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Abstract The purpose of this study is to analyze the influence of the mindset on stress and job performance.
For the analysis, a questionnaire is conducted for cabin crew members in K airlines, and a total of 266 copies
are used for the final analysis. To verify the hypotheses of the study, frequency analysis, exploratory factor
analysis, reliability analysis, confirmatory factor analysis, measurement model analysis, validation of the
measuremen model, and structural equation model analysis are used based on the questionnaire. First, it is
confirmed that the mindset had a negative (-) effect on the cabin crew's role stress, reward stress and
relationship stress. Second, it is found that cabin crew’s reward stress have a negative (-) effect on job
performance. On the other hand, relationship stress is found to have a positive influence on job performance
and there is no significant result in effect with role stress. Third, the mindset showes a significant positive
impact relationship on job performance. As a result, it is necessary to introduce a mindset intervention
program so that it can be applied in practical work. These research results confirm the positive effects of
mindsets and show that they contribute to organizational performance. In addition, it is necessary to prepare
a program to change the mindset of airline cabin crew and to be applied in actual work.
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Table 1. Measurement ltem

Variable Measurement
Experiencing stress
MS1. has negative effects and should be avoided.
MS2. promotes my learning and growth.
MS3. reduces my health and vitality.

Mindset MS4. increases my performance and productivity.
MS5. hinders my learning and growth
MS6. boosts my health and vitality.
MS7. reduces my performance and productivity.
MS8. should be used to produce positive effects.
ST1. | have too much work and it is difficult.
ST2. The allocation of duties assigned to spec
ific positions or individuals is unfair.
ST3. In addition to the original duty, | am ofte
n given too many other tasks.

A ST4. It's not clear what | should and shouldn't do.
ST5. | have a harder time with the relation
ship between upper and lower classmates and
colleagues on board rather than the workload
or the difficulty of the task itself.

ST6. Even if you perform the same task in th
e same situation, the evaluation may vary dep
ending on the superior.

ST7. My work is relatively low in pay and soci
al reputation.

ST8. My supervisor's evaluation of work or pro
motion is not fair.

ST9. Considering the workload, remuneration,

Cabin self-development, and prosp-ect, | will not re

. B | commend the job of being a flight attendant t

crew o others.

Stress . . .
ST10. | often think | want to quit my flight at
tendant and do something else.

ST11. If | did the same effort as a  flight att
endant in another company or job, | would be
treated better than now.

ST12. There are times when | prioritize the o
pinions and feelings of custo-mers over my o
pinions or feelings.

ST13. Sometimes | feel like I'm being treated
with impersonality or being ignored by custom
ers.

C ST14. Sometimes it is difficult to service beca
use of the cultural differences between custo
mers.

ST15. When | hear a complaint from a custo
mer, | sometimes feel unfair.
ST16. After a flight, | sometimes feel that | h
ave not been able to provide satisfactory servi
ce to my customers.
JP1. | correctly execute the request | received
from the customer.
JP2. | handle it without error in performing th
e given task.
JP3. | always be thoughtful to get intimacy wi
th my customers.
JP4. When | receive a job request from a cus
tomer or my boss and colleagues, | deal w
ith it as quickly as possible.

Job JP5. When | do my job, I try to avoid complai

Performance | ning.

JP6. | always provide services for the conveni
ence of customers from the customer's point
of view.

JP7. Whenever customer complaints arise, |
treat them with a polite and favorable attitude.
JP8. | think | am passionate about achieving
my goals.

JP9. | think the degree of performance is hig
h even when | evaluate myself calmly.

