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Abstract The purpose of this study is to empirically analyze the mediating effect of job stress and Job
engagement in job satisfaction between WFC(Work-Family Conflict) and quality of LMX(eader-member
exchange) relationship of married female workers based on JD-R(Job Demands-Resources) model. A total
of 945 people were targeted using the 7th panel data from the Korean Longitudinal Survey of Women and
a structural equation model was used to verify the causal relationship and mediating effect of each variable
using spss 23.0 and AMOS 21.0. As a result of the study, it was confirmed that WFC did not directly affect
job satisfaction, and it was found that job satisfaction was negatively affected through job stress related to
WEC. It was found that the quality of the LMX relationship had a positive effect on job satisfaction and
reduced job stress, thus positively affecting job satisfaction. Job engagement was found to mediate the
relationship between LMX and job satisfaction. This study is meaningful in that the search for
multidimensional psychological and contextual factors that lead to job performance and job demands of
married female workers are conducted.
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Table 1. Sample Characteristic

ltems Frequency %
30s 150 15.9
age 40s 625 66.1
50s 164 17.4
60s 6 0.6
High school graduate 83 8.8
Edu- college graduate 128 135
cation Bachelor 534 56.5
Master 184 19.5
Doctor 16 1.7
1 328 34.7
Number 2 574 60.7
of kids 3 42 4.4
more than 4 1 0.1
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ME9] AZ xS HolFE= Cronbach'e & .886 2 ¢t
$405 e,
Table 2. Result of Structural Path Analysis
Path B 8 SE CR®)
ot éJf%E):tion -042  -060 034 -1.230
WFC
Job Stress 647 -227 044 14.699%**
Job Stress -.093 -.105 .029 -3.217**
Quality Job 471 465 037 12.772%%%
of LMX _ engagement
Job 214 323 026 8.369***
satisfaction
Job Job -7 =227 404 -4310%%

Stress satisfaction

Job

Job
e_ngage satisfaction 269 AN 024
ment

11.167%**

*o(.05, **p.01, ***pd.001

323 ARLEd s
Edwards ${2119) AFeI4E 99F 530] ¥

=55 AFAEHAE A 2 7FeAol 2 A
O % UegTh & dAfoAs TR dAA &
AT AEAELHATES Ao QRIEAS AAJst
o] 7|2 dELEAT) B2 8RICE Fol= “AEH 1t
oot Tt AFATOE A A 291 2705 W
FE Xﬂ:r“‘ﬁ}oﬂq Mdel AF=E HolF=
Cronbach' ¢ & .764 2 SPFH 02 gyttt

3.2.4 H2H9|

27 ¥9= Rothbard[30] 95 Halste] &
A, BYS 7484 Hil B AojA= ’S—Lm_ }
A 7k AR gk AEolA U= 98 AR o
oA gt 9 ofagtE Z=tt” e f2 AR 2
FoaA 754 AU 7Y e 23|
s AFA"A FA" Y= $7 A9 ZAE
o] ZAE AZgi 98 A2 oA AdE e
B2 g 7RIY Y @A s Al Ty
At & 6F=ES Aottt

Mo AZ=E HolFe
E QFEAH o R Ueyith

Cronbach' ¢ & .909

3.2.5 2P20E

E Ao A& Curry, Wakefield, Price, Mueller
9] AFA[39]0] st o]g[40]9] Aol A ARS-
HAd 67 £F F AERAK Bl ¢ w3 Bst
FENA “TEA Y] gt T, A LAgAL] gt g
&7 "2 Ro|| gt T, ‘TR gt BT 2R
Azl I JASE F 57 dES ZHEHO}OI‘Q‘

Ngol AL g HojF= = 8l16 &
otz o=z Yestth

Ol

Cronbach'e &

x :1452.357, df:218, ( .001, RMSEA= 077

TLI=885, GFI=.873, RMR= .055, NFI=.885,
CFI=.901& zx%goﬂ_,] X—]o T _/’\_.9_7]——01- /\ZE
g st 2YRY APEY we FPAE
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Table 3. Results for the measurement model

# 574 =79
AUct. E3ZF Table 4= ZE
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o} LMX #A9] AL &

Zhole
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= %
ZAR =

43 71248 Z
A3

dud 2

2()0] JuAS

1__
1__

A9 EeAE

Hal

TS| A1) AEAE
Holm] ARAEH AL LMXY A9 A3} 275

Holx1

Ao

= IMX &

2l A1) FHEAT = A

2t
9o FEAARGL
A

F45to]

UehgeHr=
1457.206, df=220, p< .001, RMSEA= .077, TLI= .886,
GFI=.873, RMR= .056, NFI=.885, CFI=.900).

