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Experiences of nurses at a general hospital in Seoul which is temporarily closed
due to COVID-19
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Purpose: This study is aimed at preparing basic data to increase professionalism in nursing and effective counter-strategies
against future infectious diseases. For that purpose, this study investigated the experiences of nurses in a general hospital with
an 800-bed size, temporarily closed after a confirmed case of COVID-19. Methods: This study was a qualitative study using
individual in-depth interviews, and data were collected from 10 nurses in a university hospital temporarily closed from May
1 to June 13, 2020. Results: As a result of this study, the subjects were classified into ‘COVID-19 and nursing’, ‘nursing work
and vocation’ and ‘life changed with COVID-19’. Conclusion: In conclusion, there is a need for education that nurtures the
ability of nurses to screen patients with infectious diseases well and to skillfully wear and remove protective clothing. In
addition, in order to cultivate the expertise of nurses and respond efficiently to infectious diseases, a separate compensation,
such as a risk allowance, is required along with the establishment of an infrastructure that fully supports personnel and supplies.

A mental health program to relieve stress is also required.
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Table 1. General Characteristics of Participants (N=10)
Subjects Age \Ql/j;rioes)gg;e(r;z::; Working place at this hospital

1 39 15.0 Nursing care integration ward (Surgery)

2 31 8.0 Neurosurgery ward

3 54 28.0 Outpatient safety clinic center

4 29 22 Isolation ward

5 32 8.0 Neurology ward

6 48 25.0 Screening clinic center

7 28 4.1 Orthopedic ward

8 34 10.0 Surgical intensive care unit

9 28 6.4 Surgical ward

10 28 7.0 Nursing care integration ward (blood tumor)
https://doi.org/10.5977/jkasne.2020.26.4.412 415
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Table 2. Experiences of Nurses at a University Hospital in Seoul, which is Temporarily Closed due to COVID-19

Categories Theme clusters

Theme

1. COVID-19
came without

Wear personal protective equipment

preparation Difficulties due to inaccurate

Difficulty attaching and detaching protective equipment and lack of support
Anxiety and stress about the transmission of COVID-19 infection
Infectious disease response guidelines and implementation that change every day

infectious disease response guidelines Difficulties in nursing patients

Lack of work and supplies that do

2. Nursing work not decrease

and sense of

vocation The role of a nurse

Inter-departmental coordination and heavy work

Environmental management and article management in hospital
Holistic nursing

Treatment of nurses

Guardian response

. Stress and depressio
3. Life changed

with COVID-19  COVID-19 epidemiological
investigation and response

Physical/mental/social stress
Damage and social reaction of acquaintances
PCR test

How to respond to infectious diseases

COVID-19=Coronavirus Disease-2019
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