https://doi.org/10.56392/JKCA.2021.21.11.100
72 018X +1= M2 +2 1= US| L= DIxl=
Q0oI0 gt A+

Factors Affecting the Number of Subscribed Channel and Subscription
Satisfaction of YouTube Users

oj=nl’, s, BB
TS vciojstal, FROPSHL(AE) vlciolARY Alo] dakat”

Bo Mi Lee(bomi910725@naver.com)’, Hye Soo Kim(bonnie214@naver.com)",
Yongkuk Chung(ykemjy@dongguk.edu)™

£ ATE 0§44 RRY 5o ot 81 kot RE ARolH 15 A St 15 ASwo] 9%
2 U)X MAlS ABOEA MZE £ FL olZ1A et o]F S5} AR ol§AE 15 A
29 75 WEE0] 9 UXE 291S $52 o8 89, 75 §7] 891, SEE A9 Bvh 49loE P
sha, 7 2919 AthA GRS Awns] Q) A AALLS YAsdck 24 Aok thewt 2ot

>
J

A, 75 A sl fREY ol MY TF 17t 44 Juke Ak BA, 5 wEEo] o
2 UL 202 WY 75 5710 fEHY &% 571, 193 SREY AZ2E f840F ekt

)
(o)

£ qio] AR ool wislah frujtio] $7o] BB Y LIHolA Egol B 4 Urks At o)
tol @olH e HEag AT oS S Holtk

y

B 3Y0 | /RRE I AE | BR[| 75 [ 0|84

Abstract

This study aims to lead the new discussion by looking at variables affecting the number of
subscription channels and subscription satisfaction in the absence of academic discussion of users’
YouTube subscriptions. To this end, we conducted an online survey and analyzed the factors affecting
the number of subscription channels and subscription satisfaction of YouTube users. We conducted
hierarchical regression to examine their subscription motivation with exploratory factor analysis and to
examine the impact of subscription motivations and the intentionality of Youtubers and the usefulness
of YouTube knowledge on the number of subscription channels and subscription satisfaction. The
analysis results are as follows: First, YouTube's usage and convenience motivation have had a static
impact on the number of subscription channels. Second, factors affecting subscription satisfaction have
been shown to be convenience subscription motivation, communication with Youtubers motivation, and
perceived usefulness of YouTube. The practical significance of this work is that it can be beneficial to
platform and channel operators in the changing new media environment. Furthermore, it aims to expand
the interaction research extensions between YouTuber and users in the new media environment.
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6 = QRHoIO| AES7], 6 = RBNIL 7 = SRU O, 8 = FRH T
4,9 = A=A 4, 10 = 7SA BE

£p (.05 *p( .01
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3. G=H 1 HE 21t

AFEA 12 AFY o[84Y TE A Fo] IF

< AT 890l FAYA ZRlske Aotk dF &
A2 FRE ol§ HMA(IF ol& Hx, 19 o& A3t
ol A=), 7= 571 WJAQIEHE F7], "oy &

7], EH A% 7)), SFE Ad B Ha(d
84, Y =4, S A8A) 5 371 aRle
2 FESHTE 2 8919 A FEE metely]
s g F= FAgo] = woE Wl &
+AYR Foloks AAE RS AAISHAH 4
H1 Ay &4 Wolog 7P WA FUsisich

A FAEA dil= oy [E 419 At 24
A7, 2 178 2E 49 AR 27 4.563(p < .05),
6.310(p < .001), 8.282(p < .001), 7.119(p < .00DZ
AR Fo] et 25 A= 0.1 o4, VIF= 10
u|gro 2, W 719 g FA/do] BAIEA] gkskrh
g 15E 29 4711 g2o] ¥gleFo] A& oA,
He7t BAE4E o] AR Frlolke FeR
olsfd 4= girtk

249 104 o] f9ugt JF
=T, o] 5 A 7t EAdof B
o2 YeRgtHr = 2436, p € .05). BE 2= 4%
ol& Wl F KFE 1Y B o]§ Axto] 5 A
5= Skl A FFE PIAL YUK = 3.264, p =
001). 29 3904= fFE 19 B o8 ARHe =
3.189, p .0 WA B7](¢ = 4.800, p € .001)°]
= A Foll FAA JFES FAkst itk B
g 4 9A] fFE 1Y o8 AIZKr = 2.885, p € .01)
2 #Ho4 B71(r = 3.876, p  .001)7F 5AZHCZ &
oulstF o, fRE AHdol gt BrHR-84, FFH
=X, FFH AR 75 A Foll FT IF
= HARA = AoE YEyith

[o

o

YA

ol

ol i
o &

—

A
A
1=1

g,

=

Y, HREL) 19 B o8 Alo] /1A%
S SRE A4 15 SE golAr, SELE 15
3Rt Aol 0§44l HAE ZHATFE RO 94

4 FESE Ado] Wkt

B 28 1: SHHR

B SE Vi i)

g 469 193 166 2.436*
hE] 020 013 105 1.549

F2209) = 4563% R = 042, AR® = .042

D8 2: SHHR! + 0[ZHel

g4 354 197 125 1.793

L] 005 013 025 346
0|88z 080 059 101 1.354
OI8AIZE 204 062 252 3.264%**
o0lgd=2 -241 221 -.079 -1.091
F3 206) = 6.310%*, 7 = 133, AR = .091

