized
exchange structures have positive effects on community solidarity, but their effects vary depending on
the level of exchange benefits. When exchange benefits are high, generalized exchange influences
community solidarity more than direct exchange does, whereas at a low level of benefits there are no
significant differences between the two exchange structures. Also distributed knowledge turns out to
be a significant influencer of generalized exchange.
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