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Purpose: Despite the importance of mental health-related quality of life among workers, its comprehensive
understanding is lacking. This study aimed to identify influencing factors regarding mental health-related quality
of life through a comprehensive literature review. Methods: The integrative review method of Whittemore and
Knaf was used. Data search was conducted on papers published before September 2020, and RISS, NDSL, and
KISS were used for the search. Results: Fourteen studies were selected for analysis. Five factors affecting the
mental health-related quality of life of workers were found. Mental and physical health status, job stress, working
environment, health behaviors, and other personal and socio-economic characteristics were significant
influencing factors. Conclusion: Findings from the review suggest the necessity of developing a customized
intervention program to improve the mental health-related quality of life of workers.
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Table 1. General Characteristics of Relevant Studies (N=14)

- . n (%) or
Characteristics Categories M=SD
Year of publication <2010 2 (14.3)

>2010 12 (85.7)
Research design Cross-sectional 14 (100.0)
descriptive study
Gender Male 3128 (47.8)
Female 3411 (52.2)
Job classification Office 2 (14.3)
Manufacturing 7 (50.0)
All types of job included 2 (14.3)
Unknown 3 (21.4)
Number of <300 9 (64.3)
participants 300~500 1(7.1)
>500 4 (28.6)




2. ZE2Xte| FMAZ 2 4o Hofl FS 0jxl= 22

TEAAGAIAZE T 40 Aol TRt 14H 9] AFE EAF
23}, 22 P17 BRI AE S Sl AN =
= Ware&} Sherhoune (1992)9]] 2]} 72t SF-36 (Medical
outcome short form 36-item) = SF-12v2 (12-Short form
Health survey version 2.0)%2F% =7} 7H 2] Ao A A
4= itk (Hwang & Park, 2015; Kim & Kim, 2019; Ko, Lee,
& Ko, 2013; Kwak et al., 2005; Lee & Noh, 2020; Lee & Phee,
2016; Park et al., 2015). T2 2 EuroQoL Group®]] &J3} 7}
e EQ-5D == 43 o] Aol A ARE-E 1L (Jeong, Jeong,
& Han, 2018; Jung, Yeo, & Chai, 2018; Park, Chae, & Kim,
2017; Sohn, 2018), WHOo{| 4] 7j+st World Health Organ-
ization quality of life (WHOQOL-BREF) == 2H 9] A3
o A AREE tHEom & Lee, 2009; Jung & Kim, 2020).

220 A7 TR 4h0) Aol 4T 1A= 2912 Al
A - HAA A, AT 2B S, 2287, 4733, 7]
BN - AL A A A B o] o]t FRFadId Ao =
ERTh 2504 EQtoluh &3 -2 A - AA1 A A%
FEiet A7 B 4hel Ao BAE A E A7 8He R 7
A WAl (Eom & Lee, 2009; Hwang & Park, 2015; Lee &
Phee, 2016; Jeong et al., 2018; Jung & Kim, 2020; Lee &
Noh, 2020; Park et al., 2017), 2 t}-2- 0 2 A ZL AEH AL A
7 oY 4 4 AE ATE A7 7Ho A (Jung et
al., 2018; Kim & Kim, 2019; Ko, Lee, & Ko, 2013; Lee & Noh,
2020; Lee & Phee, 2016; Park et al., 2015; Sohn, 2018), Z}FA]
2 2zof ool ge DRI AAZ Bl 4ol A
o A AR A7t 6HOR 1 TheS AHstgow
(Eom & Lee, 2009; Jung et al., 2018; Lee & Jung, 2011; Park
etal., 2017; Park et al., 2015; Sohn, 2018), o}A| 2o 2 EA 7}
B9) 3 ABB ARSI HAAZ e ko] o] PAE A
HE Q3= 499 A2 & YEPGTHEom & Lee, 2009; Jung
& Kim, 2020; Kwak et al., 2005; Lee & Jung, 2011)(Table 2).

