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Abstract The Study was conducted to understand the degree of knowledge, awareness and performance
of nursing students’ patients’ personal information protection and to grasp the relationship between
them. A convenience sample 262 nursing students was selected from C do, between 1 November and
8 November 2019. Using SPSS Program t—test, one—way ANOVA, Pearson’s correlation analysis were
performed. Factors that influenced knowledge, awareness and performance included grade, education
of information. It is necessary to develop and test programs to ensure an improvement in knowledge

and awareness among nursing students to increase their performance.
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Table 1. Knowledge of Patients’ Personal Information
Protection (N=262)

Items N %

The patient or guardian's consent form is required to
inform the patient's reservation date through the mobile| 40 | 15.3
phone text service.

The daughter—in—law (or son—in—law) who visited the
hospital with consent from her father—in—law (or
father—in—law) who was uncomfortable with her behavior| 182 | 69.5
can show her medical records or make a photocopy
without a letter of attorney.

In the case of unconscious patients, emergency patients,
or without a consent form, medical records or electronic| 96 | 37.0
medical records can be sent to other hospitals.

In order to use the consent form in a hospital when
treating foreigners, the interpreter must obtain the
consent form of the patient because the patient's personal
information is known.

188 | 71.8

The patient's name, resident number, and contact number

cannot be modified without the patient's consent. 35 3.7
In the event that certain blood transfusion side effects
occur in patients who received blood transfusions, the 110 | 42.0

patient can report them to the Minister of Health and
Welfare without the patient's consent.

If patient care information is used for research purposes,
the consent form of the patient may not be necessary if| 56 | 21.4
the individual cannot be identified.

If a patient requests to modify or delete his or her
nursing record, it cannot be rejected. In other words, they| 78 | 29.8
should be modified or deleted.

A nurse was told by Mr. B that she fell from a window and
was hospitalized while stealing. It is against civil and
criminal law to testify about the theft of Mr. B after
discharge.

101 | 38.9

A nurse at the pediatric ward posted a photo of a
10—year—old hospitalized child, identified only as B, on her| 161 | 61.5
personal homepage. This does not violate the Privacy Act.

Total 4.00£1.82
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Table 2. Awareness and Performance of Patients’ 3 PIARERT =9k e (t=1.68, p=.009), ShdE= 2

Personal Information Protection in Relation

to Subjects N\=22)

Ttems Awareness | Performance
Agproach to medical information system 2.9040.73 | 2.88+0.75
using ID and password.
Logout immediately after use. 2.91+0.74 | 2.79£0.82
Protect mformathn from a unauthorized 9554078 | 2.5640.83
person when leaving your desk.
Change password regularly and do not 2.8440.78 | 2.6440.82
share your ID.
Pledge for Personal Information Protection.| 2.86+0.73 | 2.81£0.78
Only t}}e relat.ed medical team can observe 2.9940.71 | 2.83+0.74
patient’s medical record.
Only use medlcz_il information for business 3.0040.71 | 2.8440.79
purpose at all times.
Destroy patient’s medlcal record with 3.0240.74 | 2.8940.78
shredder when doing not need.
Regular use of security patch is needed. |2.81+0.73| 2.64£0.78
Use'codmg system to prevent patient’s 2.8040.76 | 2.68+0.83
medical record exposure.
Paper kgepmg patient's personal 2.7640.77 | 2.6240.81
information needs to be secured.
Educationally used patient s information 2914078 | 2.8440.80
need to guarantee anonymity.
Participate in edugatlon of pgtlent S 2.9540.70 | 2.8140.76
Personal Information Protection.
Do not t.alk .about patient’s personal 3.0840.75 | 3.0440.79
information in open areas.
Do not talk about patient’s personal
information with other staffs when patient| 3.08+£0.75| 3.01£+0.78
is present.
D() not prowde patle.nF s personal 3.0640.78 | 2.974+0.82
information to the visitors.
Do not provide patient’s personal

+ +

information to other non—related staffs. 3.00£0.74 1 2.95£0.76
Patlgnt s personal 1nf0rmat1f)n cannot be 31340.76 | 3.08+0.79
provided to non—patients via telephone.
Patlgnts pcrsopal information cannot be 3174073 | 3.1340.78
provided to patient by phone.
Only a third party, with a patient’s consent,
can be provided with patient’s personal 3.07£0.72 | 3.00£0.76
information.
Do not expose patient’s medical results 3.0940.76 | 3.09+0.78
when others are present.
Do ngt expose patient’s name for sensitive 2.9840.76 | 2.9240.78
examination under any circumstances.
When pqtlenﬁ requests patient’s personal 3.0040.74 | 2.94+0.75
information in secret cannot be posted.

