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Abstract  This study aimed to understand experiences of compassion fatigue reported by nurses
providing services to oncology patients and families. We conducted in—depth interviews with 8 nurses
currently working in oncology. Three main themes and 13 subthemes were extracted from the thematic
analysis suggested by Braun and Clarke. Participants experienced compassion fatigue while feeling the
sufferings transferred from patients and caregivers. The stress resulted from unique nature of oncology
work added to their compassion fatigue. Participants became running low on empathy towards
oncology patients and caregivers because of external work environments and negative perceptions on
compassion. The results of the study inform health care professionals about increasing awareness of
compassion fatigue of nurses working with oncology patients and families and the importance of

providing interventions to promote their individual and professional quality of life.
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Table 1. Characteristics of research participants

Gen Marital Affiliated Experience
ID |ders Age Education | hospital/| Department in
status " e ok
Type oncology
. | Never | University Gynecological
LI Fp32 married| Graduate ATH Tumor 7y 8m
. p Never | University Hemato
2| F26 married| Graduate A/TH Oncology 1y 8m
; Never | University Pediatric
3 F )2 married| Graduate B/TH Oncology 1y 2m
Never | University Gynecological .
4l Fpst married| Graduate A/TH Tumor 8y 2m
Never | University Hemato
5| F 126 married| Graduate A/TH Oncology 2y 3m
- | Never | University Pediatric
6] F )25 married| Graduate B/TH Oncology y
= | Never | University Pediatric p
TIF]25 married| Graduate B/TH Oncology Ly 2m
. _ | Never | University Hemato
81 F)2 married| Graduate A/TH Oncology 1y 9m

'F: female “TH: tertiary hospital ™"y: years, m: months
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Table 2. Theme of the experience of compassion fatigue
in nurses working with oncology patients

Theme Subtheme

Continuously concerned about patient and caregiver
after establishing a rapport

Transferring

pain from F_ee_h'ng cgmpa_ssion for patients and caregivers in
relationship difficult situations
between | Being overwhelmed by mental shock and grief caused
patient and | by deterioration due to disease and death of patient
caregiver - - -
Feeling energy depleted by negative emotions
expressed by patients and caregivers
Feeling frustrated due to lack of expertise
Feeling pressures from unending series of tasks
Increasi N . B .
ncreasing Feeling stressed from not being able to immediately
stress due to . .
address the patient's medical needs
work
characteristics| Feeling continuously anxious about sudden emergency
of nurse situations

Being overly sensitive to the thoughts that the
patient's situation may also happen to me

Lacking time and energy to build compassion for
patients and caregivers

Not engaging Being emotionally numbed by repeated exposure to

in empat'hic patient deaths
care as time — - - -
goes by Perceiving compassion toward patients and caregivers

as interfering with professional expertise

Perceiving not feeling compassion fatigue
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