= 9

Setel aeEe) YUY} BAE WY 216t g
FAlole}. 20189 A7 E A YA 7o wh2HE 4177 A
oz ARV BASE A4H 02 Z715 glon, &
F2 200 olF 33| F7kstol sovhel A VY
Ao 2 YERGtH(Health Insurance Review & Assessment

lo o

¢

Service, 2018). T&2749] 7AZHEA|= 7 <lof 4] SghEl Ao of
Uzt A e 2 Qe WA A5k} o) 7 u] o] F7tet
2 A}3)7] - AA|F] B 715 A)7| 2 & (Ammendolia et al.,
2016), 2242 A7 Aol thgt A o] astt. o]
AT A S st £ Aol A 2R HAlA7
T E O] dof gt s dFES 2 Ao =N 2
2RO HA17 B 4he] Aol Pk plA = addES Eel
stom, 0|59 4o Ae A7 7] gt A =29 A
uho] 7| 222 E ulgshy] 9s|A A =E Tt
2 dFolAM = T 2 E 2 F 14709 BA1A7
4ol Ao tigh = o] ZAE U, A £ 1482 B
Ae? oA Aok 2R ARG &
P A= 89 BAA - AAA A7, A
& ot R e} T2 T2, B
o A2 o Ao vehh.

TEAEE T T Y A7ks Aol A Hu7] g

o E

a-)
)
Jo &
1o
)

5 AT 37t 5 2EAEY A A fdske
A Sl AH Sk Aot o] =g vhd F o] a1 X434
AAF 2EH A 2Q5S TEA AT O Y& FFS
o o glow, B3 L2A 2 22 ARG Al
A7 B 4he) Aof A FEF= mA= AL

(Jung et al., 2018; Kim & Kim, 2019; Ko et al., 2013; Lee &
Noh, 2020; Lee & Phee, 2016; Park et al., 2015; Sohn, 2018).
S U AFAP E A7) Eoll e Aol s, A=
TEAZF A 22, oA Y S ZRR A 5 A A
2o} YA 2EH AT S AYS 5k A5 A AEY
22 Qg A7) S 1% 2 E Hst=E FAs L A
o}, whehA] TR A F AE A LR2AMY HAIAT EA 7
A7 B A A AR S 3 ) AT = AR
AN GFE WE AT A A g8t T2
3131 2 g3 o] Wasich. B3, Seiutet qulagl 8
ool FASH: B 2EATY A AEe] 3715
3-8 23 ) (Son etal., 2016), |2 W Wol o FALR}
AAEAE I BED T2 U Hgo] 5

N

s

xS
i
i

al
i

°
o

o
)

Syt 2EAFe] A7 2= OECD 2715 F9lA 7}
e AoR dEA glon, o] ATt & W otk
SHE A AEGAE Y oy)a, o2 W Az

2 EAE rEehe A 22 A THKim & Kim,

o

Vol. 29 No. 4, 2020 257



Table 2. Description and Summary of Selected Studies (N=14)
No. of Instrument of . 6
No. Author (year) Purpose e QoL Influencing factors Key findings
1 Kwak, Jee, Health habits related to 386 HRQoL (SF-36) Health habits, sleep time Health habits, sleep time per day,
Nam & Lee HRQoL and overall health and breakfast, exercise, breakfast, exercise, and maintenance of
(2005) maintenance of normal ~ normal weight are the most important
weight factors related to HRQoL.
2 Eomé&Lee Predict the influencing 213 Quality of life Health promotion The predictors of the quality of life were
(2009) factors by identifying the (WHOQOL-100) lifestyle, depression, high in the order of health-promoting
characteristics of the self-esteem, working lifestyle, depression, self-esteem, and
subject, job stress, hours working hours.
self-esteem, depression,
health-promoting lifestyle

and quality of life

3 Lee&Jung  To propose and to test a 901 Quality of life Behavioral factors,
(2011) predictive model that (SWLS) environmental factors,
could explain the workers' health level
quality of life
4 Ko, Lee & To investigate the effect of 80 HRQoL (SF-36) Job stress, self-efficacy,
Ko (2013) general office workers' depression

musculoskeletal symptoms
on job stress, self-efficacy,

depression, and HRQoL.
5 Hwang & To investigate Korean 109 HRQoL (SF-36) Depression, self-efficacy,
Park (2015) blue-collar workers' education level
HRQoL and influencing

factors in Korean
blue-collar workers.

6  Parketal To identify the effects of 128 HRQoL (SF-12v2) Academic background,

(2015) sleep quality and overtime work and
occupational stress on interruption of breaks
HRQoL among a are job stress
university's security
workers.

7  Lee &Phee To investigate female labor 112 HRQoL (SF-36)

(2016) workers' occupational duration of pain,
stress and musculoskeletal frequency of pain,
symptom on their HRQoL. physical burden

8  Park,Chae To investigate the effects of 229 Euro-QOL-5 Overtime, depression,

& Kim overtime work on the Dimension night work

(2017) HRQoL of Korean (EQ-5D)

blue-collar workers.

