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A Study on the Perceptions of Cyber English Learners on the
Usefulness of Online Grammar Checker
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Abstract The current study examined the cyber learners' perceptions of the educational usefulness of
Grammarly, an online grammar checker, after it was used to provide feedback to cyber university
students in a situation where the instructor could not provide sufficient feedback on their written work
in English. The survey results, revealed that the majority of learners had positive attitudes to the
usefulness of Grammarly. In particular, the feedback immediately available whenever needed was
regarded as helpful in improving English sentences, and most learners were highly satisfied with the
amount of the feedback provided by Grammarly. It was also found that Grammarly had positive effects
in terms of the affective domains, helping learners to improve their interest and confidence in English
writing. In particular, Grammarly was found to be effective in reducing writing anxiety in English, one
of the main factors negatively affecting writing performance in English. However, along with these
positive results, limitations such as inaccurate feedback and inadequate explanation of errors were also
found. Therefore, when Grammarly is used for English education, it is necessary to conduct multifaceted
research to develop effective teaching methods that can minimize the problems that may arise from
these limitations.
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