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Table 1. General Characteristics of Participants

Participant Gender Clinical experience(yr) Employment type Marital status
1 M 14 Permanent Married
2 F 10 Permanent Married
3 M 8 Permanent Married
4 F 6 Temporary Single
5 F 4 Permanent Single
6 F 7 Temporary Single
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Table 2. Burnout Experiences of Occupational Therapists

Category Theme cluster

Sub-theme

Burnout from therapy-related
works

* Loss of occupational therapy's goals
* Concerns and limitations on therapeutic approaches
* Emotional labor

Causes of burnout

Burnout from workplace
conditions

* Vertical organizational culture and communication
difficulties

* Other experts perceptions of occupational therapists

* Work overload and physical exhaustion

* Conflict of opinions in personnel and administration

Impact of burnout on Psychological impacts

* Lethargy, meaninglessness of therapeutic activity,
abandonment and mannerism

individual life

Influence on others

* Silence, annoyance, negative emotions

Enrichment of personal life

* Sports activity, hobbies, conscious separation of

emotions

Self-awareness and philosophy
Coping strategies for

* Establishment of thoughts and values through reading
books, relying on faith

burnout Conscious approach

* Energy allocation, actively comment on irrationality

Social support

* Sharing grievances, positive support and advice

Setting new goals for life

* Self-development,  thinking  about  expanding

occupational therapy, choosing a challenge
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Abstract

Phenomenological Research on Burnout Experience of Hospital
Occupational Therapists

Hwang, Na-Kyoung', M.S., O.T., Jung, Min-Ye™ Ph.D., O.T.
Dept. of Occupational Therapy, Seoul North Municipal Hospital, Occupational Therapist

“"Dept. of Occupational Therapy, College of Health Science, Yonsei University, Professor

Objective : This study aimed to understand the burnout experience of hospital occupational therapists
through phenomenological research.

Methods : We conducted in-depth interviews with 6 occupational therapists working at hospital for
8 weeks. The data were analyzed using the Palangsae 2.0 software to derive meaning through the
process of transcription and data entry, coding, and topic creation.

Results : From the collected data, 14 sub-themes, 9 theme clusters, 3 categories were identified. The
cause of burnout was confirmed as being due to therapy-related work and workplace conditions. The
impacts of burnout on individual life were psychological in nature and also included being an adverse,
influence on others. The coping strategies to deal with burnout were enrichment of personal life,
self-awareness and philosophy, conscious approach, social support, and setting new goals for life.

Conclusion : We suggest that spontaneous efforts are needed by occupational therapists in order to alleviate
the conflicts of job identity. In addition, organizational regulations and programs and the establishment
of horizontal organizational cultures are required to overcome and prevent burnout of occupational

therapists.

Key Words : Burnout, Occupational therapist, Phenomenological research, Qualitative study

Therapeutic Science for Rehabilitation Vol. 9. No. 4. 2020. 67