% A: Role Stress, B: Reward Stress, C: Relation Stress
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Table 2. Analysis of Validity and Reliability

Variable rl:; Factor loading | Cronbach a
MS2 0.855
. MS4 0.905
Mindset VISE 0864 0.879
MS8 0.802
ST2 0.752
ST3 0.812
A ST4 0.518 0.869
STH 0.616
ST6 0.752
) ST7 0577
Catin crew ST8 0.737
B ST9 0.706 0.862
ST10 0.626
ST11 0.613
ST2 0.794
C ST3 0.814 0.805
ST4 0.736
JP1 0.774
JP2 0.779
JP3 0.754
JP4 0.850
Perfcf:)n:)ance JP5 0.736 0.917
JP6 0.776
JP7 0.858
JP8 0.769
JP9 0.746

% A: Role Stress, B: Reward Stress, C: Relation Stress
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FAS 93] SMC Fol 0.4 m|ukel AXSRY AEF
29| g AEH A 17 FE(STL), BAF AEHA 270
FE(ST7, ST8), A AEHA 2719 FE(ST12,
ST16)& AlAstATh Eet, 2F479] 578 FE(P1,
JP2, JP4, JP5, JP9)E AASHH EFEEE FESHY
£ AT AN E SFE gt gl alE
A19] A= Table 33} Zth

I QRIRA Aol wet 2HPES AT oto
g9 FPr g A4S 3t 4 YEH S At
Ak ZPAAE 1S Hoto] AFAE AAE B
of Higt AL=E Hrislks Ao FgA|5e} e Zgo]
st A= Yrhe 5o AP HATE Bt
£ S8 ARA4E BF 8ottt k3 PR F9
AT P ol A7 AEH A9 ST2, ST6T} 224
e Jp6& AASIEH. 248l tEw AGIF0.877)
7t Baaols AFoHA] oot H | A0 HE
AfEZ CFIAIS7E 095408 94010 E 58 7hset
Ao7 wWetsigie) 11 9 BE A7) 9435 459 A
PrE Holug 8 7is3t AoE Wit SHn
o] BPHJE 4 ke Table 49+ 2t

Table 3. Analysis of Confirmatory Factor

=
24

R, A B/ B4 ] Sfsl el g
AlF = (Construct Reliability: CR) ZF= E45199c} A
F HS HSo] At AEAEE 32 0.834~
0.9249] 2§ Holy BE 4 7o) 0.7 olifes
% B g/gdo] itk Brtelgitt. Eeh WHErH HS
2 93} Fornell & Larker(1981)0] AJA|St Ho-2A
Z(AVE)Z &% i 240 Fgoiglon, 9% AE
At BAF AEHAL IAE ATt BE HpTH
A AlGgko] AVEREE 231514 b= 0= veht ot
3 B S FS01GITH49). I AEH AL BAF AEF
20.799/0.979#1) 7+ B ASE EEAALE
= B0 ARSI eH, whl gdo] a2 T 2]l

sjoick 47RO Bl B7h Agks Table 59 2ch

=
n

o

JH=

432 71823

£ A7) AREAE Qo FRIA HYEAE 5
Poiict A+ 2P BFAF = CMIM= 204.388,
p=0.000, CMIN/DF=2.587, RMR=0.035, GFI=0.909,
AGFI=0.862, CFI=0.944, NFI=0.912, RMSEA=0.077,

Variable Item SMC CR. Standard Estimate C.CR
MS1 0.657 13.214 0.811
Mindset MS2 0.958 13.404 0.979 0.872
MS3 0.519 - 0.721
ST2 0.490 11.165 0.700
ST3 0.544 11.797 0.738
STSslss ST4 0.578 12.187 0.761 0.869
ST6 0.728 13.723 0.853
. ST6 0.547 - 0.740
Cabin crew ST 0.614 13.853 0.784
Reward Stress ST10 0.744 15.609 0.862 0.853
ST 0.642 - 0.801
ST13 0.722 13.223 0.849
Relation Stress ST14 0.469 10.810 0.685 0.805
ST15 0.587 - 0.766
JP3 0.571 11.806 0.755
JP6 0.705 13.011 0.839
Job Performance P7 0684 12.853 0827 0.865
JP8 0.554 1 0.744