9  Jeong, Jeong To examine factors 955 Euro-QOL-5
& Han influencing HRQoL in Dimension diagnosis
(2018) women workers using the (EQ-5D)

dataset of the Korean
National Health and
Nutritional Examination
Survey.

Education level, arthritis

Behavior, environment, and health were
found to have significant direct effect
on quality of life. Indirect factors were
perceived biological, predisposing,
reinforcing, and enabling.

There were significant differences in job
stress, self-efficacy, depression and
HRQoL according to the degree of
subjective musculoskeletal symptoms.
Depression, self-efficacy, job stress
were significantly correlated; however,
HRQoL can be affected by
musculoskeletal pain for office
workers.

The significant predictors for HRQoL
were education level, depression and
self-efficacy.

The interrupted rest time was
significantly negatively related to
occupational stress. The occupational
stress significantly affected sleep
quality. The significant variable
affecting Physical Component Score
(PCS) and Mental Component Score
(MCS) was sleep quality and
occupational stress, respectively.

Job stress, degree of pain, Factors significantly affecting HRQoL

were found to be: occupational stress,
degree of pain, with medium pain and
extremely severe pain, duration of pain,
with more than 1 week-less than 1
month and more than 6 months,
frequancy of pain, with once per 2~3
months, responses to pain such as
medical leave. use of workers'
compensation insurance, and task
change.

The significant predictors for HRQoL
were overtime work, depression and
night shift work.

A positive relationship was found
between education and HRQoL in
women workers and non-osteoarthritis
and HRQoL in women workers.
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Table 2. Description and Summary of Selected Studies (Continued) (N=14)

No. Author (year) Purpose parﬁgi'poafnts InStrSISEm of Influencing factors Key findings
10 Jung, Yeo & To investigate the effects of 531 Euro-QOL-5 Harmful work The higher the perceived harmful work
Chai (2018) physical environment in Dimension environment factors, environment factors in the workplace,

the workplace on the (EQ-5D) stress at work the higher the stress and the lower the
HRQoL and sleeping hours HRQoL.
of workers in low-income
household, and examined
the process of stress
mediation effect.

11 Sohn (2018)  To examine factors 10,806 Euro-QOL-5 Job stress, subjective The significant predictors of HRQoL
influencing HRQoL of Dimension health status, degree of ~ were depression, subjective health
waged worker (EQ-5D) pain, duration of pain, status, age, activity limitation,

frequency of pain, education, worker status, monthly

physical burden income, drinking, smoking, physical
injury, stress, and moderate physical
activity.

12 Kim&Kim To investigate variables 200 HRQoL (SF-36) Job stress, sleep quality =~ Occupational stress, depression, and

(2019) affecting HRQoL of life of religion were statistically significant
manufacturing industry variables of the mental component
workers. score with an explanatory power of

43.3%.

13 Lee&Noh  To identify factors associated 192 HRQoL (SF-36) Resilience, anxiety, A common predicting factor associated

(2020) with the mental HRQoL of depression, subjective with the four domains of HRQoL was
Korean workers. stress identified as perceived stress

symptoms.

14  Jung & Kim To identify the mediating 152 World health Depression, social Health promoting behavior showed

(2020) effect of health promoting organization support, health partial mediating effects in the
behavior in the quality of life promotion behavior relationship between depression and
relationship between (WHOQOL-BREF) HRQoL, and showed partial mediating
depression and HRQoL, effects in the relationship between the
and between social support social support and HRQoL.

and HRQoL among
migrant workers

2019). Az 2ot A7k Tke] Bed ol w3t o APAF A E|AY FHZAAFAE Y thekgt Au|AE 22
of W2 W, A ARG TEAEO] AT 2R QIEH 2 S0l AT AL 5 UEE =& avt )tk
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AFR T g 222 2y AAARSA 22O u 4 ZERY XA - FAIE AEATHEASHA] =g AR
YA Z2IAS N APl A Al Fshke Aol A 2T A9 AN A HElRES A4Sk U o
Ao HX| gt o] A E ARG ARSI 8 Aot 1R e WS th(Ministry of Employment
9] o]H &L FAadtuAt FEAYGAARATHO A= F4  and Labor, 2020). webA] AFGA AL ZEALS] FAA%
TR ARG ZEAEY AR ARSRE A 22 BEAIE ARl vl detar A7t B 4o A S
AAZAEE AGHE N, SaqE ALY Z2A o]F7] YA BAAE 1 22AE 270 HAst,
SR A E N RS TS AL Itk B3k oS g vkt A e vE et Qi
AN Z2ASY R Ews A nt 2oy oA, o=l FEATF TS F 2R Aol A
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