Total 2.95£0.74 | 2.74£0.78
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Table 3. Awareness, Knowledge and Performance of Patients' Personal Information Protection In Relation to Subjects

(N=262)
Knowledge Awareness Performance
Variable Classification N(%) Tor F T or F Tor F
- + e + e +
MeantSD | (gpefre)|  # | MeanESD J(qpetrey| £ | MeanESDfigpepre)| 2
20—23 193(73.7) | 4.02+1.81 67.23%£13.96 65.16£14.57
Age 24-29 49(18.7) 3.91£1.99 0.07 0.93 | 70.30+11.27 1.05 0.34 | 68.61£11.60 1.27 0.28
30< 20(7.6) 4.05%+1.53 68.60£12.28 66.95+11.12
Women 205(78.2) | 4.10£1.73 67.66+12.82 65.73£13.21
Gender 1.68 0.09 —0.57 0.57 —0.45 0.64
men 57(21.8) 3.64+2.11 68.80%£15.35 66.68+£16.05
A 144(55) 3.60£1.80 64.10+14.74 61.10%£14.46
b . - 0.00" . 0.00" P 0.00"
Grade 3 70(26.7) 3.85+1.06 21.30 72.00£11.28 | 14.41 71.84£12.03 | 22.75
a (c a {c a {(c
4¢ 48(18.3) 5.43%1.41 73.37£06.94 71.85%£07.55
Work hard 53(20.2) 4,15%1.85 65.90£15.47 64.13£15.85
Religion Normal 86(32.8) 4.03%£1.79 0.29 0.74 | 67.67£11.25 0.97 0.38 | 65.97+10.84 0.63 0.53
Do not work | 123(46.9) | 3.92+1.84 68.94+13.80 66.69+£14.81
Poor® 17(6.5) 3.76£2.63 59.76%£20.96 58.64£20.08
Physical condition Fair” 137(52.3) | 4.19+1.87 1.55 0.21 65.56+12.13 | 11.55 30}500< ¢ 64.80£11.71 4.85 aOi)OO< e
Good* 108(41.2) | 3.80%1.59 67.91£13.39 68.53%+14.71
Good 53(20.2) 3.84%1.61 68.71£15.84 66.90£15.73
Scholastic Fair 171(65.3) | 4.07£1.81 | 0.36 | 0.69 | 67.97+12.41 | 0.29 | 0.74 | 66.00+12.25 | 0.39 | 0.67
achievement
Poor 38(14.5) 3.92+2.18 67.91£13.39 64.31£17.64
Yes 218(83.2) | 4.02+1.76 68.45+13.09 66.15£13.64
Hear of information 0.30 0.76 1.47 0.14 0.54 0.58
No 44(16.8) 3.93%£2.12 65.20+£14.62 64.90£14.96
H Yes 99(37.8) 4.37+1.87 70.36+£12.37 69.07£12.28
Education of 2.55 | 0.01° 2.32 | 0.02° 2.88 | 0.00°
information No 163(62.2) | 3.78%+1.76 66.42+13.80 64.04+£14.43
Bad 4(1.5) 5.00%£1.41 62.25+13.96 59.75+£06.07
Personal relations Normal 140(53.4) | 4.17+1.80 2.20 0.11 67.02+12.80 1.17 0.31 65.55+13.43 0.58 0.55
Good 118(45) 3.77£1.85 69.15£14.02 66.61£14.51
Introverted 42(16) 3.92%1.74 69.85+13.78 68.88+£13.85
Personality Normal 156(59.5) | 4.03+1.85 0.06 0.93 | 67.10+13.04 0.81 0.44 | 65.02+13.26 1.30 0.27
Extrovert 64(24.4) 3.98£1.83 68.60%£14.00 66.25%£15.13
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