Valuable Route B S SE C.R
WFC1 — WFC 1.000 701
WFC2 — WFC .863 668 .045 19.004%**
WEC WFC3 ~ WFC .962 663 .051 18.857%**
WFC4 — WFC 1.194 .837 .050 23.869%**
WFC5 ~WFC 1.266 .888 .050 25.089%**
WFC6 ~WFC 1.069 726 051 20.897***
LMX1 <= Quality of LMX 1.000 757 23 47g%
) LMX1 <= Quality of LMX .954 776 .041 -
Quality of LMX LMX1 — Quality of LMX 1.148 863 044 S
LMX1 <+ Quality of LMX .943 726 .043 )
Job Stress WS1 < Job Stress 1.000 719
WS2 < Job Stress 1.2568 .861 .065 19.366%**
WE1 «—Job engagement 1.000 889
WE2 «— Job engagement 945 778 032 29.698***
Job engagement WE3 — Job engagement 975 .835 .029 33.412%x*
WE4 «— Job engagement .842 716 .033 25.548***
WE5 - Job engagement 870 .768 .030 29.014***
WE6 — Job engagement 792 723 030 26.451%*x
WSA1T — Job satisfaction 1.000 670
WSA2 «—Job satisfaction 1.166 654 .067 17.319%**
Job satisfaction WSA3 «— Job satisfaction 1.025 722 .05 18.803***
WSA4 — Job satisfaction 1.158 764 .059 19.649%**
WSA5 «— Job satisfaction 1.140 671 064 17.704%*

*** p (.001,

Table 4. Descriptive statistics, correlation, CR, AVE

x?=1452.357, df=218, p ¢ .001,

RMSEA= .077, TLI=.885, GFI=.873, RMR= .055, NFI=.885, CFI=.901

MEAN SD 1 2 3 4 5 6 7 8
1. Age 44.7 5.36
2. Education 2.92 0.86 .0Mm
3. Number of Kids 1.71 0.55 .206%* -.028
4. WFC 2.85 0.81 -.058 123** -.056 (.742)
5. Quality of LMX 3.77 0.8 .027 .037 -.009 -.268** (.787)
6. Job Stress 2.89 0.86 .015 .051 .007 613** -.261** (.808)
7. Job engagement 39 0.74 192%* 018 100%* =.142%* 415%* -.168**  (.820)
8.Job satisfaction 3.73 0.61 .027 -.022 .022 -.348** .538** =373 B24**  (.769)
CR 879 .867 789 924 878
AVE 651 .620 .623 674 591

* The number in parentheses on the diagonal of each variable

*p<.05, **p(.01

is the square root of AVE.
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Table. 5 Bootstrap verification result for indirect effect

95% 2|77t

variable MV DV HEEL SEE el ol
WFC Job Stress Job satisfaction -.145 .017 -.181 -.155
Ouality of LMX Job Stress Job satisfaction .070 .010 .051 .090
uality o
Y Job engagement Job satisfaction 21 014 .096 151
208 14 e Ant et Pt A B4 9P HWAE Ao UethB=323,

7Hd 1. WECE AF9Eo] 79 93 vd A
ott.

WFC2 AFitEo] SA4R folohA] 2 2
E UEt 7 12 714 ATHB=.233, t=-1.230,
p=219). Allen et al.[81% WFC= 29| 22/},
Lt o] ThEo] RAAQ] §F= vFHL Si%=
g. & dolAY AS date AddFet veA £
A= Qie}. ol2fgt it WECO] A 5gtolgh= 24
2l AnE 7=t ol 81lo] 2-gstal o]t

2912 ARE0] FFS 1A 4 U] 2 Aoz

wog.
M 2. IMX BAS] We AR () 3T
& 13 Hole

LMX #AY] A2 ARES ol A8 79
A B FFE HAE AoZ YERITHB=323,
t=8.369 p=000).

7Hd3. WFC AFAE A0 H(+)9] = vE
Zo|tt.

WECSF HFAEHA o= SAHCR Fo5HA
A Q- VA= ALE UETHB=.323, t=8.369
p=000).

7Hd4. LMX A9 H2 HAFEAEH A0 F(-)9
JFS vE Aol

LMX #A19] A3t ARAEA 7oz SAZHL
2 fooHA A JFEL mAE ACE UEyH
(=.323, t=8.369 p=000)

7Hd 5. LMX #A19] A2 HEFGoof H(+)9] FF
< & Aol

LMX #A 9] At A7HY Tlol= AXCE 79
SHA B FFE HAE AoZ YERITHB=323,
t=8.369 p=000).

7HH6. AFAEHAE RS0 B(-)Y FF
o3 Aojct.

ARAE A0 ARUE Tl BAH R fol3t

t=8.369 p=000).

7He 7. ARG o= ARl A(+)9 dFS vE
ZHoltt.

AEGolel ARME o= FAHOE [o5HA
A JFE YA = ALE YETHB=.323, 1=8.369
p=000).

A RS HFsH7] {5l 5=
F712 Attt ZAERE L 7P a9 F94S
ASste WHOoR 771 AFEEE 42X FE 75
Jo] EAot= Aol uiZfEI &lo] 7hsg W
ojt}42]. o] THaTto] gt RAES HIAY
e} Zo] ARAEF AL FEYG0|9] ¥ adt=
7% Aoz YEepdtt o] A3k= WECe 2| Fuks
o HRAEH A= wpfERIVE EQFEE ulgith
(indirect effect=-.145, CI(-.181, -.155)). T3 LMX
A9 A3t AFE 7o) ARAEH A= w7 &It
ZA3HS 3lsttHindirect effect=.070, CI(051,
.090)).

npRjeto 2 LMX A9 dit A RS 7ol A 5F]
A w7 a2 ER1sktHindirect effect=
121, CI( .096, .151)).
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