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Factors Affecting Patient-centered Nursing in Regional Public Hospital

Lee, JaeSook' - Kim, Geun Myun? - Kim, EunJoo? - Chang, Soo Jung?

"Nurse team leader, Yeongwol Medical Center, Yeongwol, Republic of Korea, “Associate professor, Department of Nursing, Gangneung-Wonju National
University, Wonju, Republic of Korea, *Assistant professor, Departrent of Nursing, Gangneung-Wonju National University, Wonju, Republic of Korea

Purpose: This study examines the factors affecting patient-centered nursing among regional public hospital nurses, with a focus on
communications, professionalism, organizational culture, and teamwork. Methods: We included 162 nurses working at five regional public
hospitals in G province. Data were collected from October 7 through October 19, 2019 using self-report questionnaires. Data were
analyzed using descriptive statistics, t-test or ANOVA, Pearson’s correlation coefficient, and hierarchical multiple regression analysis
using SPSS (Version 24.0). Results: The factors affecting patient-centered nursing included an innovation-oriented culture, working in
an intensive care unit, hierarchy-oriented culture, and nursing professionalism. These variables explained 43% of patient-centered nursing,
Condusions: These results suggest that enhancing an innovation-oriented culture is necessary for patient-centered nursing and to improve
nurses’ awareness about the importance of patient-centered nursing. Moreover, organizational efforts are required to increase nurses’
professionalism through suitable educational programs in regional public hospitals.
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Table 1. Differences in Patient-Centered Nursing according to Participants’ General Characteristics (N=162)
} i Patient-centered nursing
Variables Categories 5
n(%) M+SD torF p
20s 9 (24.7) 3.56+047
30s 4 (27.2) 3.70+0.48
1.69 a7
Age (yrs) 40s 9 (30.2) 3.62+0.44
50s 0 (18.5) 3.78+0.36
M+SD (range) 38.71£9.53 (23~58) - - -
Female 150 (92.6) 3.67+£0.46
Gender 0.83 406
Male 12 (74) 3.55+0.36
Married 110 (67.9) 3.69+0.44
145 149
Marriage Unmarried 51 (31.5) 3.58+0.46
Others 1 (06) 4.06 - -
Associate degree 87 (53.7) 3.66+0.45
Educational status Bachelor's degree 69 (42.6) 3.65+0.46 0.01 987
Master's degree 6 (37) 3.68+0.37
Protestant 36 (22.2) 3.68+0.47
Catholic 12 (74) 3.56+0.42
Religion Buddhist 28 (17.3) 3.70+£0.39 0.22 925
Others 3 (19 3.69+0.60
No religion 83 (51.2) 3.65+0.47
Staff nurse 139 (85.8) 3.65+0.46
Charge nurse 5 (3.1 3.71+0.40
Position 0.32 812
Head nurse 17 (10.5) 3.75+0.35
Others 1 (06) 353
General ward® 57 (35.2) 3.70+0.55
Comprehensive nursing-care ward 38 (23.5) 3.65+0.39
Emergency department® 14 (8.6) 3.56+0.46
Work department geney aep g 417 '0031
Intensive care unit 21 (13.0) 3.42+0.25 (d<f)
Operating room® 14 (8.6) 3.74+0.34
Outpatient department 18 (11.1) 3.83+0.39
) Three shifts 118 (72.8) 3.62+0.46
Types of shift work -1.70 092
Standard day work 44 (27.2) 3.76+0.40
<3 27 (16.7) 3.61+049
3<~<5 19 (11.7) 3.66+0.51
5=~<10 24 (14.8) 3.64+0.44 0550 775
Career ('y”rs)”“rs‘”g 10< ~<20 42 (259) 3664048 ' ‘
20<~<30 37 (22.8) 3.64+0.37
=30 13 (8.0) 3.84+0.42
M+SD (range) 34149.95 (0.25~36.67) -
i i Yes 98 (60.5) 3711047
PCN ed_ucatlon 196 050
experience No 4 (39.5) 3574041
Not necessary 0 (0.0 - - -
Necess]ty of So-50° (23 4) 3.52+0.49
PCN'education Necessaryb 7 (59.9) 3.66+0.38 447 (;)!CB);
Very necessary 7 (16.7) 3.854+0.55
TPCN=Patient-centered nursing; Scheffé test, *SD=Standard deviation
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Table 2. Degree of Patient-Centered Nursing, Communication Competence, Nursing Professionalism, Nursing Organizational Culture, and

