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Influence of Social Support on the Job Satisfaction of Nurses in General
Hospitals: Mediating Effect of Emotional Intelligence
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Purpose: This study aimed to determine the mediating effect of emotional intelligence on the relationship between
the social support and job satisfaction of general hospital nurses. Methods: The data of 197 nurses in general
hospitals located in three different cities were collected for analysis. Collected data were analyzed using the t-test,
ANOVA, Scheffe test, Pearson's correlation coefficients, and hierarchical multiple regression with SPSS/WIN
23.0. Results: The social support of the subjects showed positive correlations with job satisfaction (r=.56, p<.001)
and emotional intelligence (r=.42, p<.001). Emotional intelligence and job satisfaction were positively correlated
(r=.54, p<.001). Emotional intelligence was found to perform the partial mediation in the relationship between
social support and job satisfaction. Conclusion: To improve job satisfaction, an organizational culture which
enhances social support may be required as an intervention strategy, and programs should be developed to induce
positive emotional intelligence.
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g5 AEEert —7}6t}— el 4= ¢th(Nam, 2014).
EZE ARSA A7 2 A0l =4 YERHKim,
2017) A3 A 2R 7F A 50 FFE vA= agde= &
Q=] ATt oA A Aol ZL1tsko] 22 Akl F & 7o) A
3H A A E e A Le Sfsta A5 7o) &7 A S st
st A RREEEot A5 wol7] T FFFERAA 2
FEH 24 g7Nge] 2asit

SAFES AR AR A Q1 Eopoll A Zelglo] :17He] 77
S }E35HA] Elth(Dawn & Theodore, 2004). $Hx}2] -4 o)
A SRS olsfiste omAR| A WEES —‘=°lﬂ B3 82
e}l 922120 AAHET FEFS] YAAES YA 75 A
A} €Jof] BRl 9] 2 of] Tt A =gt °loHEMZl A8 de T
TS A Qlojop st AR S FAT = Ue
o] @ FHth(Han, Oh, Lee, Cha, & Kang, 2009).

EA AA

AL FAA QN A ko 2 A7) AFAIE o} g} F
R Th2 o) 52) 2H9 & el olafsta AAz o TS A4
ol iHA| &-§, 24T & of= 58S Lt (Wong & Law,

2002). ZH A 50] o Al 7HA o] QU Zutof gl A
o] i AHHAlo] AntA o)1 AR AEHAF F Hhy Z 7t
Z 7} &9 1(Sener, Demirel, & Sarlak, 2009) 2§ AEF|
22 2A7)E 5 49 222 e 291 Ao 7}
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ANOVA, A} 722 Sheffé test® £4], AT MAES 71o]
ATHA| = Pearson’s correlation coefficients2 £4435}%
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Aol duta] EAC R JHE tiiE &2 1879
(94.9%)0] 901, Lol = 20th7} 8478 (42.6%) O 2 7HF Wk
31, 300 (35%), 40T] 0]AH(22.3%) 5-2] 2=0]gith. AT R L
gAIR}e] 59.4% 7} 1] E o]glom, AZAIEIE 80| 122
(61.9%), RE71 (36%) 52| 20|t} Tt Fw7} 1303
(66%)% Wokom, stel-e gt E¢l0] 120%(60.9%) HE
ek &4 6078 (30,5%) <ol Atk ZF-F-A= WikA BE 67
™ (34.1%), 9|31 % 53 (26.9%) 745 - 7HHEFHA H| A1

I} -

=]

e

(18.3%) 59 ol Ack. R P e w2
gon 9= YNtsAl 1609 (81,2%)2 7H
(Table 1).

1587 (80.2%)7}
Bkt

2. hERtel ALEIR RIX|, Z4RI5s Y ARNEE YT

NEE R
AH) BB RE 378091k S
A7k 3845 744 £k, B
378, B2 A% 3.65 59] 0] k. 24 1%135%%57/}
Ao B3 A5H e 5 A4 BRI 3610900, 5191 %
oo EgRFe A7} 3.72, BRIzt ol8) 371,

gut 2 B9 B4 1~
s eel %@ko_txgw—-}
2 3

AA
z

T 45 (22.8%), E4LE - 9] 32(16.2%) 5] £o] Tt AREE3.64, A 341 59 w0t A RS A
TH7A 82 54 nlgto] 687 (34.5%) 59 o)4~10d B[Rk 50 = 1~571A9] £33 HH ] F AA £3E - 3.560] ATk
H(25.4%), 15 04k 437 (21.8%) 104 o|A~15¢ 1]t 369 (Table 2).

Table 1. Differences in Job Satisfaction according to General Characteristics (N=197)
Variables Categories n (%) M*SD torF (p)
Gender Female 187 (94.9) 28.34+3.68 -1.70

Male 10 (5.1) 30.40+4.86 (.091)
Age (year) 20~29 84 (42.6) 28.13+3.46 3.04
30~39 69 (35.0) 28.04+3.99 (.050)
>40 44 (22.3) 29.66£3.77
Marital status Married 80 (40.6) 28.89+3.78 1.38
Unmarried 117 (59.4) 28.1413.73 (.169)
health status Good® 122 (61.9) 29.27+3.89 8.37
Normal” 71 (36.0) 27.08£3.10 (<.001)
Bad® 4(2.0) 27.25+3.86 a>b
Religion Yes 67 (34.0) 28.36£3.81 -0.22
No 130 (66.0) 28.48+3.75 (.824)
Education level Associated degree 60 (30.5) 27.93+4.21 1.01
Bachelor 120 (60.9) 28.58+3.49 (.366)
Master or higher 17 (8.6) 29.24+3.93
Work department Internal medicine ward 67 (34.1) 28.57+4.01 1.53
Surgical medicine ward 53 (26.9) 27.66£3.42 (.207)
Comprehensive nursing care service ward 45 (22.8) 29.27+3.66
Special unit, OPD 32(16.2) 28.31+3.80
Work experience <5 68 (34.5) 28.29+3.49 1.97
(year) 5~10 50 (25.4) 28.04+3.97 (121)
10~15 36 (18.3) 27.86+3.78
>15 43 (21.8) 29.63£3.78
Working mode No shift work 39(19.8) 29.92+3.79 2.79
Shift work 158 (80.2) 28.08£3.67 (.006)
Position Staff nurse® 160 (81.2) 27.9913.63 8.37
Charge nurse” 14 (7.1) 29.00%+3.55 (<.001)
Head nurse or higher 23 (11.7) 31.26+3.62 a<c

