https://doi.org/10.56392/JKCA.2021.21.12.662

ArRISXIHREME subd Toof thet CEEEY AT
A Multi-layered Analysis Study on the Effectiveness Evaluatlon of the Social
Welfare Errand Center

528 =R

SheslL 2A4A19

Woon-Yoon Song(swy2001@hanmail.net), You-Hee Do(manjoo722@hanmai.net)

Q0

£ ATl AetuE SRR EAE Y LHYS W] 95 o184 AASH L FAA Hnpy
E40] o §USLA X JFL orio] 2B Apolth. 1A AL ARRE 2 A-F AT BAYL
SAE 117129 ol 84 U SAALE thOR Sk Aulo] Azolch, FAZ EAHGIAE ol 8252 A
AEHS 157 SYuS, AR A3 BHL 298 SYUS, o BUSES SEUSE AT b
A AGRGRA BAS AGeloich. BAAT PoIl 7, ARG, ARACHA, sl Folut

27} ol gAY Al WEE] FIANT JFS vIHS BAY 5 AL 0|9 T BHATE SARY

— U=

BB 0] M4 ol §AEY WA FAT FFS HolFl vhR, ABRAYRSANE o] §AEY
WHEES Fol7] AL ARG, ARAEAA, AUt FIUSE F2| FAAY HRAA SwEo|

of Jh4o] A Wage Axjse] .

B SH0 | ARSXUREENE | 0184 Zo4H | ik HIt | AKX 228 E4 | AN M2y |

Abstract

In order to evaluate the effectiveness of the Jeollabuk—-do social welfare errand center, this study
focused on identifying the effects of users' personal characteristics and workers' job environment
characteristics on user satisfaction. The data analyzed are survey data collected from users and workers
at 11 social welfare errand centers in each city and county in Jeollabuk—do. In the detailed analysis,
the first-level independent variable for the users' personal characteristics, the second-level independent
variable for the worker's job environment characteristics, and the user satisfaction were set as the
dependent variables, and then a hierarchical linear model analysis model was applied. As a result of
the analysis, it was confirmed that households with disabilities, sense of job value, job stress, role
overload, and salary satisfaction had a significant effect on the service satisfaction of users. The results
of this analysis show that the characteristics of the job environment of the workers have a major effect
on the satisfaction of service users. This suggests that there is a strong need for improvement in the
fields.
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A 2. B3R YP(One-Way Random-effects
ANCOVA Model)
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