Table 4. Measurement Model Fit

Absolute Suitability Index Incremental fit index RelativlendSeLQtability
Division CMIN/
CMIN p DF RMR GFI AGFI RMSEA CFl IFI NFI PCFI PNFI
Fit index 181.101 0.000 | 2.322 0.033 0.920 0.877 0.071 0.954 0.954 0.922 0.708 0.685
Acceptan-c (0.05~ 0.6~ 0.6~
o 10.05 0.05 (1~5 0.05 0.9 0.9 01 0.9 0.9 0.9 0.9 09
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Table 5. Correlation matrix of variables

Variable 1 2 3 4 5 CR
Mindset 1 0.895
Flole 1 0.852
Stress (0.024)
; -0.136** 0.889***
Cagln crew Reward Stress 1 0.879
tress (0.029) (0.041)
-0.299*** 0.779%** 0.797***
Relation Stress 1 0.834
(0.036) (0.042) (0.052)
0.001 0.173 0.119 0.316%**
Job Performance 1 0.924
(0.019) (0.017) (0.022) (0.026)
AVE 0.744 0.659 0.708 0.629 0.803

% *p¢0.05, **p¢0.01, *** p¢0.001 / () Standard Error of Covariance.

IF1=0.944, PCFI=0.710, PNFI=0.6862.2 &
£ 93l 1xHAA] ngL - Ask Ao uhs)
At A= #AZ 5% 7HEAS A= v Fig 29
2o 7S A, vRIEAE AR AEA
9] s} 8QIQl IT AEHA, HAF AEHA, NAHTA
AEF A BT FOFE ()9 FFS H LS
5o AEYA F %ﬂ?‘a} AEYAE AT B AEH
o 509 dFEAE YEHRL
o, 1A%A iET’—ﬂ A 7R e ATt 37
Al FFHAE Q‘ﬂé} o S mRRIEALE A R4
F= A0E FAEI. wetA,
FzHog 714 H2—1, H2-3& 71Zt=]9lom, H1-1,
H1-2, H1-3, H2-2, H39] 7Hd-& &= ]k 74
Zo] 3t AIE Fig 29} To| AT

Cabin Crew Stress

Role Stress
-0.186(-2.755)** 0.091(0469)

0.216(2.554)*

-0.138(2. 046) -0.670(-2.202)*
Reward Stress
0. 813(3 530)

-0.303(-4.362)+*

Relation Stress

Fig. 2. Estimation Result

Mindset
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2 9 9F duty’t @HEC] JFE FHFEE JF
A 9] E4do] HAYsHA] gkot vl w A Ao tigh AT
37/g0] HAE webA AR A AEHAR Q1A
StA] gkom dutete] IAGE gl AAFSEH.
AR, afel =AML B ATlo] O-ou|gt FAA o3k
HAE deilth. AAS5FHo] 475 3g & Qe
g8l dish AH4lo] 7H 3AAR1 A or S5 4
Aths AR A7 AE FA7IE ° 799
< Yu|th FER(2003)= HRIEAC] SHAAGH, &
A, A SOl d¥E Frhal Ashalon[40),
37 mRIEAIY 539 ‘%“JOII et Ald2 244 ot
QIGONA ofEet ofES FAve SHH 2=
3k B A 22402 5 ok JB0lelA 43
ofo] Y FAT & At
ol APANE MiFoR eIt B AAYE
AN et A, HT B AEHA ATE
o 499 42l gl Fa4o] 4ET glom,
ool wet WA 2H @ /by el me ol
AY H LI ek T A2 7oA AHQlAE
FEAEE *F5tL 9loH, I kes oAM= AR
£ ddor 2EFA S, B ditt 7[HE A
sto] 7[Q19] HAlA el Ee 1L Ut 53] 2
ATt/ AdSFE 45 =24 &4 1F
/\113]/\_4 E/\/ﬂo 7]. ]_T’_ 1OUE xq;qxq J_}qu_ =
/) $1% epsh 223 ol 42 o)
A2 74919 £4L 7Hto g = EXS 7|1 9
ullEAle WskHst Al 1]01111 S5 22 A
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Bol AUSRUN 42 vlel=Al AY E2
e ABoto] 2Ed 20 it Qo] Bl o] =8
2 % Bzt drill 3 7199 AL ol 4
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