a,b,c=Scheffé test.
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Table 2. Degrees of Social Support, Emotional Intelligence, and Job Satisfaction

o| o7/ = 1t

(N=197)

Variables Min. Max. M=£SD Cronbach's a
Social support 2.48 4.96 3.78+0.44 .95
Emotional support 244 5.00 3.74%0.46 .87
Informational support 2.29 5.00 3.84+0.49 .88
Economical support 2.00 5.00 3.65+0.55 52
Evaluational support 2.00 5.00 3.81+0.48 84
Emotional intelligence 2.00 4.57 3.61£0.42 .88
Self-emotion appraisal 1.75 5.00 3.7210.51 .80
Others' emotion appraisal 2.00 5.00 3.71£0.46 .53
Regulation of emotion 1.25 5.00 3.41£0.60 81
Use of emotion 2.00 5.00 3.64+0.51 72
Job satisfaction 213 4.88 3.56+0.47 .86

3. Uidxtel Lty EHo wE X FAUZE9| X}0]

aRto) A EEE s A7 Ak (F=8.37, p <.001), 253
B (t=2.79, p=.006), Z19](F=8.37, p <.001)o]| u}e} EA o
2 golat o]z} ATt AZA o] e AR SEE 3
o] REHTHeA Yehits, 2R e AEnEEs
57} 2R 7 Uehgton, 29]o ohe 1 et
2L S5} o)4fo] YNkEANRTH EE A0 R ERt
TH(Table 1).
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A = Table 39} 2t}

A AFS A | A= AR E (r=.56, p <.001)2} 7
A (r=42, p<.001)0]| A F9| ZBBAL Y= ALE
et A5 A RIS T Jholl = ko] A7 Sl
20 2 Vel th(r=54, p <.001).

J

5. AEIH X|x|et 2R HEE0| BA MM Z-EXIS i
ot

fol

WA i &g A7) Aol 3|AEA ] 7S
AES A3t F4940] 27] 4432 Durbin Watson X|4=7}
1.820]| 4] 2,182 20| 714A Urebt 2baE 7t A7 g2 d o] §
202 Yyttt B3k FAFEARIRN= 1.030 4] 1.289] |
Q2 S 1 oE3A Y 2A7E gl 3 AEA Y 7HY
< TEBHATh AR A X x| 9 2| Rk = 7h0) A of| A 7]

Table 3. Correlation among Variables

Social Emotional Job
Variables support intelligence  satisfaction
r(p) r(p) r(p)
Social support -
Emotional 42 -
intelligence (<.001)
Job satisfaction .56 54 -
(<.001) (<.001)

252 3TA| 3|4 S ARt Wi &S Ak e
E A9 B4 AT+ Table 4, Figure 13} 2t
AR Wi aTE A7) ol IAEA 9] 7H=
A8 A7 Aabe off o] 2SS FEH= A= UE
w{th. Baron} Kenny (1986)] ¢JshH 34| 3lHE4S &
7} &S A5l oF et A vi7f A= 3TA| o HE
= oA ST FH5HSE FAF R FYsHA 29
SHA ZRE A Folth E= S5 dF o] F5H
3l FoJm|etar FE o] sl =] BAI7H A HA
ASolA F A ASRS F-ET AasS e =23
T F&HpAbolof B7 wiA At} Qlokal w19
Aol A S AFE] A 2|27} 742 A5 9
Zole SR Y S AR 02 folshglm(F-4181, p < 001)
AE Y2 17% = Leh AFS] A 2] (B=.42, p <.001)
SO SN ket 2604 S A

[e]
33 A A7 FEAPA A FAFHEE AS3he AT o
A o 0]3

%

o ok

Sl

<.001)] 2.2 kehteh. 3eAlol A 218l 4 27| 9k -4 %)
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Table 4. Mediating Effect of Emotional Intelligence between Social Support and Job Satisfaction

Unstandardized Standardized

Predictors coefficients coefficients t (p) Adj. R? F (p)
B SE B

1. Social support—Emotional intelligence 0.41 .063 42 6.47(<.001) .17  41.81(<.001)
2. Social support—Job satisfaction 4.79 510 .56 9.38 (<.001) .31  87.92(<.001)
3. Social support, emotional intelligence— Job satisfaction 42 72.25(<.001)

1) Social support— Job satisfaction 3.43 51 40 6.67 (<.001)

2) Emotional intelligence—Job satisfaction 3.34 53 .38 6.27 (<.001)

Sobel test: Z=4.49 (p<.001)
social support > job satisfaction
B=0.56 (p<.001)

emotional intelligence

B=0.42 (p<.001)

social support

B=0.38 (p<.001)

B=0.40 (p<.001)

h 4

job satisfaction

Figure 1. Mediating effect of emotional intelligence.

ol dAH LR FEARY A RS vX= 9
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w7 el Aol SHHESR FlE B2 FAHL
2 §-9)5}9 0 0(F=72.25, p <.001), AH P 42% = Vrepyt
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