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Abstract This study was conducted to present comprehensive professionalism measurement tools
suitable for hospital administration staffs. The study used measurement tools related to the
psychological and behavioral characteristics of individuals used in prior studies for administration staffs
at general hospitals and hospitals. Factor analysis and reliability analysis were conducted to verify the
validity and internal relevance. As a result of the analysis, it was concluded that composed of 5 factors,
and that the total reliability was 94.4%, which was very reasonable as a comprehensive professionalism
measurement tool. Therefore, each component was defined as Confidence of Job performance, Salary
Adequacy, Pride in Duties, Ability to achieve work goals, and Work Autonomy in order to provide a
clear meaning. Professionalism from a modern perspective is a broader concept than traditional
professionalism, including the subjective perceptions of job values and individuals' their abilities.
Therefore, comprehensive professionalism measurement tools presented in this study will be very
suitable and useful for hospital administration staffs.
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Table 1. Psychological and Behavioral Attribute variables related to Job performance

Item Researcher

Definition

William J. Goode(1960)

the tendency of professionals to comprehensively maintain the autonomy of
their jobs based on knowledge and calling

Wilbert E. Moore(1970)

the process of turning a profession into a job

Freidson(2007)

an institutional environment in which occupational members themselves
control labor as one of the fundamental organizational logic necessary to
meet the needs of our society

Professionalism

J.H. Kim(2011)

Professionals are professions with fairly reasonable and clearly defined criteria
for professional careers, and professional occupations consist of professional
compliance, service orientation, self-regulation, sense of calling, autonomy,
etc. as an attitude attribute

J.D. Lim(2013)

professional workers' overall attitude toward the profession

H.K. Jung(2016)

a comprehensive approach with a tendency to maintain the autonomy of the
profession and a calling to the profession

) H.J. Yoo. et, al.(2014)
occupational

the level of psychological unity in the profession and the level of importance
of the profession in self-image

identity C.H. Ryu(2015)

the identity of an individual with a specific job in the area related to his or
her perceived duties

professional

identity that exists in people with professions classified as
professional or similar professions

the job

identity M.J. Kim(2017)

subjective concepts relating to differentiating oneself from other occupational
or professional groups

Bandura(1997),
C.H. Ryu(2015)

Belief in or judgment of whether one will be able to perform the actions
required to achieve a successful outcome

Jex & Britt(2008)

the confidence people have in themselves in order to successfully perform
the tasks they are assigned to them

Self-efficacy MM, Moon(2010)

Individual belief or confidence in the possibility of performing a specific task
implies the potential for development of the concept as a possibility of
change over time

Chen, Gully, Eden(2001),
Y.Y. Kwon(2011), Y.J.
Choi(2014), M..J. Kim(2017)

one's belief in the ability to organize and execute the actions required to
achieve a goal
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Item content

measurements References

confidence in the performance of

Self-efficacy one's duties, etc.

M.J.kim(2017), Y.J.Choi(2014),

10 questions Y. Y. Kwon(2011), M.M.Moon(2010)

Professionalism,
occupational identity,
professional identity

value, etc. for a job

M.J.Kim(2017), H.K.Jung(2016),
C.H.Ryu(2015), J.D.Lim(2013),
J.H.Kim(2011)

22 questions
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Table 3. Research Target Characteristics

