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Abstract

This reserch categorizes the workplace recipient into selection criteria and studies the difference of
demographic characteristics, counseling usage characteristics, job burnout, and differentiation of
counseling behavior according to the subtype criteria. The survey has been collected 398 employee’s
responses who have no experience in counseling, who belong to the companies deploying counseling
program and the companies are located in Seoul and Kyunggi area. As a result of the cluster analysis,
the group was divided into "People-Product Oriented Type", "People-Product-Place Oriented Type',
"People-Product-Process of service assembly Oriented Type". Subtype differentiates demographic
characteristic and counseling usage characteristic and it convinces that junior employees belong to
"People-Product Oriented Type" and senior employees belong to "People-Product-Place Oriented Type"
and "People-Product-Process of service assembly Oriented Type". "People-Product-Process of service
assembly Oriented Type" is the cluster who takes counseling services most likely if the counseling
requirements are raised. Each subtype shows the differentiation of job burnout and “People-Product
Oriented Type” is more exposed in job burnout among the subtypes which required urgent counseling
assistance. This research is meaningful to take differentiated marketing strategies in subtype basis by
considering workplace counseling service selection and recipient characteristics. Furthermore, it
discusses the meaning of this research and the proposal for the further investigation.
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