Teamwork of Participants (N=162)
Variables Categories M£SD'

Total 3.661+045

patient-centered nursing Clinical situation 3.76+0.49
Personal life 3.48+0.60

Decision making 3.65+051

Communication competence Total 3571042
Total 3461044

Professional self 3.50+047

Nursing. professionalism Social awareness 331£057
Nursing expertise 3.73£057

Nursing practice role 3.58+0.49

Independence 3.13£0.68

Total 331£033

Relation-oriented 3.62+0.54

Nursing organizational culture Hierarchy-oriented 347£052
Innovation-oriented 3224052

Task-oriented 2.85+051

Total 3.79£048

Goal sharing 3.74£049

Teamwork Outcome orientation 3.78+0.52
Mutual cooperation 3.87£055

Team satisfaction 3.94+0.68

SD=Standard deviation
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Table 3. Correlations among Patient-Centered Nursing, Communication Competence, Nursing Professionalism, Nursing Organizational Culture,

and Teamwork (N=162)
} o ; Nursing Nursing organizational culture
Patient-centered  Communication Nursing organization - - : Teamwork
nursing competence  professionalism g Relation  Hierarchy- Innovation Task
culture -oriented  oriented  -oriented  -oriented
r (p) r (p) r (p) r (p) r(p) r (p) r (p) r (p) r (p)
Patigntfcentered 100
nursing
Communication 49 100
competence (<.001) '
Nursing 47 .50 100
professionalism (<.001) (<.001) '
gruraﬂnr;?ational 8 62 3 1.00
9 (<001) (<001) (<001) '
culture
Relation 48 57 48 70 100
-oriented (<.001) (<.007) (<.001) (<.001) ’
Hierarchy 21 18 03 35 -05 100
-oriented (<.001) (.022) (.750) (<.001) (516) '
Innovation 47 45 A1 .78 .56 -17 100
-oriented (<.007) (<.007) (<.007) (<.001) (<.001) (.029) ’
Task 27 33 31 68 16 19 .50 100
-oriented (<.001) (<.001) (<.001) (<.001) (.047) (.015) (<.001) ’
Teamwork 47 54 49 63 74 -01 57 .20 100
(<.001) (<.001) (<.001) (<.001) (<.001) (.898) (<.001) (013) ’
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Table 4. Hierarchical Multiple Regression Analysis (N=162)
Model 1 Model 2 Model 3
Variable
B SE L t p B SE B t p B SE o) t p
Intercept 363 04 86.60 <.001 134 29 460 <001 057 33 1.75  .083
1,
Work department : 025 10 -19 241 017 028 09 -21 -321 002 028 08 -21 -339 001
Intensive care unit
1.
Work Department - 016 11 01 148 141 001 10 -01 -007 943 009 09 06 097 335
Outpatient department
Necessity of PCN*education® 023 .09 19 252 013 001 .08 01 011 913 -001 08 -01 011 910
Communication competence 0.35 08 33 427 <001 0N 09 1 123 220
Nursing professionalism 0.32 08 31 413 <001 017 08 a7 224 027
Nurs.mg o'rgamzatlonal culture: 013 08 16 157 120
relation-oriented
N.ursmg orgamzatlonal culture: 018 06 o 311 00
hierarchy-oriented
Nursmg_ orga_mzatlon culture: 01 08 55 264 009
innovation-oriented
Nursmg organizational culture: 003 07 04 05 605
task-oriented
Teamwork 010 .09 12 118 241
R AR%0)(0) 07 33 (26) (<.001) 43 (10) (<.001)
F(p) 5.28 (.002) 16.99 (<.001) 12.90 (<.001)

Durbin-Watson=1.85

"Reference variable= ‘general ward’; *PCN=Patient-centered nursing; 5 Reference variable= ‘so-so’
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