Characteristic Res. %
Male 92 45.1
Gender Female 12 54.9
»30 28 13.7
30 <,)35 56 27.5
Age 35 <, )40 44 21.6
40 <, )45 40 19.6
45 <, )50 28 13.7
50 < 8 3.9
)3year 24 11.8
Clinical 3 <, )byear 20 9.8
total 5 <, Y/year 20 9.8
career 7 <, »10year 36 17.6
10year < 104 51.0
Hospital Administration 84 41.2
Medical Information 52 25.5
Occuoati Planning, Public Belatlon, 32 157
onal Data processing
Personnel, Education,
Accounting, Distribution 36 176
Total 204 100.0
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A, A& 3& AYAFE0IA ARGEINE H22] AZ = Al4(Cronbach'e)E 0.906°]31tt.
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Table 4. Factor analysis and Reliability
Item no. factor 1 factor 2 factor 3 factor 4 factor 5 Cronbach'a
Self-efficacy 2 701 -.066 164 .375 .076
Self-efficacy 3 .684 -.007 .360 169 .008
Self-efficacy 4 755 221 315 155 102
Self-efficacy 5 .668 281 .090 .269 278
Self-efficacy 6 723 276 -141 417 147 937
Self-efficacy 7 773 .209 .043 .286 219 ’
Self-efficacy 8 .633 .329 -.041 457 -.079
Self-efficacy 9 738 196 .298 .041 .078
Self-efficacy 10 794 .080 313 .085 130
Professionalism 13 707 -.036 .304 .002 450
Professionalism 16 137 .847 157 77 217 Total
Professionalism 17 184 919 .002 118 108 943 Cronbach'a
Professionalism 18 160 941 105 071 144 1944
Professionalism 4 208 159 652 450 321
Professionalism 7 223 -.058 .859 .031 310 869
Professionalism 12 351 .048 709 246 322 ’
Professionalism 22 192 187 724 127 -.087
Professionalism 9 450 .079 .200 741 296
Professionalism 10 342 169 127 792 .260 906
Professionalism 11 194 188 410 743 .053
Professionalism 19 163 257 .083 278 772
Professionalism 20 -.012 203 .208 .095 .889 .864
Professionalism 21 .366 .066 126 .098 745
Eigen value 10.725 2.425 2127 1.437 1.273
Cumulative % 78.203
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Table 5. Comprehensive Professionalism components and Measurement details for Hospital Administration staffs

Comprehensive Professionalism
components

Measurement details

| am confident that | can complete the difficult task to the end

In general, | will get results that | think are important

| believe | will succeed in any attempt | make

| can successfully overcome many challenges

Compared to other people, | usually do my work well

Confidence of Job performance

| am confident that | can carry out many difficult tasks effectively

At present, my ability to perform my duties is sufficient to achieve my goals

| have a high level of confidence in handling my current duties

In performing my current duties, | am a vital part of the organization

My job is important in the workplace

The salary I'm getting makes me motivated

Salary Adequacy

The salary I'm getting now is more than adequate for my daily expenses

Compared to what I'm doing, my salary is generally adequate

| feel a sense of accomplishment in my duties

I'm proud of my job

Pride in Duties :
My job means a lot to me

| will choose this job even if | get another chance

| have the ability to achieve my goals

Ability to achieve work goals

| have the necessary ability to achieve my work goals

I'm confident that Il go ahead with what | planned at work

| have autonomy in deciding how to perform my work

Work Autonomy

| have many opportunities to freely decide how to perform the work

My opinion is well reflected in the work performance
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Table 6. Comprehensive Professionalism of Hospital
Administration staffs

M1S.D min. max.
3.59£.61 1.90 5.00
2.50£.88 1.00 5.00
3.22+.71 1.75 4.75
3.59+.73 2.00 5.00
3.17£.75 1.00 5.00

components

Confidence of Job performance

Salary Adequacy

Pride in Duties

Ability to achieve work goals

Work Autonomy

Comprehensive Professionalism 3.22+.55 153 4.95

Likert 5-point scale

Table 7. Results of a correlation between comprehensive
professionalism components

Comprehensive
Professionalism 1 2 3 4 5
components
Confidence of Job 1
performance
Salary Adequacy | 413" 1
Pride in Duties | 573" | .288" 1
Ability to achieve 678" 384" 590" 1
work goals
Work Autonomy | 453" | 391" | 485" | 475 1

* p€0.05, **: p¢0.01, ***: p<0.001
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