28 3 SAHEHRI + 0|8/l + F7|8el

SE! .298 190 105 1.571
hil] -.002 .013 -.012 -.166
0|g84I= .058 .058 073 1.005
O|8AIRY 191 .060 236 3.189**

0|8%= .065 217 .021 .299

QIMEE .043 .058 .063 .738
Hope 438 .091 .345 4.800%**
AE -.060 057 -.077 -1.054

A3 203) = 8.282%* R = 246, AR = 113
2 4: SHHQI + 0|2HRI + F7|Hel + HIHAQI

e 245 190 086 1.286
fE] -.004 013 -.021 -.299

o|gel= 053 057 067 1929
O[8AIZH 172 .059 212 2.885%*

o|gx2 115 215 038 533

QIMIE|= 022 058 032 381
Holy .366 094 288 3.876%**
AE -.090 057 -116 -1.583

284 078 106 064 734
Jell=r2} -.067 .062 -.067 -1.089
HEY 160 087 158 1.834
F3 200) = 7119%*, % = 281, AR = 035

*p (.05, * p (01, ** p( 001

Rl

4. AFEH 2 B5 2

ATEA 2 FFE o84 A 7= WFko|
P2 m|A= 8Qlo] FIRIA FRlsh= Zoft}. A+
A4 13 54 gr2loz A s|AEAS HAs)
At FAIF SlHEA Aiks o2 [ 519k Zh 2
A A3, 2d 15E 29 49] e 77 6.768(p =
.001), 4.231(p =.001), 15.843(p < .001), 14.484(p
(.00DZE FAZFo] AFJYrt. BF F2H= 0.1 o4,
VIF= 10 "|¥te g, WS 719 o 341489 =A17F
WALR] okoiet 2d 15E 2 471x] o] Wl
o] JH & EolA, Hart FALDSE o] F7tst
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Hu

k.

g JoMes A dF EF FEcke AEe] W
o FoJet JFES FABIAET, A9 ST
(r=2.863, p <.01)7F F/dell HIsh E}om, AFo]
255 ALY 7= TSI EU%THr = 2.030, p <
05). Bdl 2= o] &AY] HRE ol g HdS IR F
dstloH, it fFRE 15 Het ol§ HETt {2
Qo yetyth 2d 13 vR7IA R o442 A
g 35 BEErt o w94 = 2.880, p € .01), 95
BO| 13 gt 0§ HIZVt w255 1505k g
kS QUK = 2.224, p € .05). BE 304 = A
o], 283l = 57| T "o 719 FRHete]
&% 5717F ol 8AY] = Wl A S A
th. o49] 5 whEo] woH(r = 2.202, p € .05),

FRE F50] oA A "ol ZPAtEtal =4
T=(r = 6.635, p .001), FEHeY] 252 Ysto
T5S T5E(r = 4.834, p €.001) 5 gl ¥
g Aoltt. HFA 2d 4oM= "ol F71%
5 571, FREY 84 4ol 7= Ad HE=
94 e YA oA Ald F50]
= 1’149,]/‘5;1 0]7(40] 017] u;H_Er'_oﬂ ?_LQ_ ‘81-.{’\&([ =
5.407, p € .001), fFHete] 252 98] 55 &
-,—i(t— 4.460, p € .001), GEHo] HH7} 935t

A2y d=5{r = 3.683, p € .001) 7=3k= g
TSkl Il bl fRE9] ArAddt % E*é&
o]-&Ae] 7= =] vA= FFol s & A

[ mlo

=2
>

ofN

o8 Uehgth
AuHo AT BA29 BeAslel, HEE o g4l
A 75 wEEe] G A 2L Holy 571

oF FRHete] &% F71, RE AR oigt 784

Azfol gl

O[8AIZH 014 052 022 281
01g%2 -.007 182 -.003 -.039

AS 206) = 4231, F = 093, AR’ = 032

24 3 SRSl + 0I8H9l + 590l

o

CE| 305 138 133 2.202%

L] 014 010 094 1.505
0|88Ie 051 .042 .079 1.204
0|8AIH .009 044 015 217
o|gx2 153 158 062 967
QIMIE|E -.043 042 -.077 -1.006

Holy 442 067 431 6.635%**

AE 199 041 318 4.834%x*

A8 203) = 15.843%*, /7 = 384, AR = 291

29 4: SRS + O|FHO! + S7[801 + TpEAcl

e 190 135 083 1.408
L] .007 009 049 804
0|88z 030 041 046 733
0|8AIH -.004 042 -.007 -.101
o|gx=2 139 153 057 912
QIMIEIE -.057 041 -.104 -1.391
Holy 363 067 353 5.407***
AE 180 .040 288 4.460%**
284 277 075 281 3.683***
el [=03] 046 044 057 1.051
] .007 062 009 115

AS, 200) = 14.484% R = 443, AR = 059

H 5. TEUEC FS0l0f it AN 32N
N D9 1 SHHR
B SE B t(p)
FE 441 154 193 2.863*
EE 021 010 137 2.030%
F2 209) = 6.768%*, A = 061, AF = 061
D4 2: SHHRI + 0|88l
e 469 163 205 2,830
EE 020 011 133 1827
olgyls 109 049 170 2.204*

F ¥ p .05 ¥ p (.01, ** p(=.001
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Aol 27 B T2 5717 2518 ARAIA B
°% thhg 4 Urke Zolth
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