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Development of Evaluation Indicators and Analysis of Usability on Learning with
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Abstract

To solve the digital divide of the elderly, various institutions are educating how to use various smart
devices for the elderly. However, it cannot be expected to have a great effect due to the disadvantages
of instructor—to—face education and the learning characteristics of the elderly. Accordingly, educational
contents using digital devices using robots for the elderly were developed. In this study, Evaluation
Indicators were developed to evaluate the usability of digital education using robots. Also, by using
usability evaluation based on the developed Evaluation Indicators, we tried to verify the usability of
education using robots and to confirm the possibility of expanding the application area. In order to
successfully apply the developing robot technology to various fields, it is essential to verify the usability
of contents using robots, and this study on Evaluation Indicators and Evaluation methods is expected
to serve as a foundation.
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